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eC VIENNA INSURANCE GROUP

AKUMOHepCKO ApYLUTBO 3a ocurypyBane n peocurypysarwe MAKEQOHWJA Ckonje-Buena VHwypeHc Mpyn

OnwTH ycnoBu 3a ocurypyBame
»[1PEMUYM OCUTrypyBate Ha ypea™ 3a KOPMCHULIU
Ha MakepoHcku Tenekom ALl Ckonje

BOBEQHW OOQPEQBHU
UneH 1

1. Bp3 ocHoBa Ha oBue OnLiTy ycrioBw 3a ocurypysatbe (Bo noHatamoLuHuoT TekcT: "0YQ"), "MAKEOOHWJA ocurypysawe Al
Cxkonje — BueHa WHwypeHc pyn" (Bo noHaTamoLwHWOT TekeT "OcurypyBay’”) ckiydyBa [OrOBOPU 3a OCUTYPYBatbe CO KOPUCHMLIM
(Bo moHaTamoLHKOT TekcT "[loroBapayu Ha ocurypyBare") Ha Mpexata Ha MakegoHckm Tenekom ALl — Ckonje, ynpaByBaHa of
MakegoHckm Tenekom ALl — Ckonje (Bo noHaTamOLWHKMOT TekcT: "MakefoHcku Tenekom").

2. OnwTute ycnoeu 3a ocurypyeatbe (OYO) ce npumeHyBaaT U Ha JOrOBOPUTE 3a OCUTypyBarbe CKITy4YeHW Npeky CpeacTea 3a
KOMYHWKaLMja Ha AaneynHa.

OEOUHULIMN
YneH 2

TepmuHuTe ynotpebeHn Bo OYO u Bo apyrute LOKYMEHTU MoBp3aHu cO [lOroBOpOT 3a OCUrypyBake [0 MMaaT CregHoTo
3HaYeHe:
AamuHuctpatop — bolttech Poland sp. z 0.0. co peructpupaHo ceguwte Bo Penybnuka Moncka, Bapwasa (agpeca: yn.
Marszatkowska 126/134, 00-008 Bapwasa), Ha koro OcurypyBa4yoT My ro JOBEpWN W3BPLUIYBaHETO Ha aAMUHWCTPATHBHM
AKTWMBHOCTM 3a NOApPLUKA BO BpCKa CO LITETU. AAMUHWUCTPATOPOT BPLUMN aaMUHUCTPATUBHY, TEXHUYKM U ONepaTuBHMA YCIyri 3a
noAapLUka Bo nme Ha OcurypyBadoT M He Mpe3eMa pU3nK Of OCUTYpyBake HUTY CaMOCTOJHO BPLUW OCUIYPUTENHI aKTUBHOCTY
WTo ce pesepsupann 3a OcurypyBadvoT COMMacHO BAXEYKUOT 3akoH. KopucTereTo Ha MpeaMeTHUTE YCryri o CTpaHa Ha
OcurypyBayoT Hema fja Bivjae Ha npaeaTta Ha [loroBapayot Ha ocurypyBare 1 Ha OCurypeHmKoT;
CnyyajHo olWwTeTyBambe— MeXaHUYKO OLTEeTyBawe Ha YpeLoT WTO HacTaHano kako pesyntat Ha OcurypeH cryvaj,
Npeaun3BuKyBa HenpaBUNHO (PYHKUMOHMPabe Ha YPEOoT WM LENMOCHO MPEKMHYBake Ha HEroBoTO (DYHKLMOHMpase, LITO
pe3ynTtupa co notpeba 3a nonpaska Ny Heroa 3aMeHa;
[oroBop 3a 06e30eayBatke TeNEKOMYHUKALIMCKN YCIyru — JOroBop cknydyeH of MakegoHckn Tenekom co KOprCHUMKOT, BO
nucmeHa chopma unu OHNajH, Bp3 0CHOBA Ha Koj MakegoHcku Tenekom My 0besbeaysa yenyri Ha KopucHukor;
Llentap 3a acucTeHuMja — MHTEpHET W TenedOHCKM CEepBUCEH LieHTap 3a OCUrypeHuuWTe, OpraHusupaH o CTpaHa Ha
AZMWHMCTPATOPOT, KOj MO Hamor Ha OcurypyBayoT 1 BpLUM CREAHUTE aKTMBHOCTW: Mpuma npujaeu 3a wreTn, obe3dbenysa
WHEOpMAaLMK 3a YCMOBUTE Ha OCUTYpYBak-ETO U 3a CTaTyCcOT Ha 0BpaboTyBaHaTa wreTa, 06e30eyBa MHOPMALMM BO pamMKuTE
Ha TexHu4KkaTa noaapLUKa M i U3BpLLYBa akTUBHOCTUTE yTBPpAEHM Bo oBie OYO. LieHTapoT 3a acucTeHumja e gocTaneH npeky
WHTEPHET 24 yaca JHEBHO, 7 feHa BO HeaenaTa unu no tenedoH Bo pabothn aeHosu oa 09:00 go 17:00 vacor;
MpecmeTKOBEH LIMKNYC — MECEYEH Nepuog 3a Koj Ce BPLLM NpecMeTka Ha 06BpckuTe Ha KopucHUKOT koH MakegoHcku Tenekom
3a 06e30eyBatbe TENEKOMYHUKALMCKI YCIYTI, KOj 3aM0YHYBa U 3aBpLUYBa Ha JEHOBMTE Of KaneHAapCKUoT MeceL, HaBeeHM Ha
thaktypata og MakegoHcku Tenekowm;
PaboTteH paeH — cekoj AeH of MOHEeAENHWK 40 METOK, CO UCKMYYOK Ha AEHOBMTE OMpefeneHn Kako HepaboTHM eHOBM cnopesn
BaXKEYKOTO 3akoHOABCTBO Ha Penybrnuka CeepHa MakegoHuja;
Brnncko nuue- 3Haun 6payeH gpyrap unv naptHep Ha OcurypeHukoT, geuata Ha OCUrypeHUKOT, POAUTENN, WA KON XvBeaT BO
UCTO JOMaKMHCTBO €O OcUrypeHuKoT U cekoe nuue 3a koe OCUrypeHUKOT e 3akoHcki ogroBopeH. Osaa feduHuumja He ro
npoLumpyBa npaBoTo Ha OcurypyBaqoT Ha perpec HaaBOp OF OHa LUTO e MPeABMAEHO CO MO3WUTUBHWUTE 3aKOHCKM MPOMMCH Ha
Penybnuka CesepHa MakenoHuja;
KopucHuk — duanyko wmnu npaBHo nmue koe co "MakegoHcku Tenekom" cknyunno [lorosop 3a o06e3benyBare
TENEKOMYHUKaLMCKN yCnyr unn PamKoBEH [OrOBOP CO KIy4eH KOPUCHWK;
®paHwm3sa — ConcTBeHo y4ecTBO Ha OCUTypEHNKOT BO OCUIYPUTENHUOT HAZOMECT WTO ce ucnnaka cornacHo OYO, Bo BUCUHA
Ha CnefHUTE U3HOCK:
a) 2650 MKL 6pyTo BO Cryyaj Ha cry4ajHO OLITETYBak:E, NOMMaea 1 HaBnerysare Ha Boga;
6) 5300 MK[] 6pyTo BO crnyyaj Ha kpaxba 1 HeOBnacTeHO kopucTerse Ha CUM-kapTuuka;
Ypen —tabpuukn HoB MoGuneH TenedoH, nameteH TenedoH WK TabneT (CO MCKMYYOK Ha YPeau Kou Ce M3MOXeHW 3a
AEMOHCTpaTUBHM Lienu), kyneH og KopuchukoT of MakegoHcku Tenekom, npu LTO KynyBakeTo Ha YPeaoT HaBeaeH BO NpBUOT
Jen of oBaa fAedvHMUMja e W3BPLUEHO BO BpCKa CO CKMyyyBake UMM aHekcupare Ha [loroop 3a 06e3benyBatse
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TENEKOMYHMKaLMCKN yenyri unin PamkoBEH BOTOBOP CO KIyYeH KOPUCHWK 1 € MOTBPAEHO CO A0Ka3 3a KynyBake M3gajeH Ha
KopucHukoT og MakenoHcku Tenekom;

Ypen 3a 3ameHa— habpuuku HOB ypes unu pereHepupaH ypea:

a) of UCT Mozen kako YpeaoT (co ucknyyok Ha 6oja, 3aBpLuHa 06paboTka unu onpema o orpaHuyeHa cepuja) unu;

6) KOj MMa CrMYHWM TMaBHU TEXHUYKA MapameTpu (T.e. onepaTuBEeH CWUCTEM, AujaroHana Ha eKkpaHoT, BrpageHa Memopuja,
npoecop);

B) BO Cryyaj Ha ypeau Apple — yper eKBMBarneHTeH Ha HOB ypeL Kako 4en Of MPOLEcOT Ha OBMacTeHa CepBHCHA ycryra Ha
NpOV13BOANUTENOT;

LleHa Ha ypepoT — (BpyT0) LeHa Ha ypea, 63 NpOMOTVUBHM NOMYCTH, KaKO LITO € HaBeAeHO BO [IOrOBOPOT 3a OCUrypyBake
(nonmca), cornacHo LEHOBHWKOT Ha ypeau LWTo Baxu kaj MakegoHckw TenekoMm Ha AaTymoT kora KOpuUCHWKOT ja [ocTaByBa
HapaukaTa 3a ypegoT wro Tpeba ga buge ondateH co [loroBopoT 3a 0CurypyBatse;

PereHepupaH ypep — kopucteH MobuneH TenedoH, nameTeH TenedoH unm Tabnet, Y yHKUMN OfroBapaar Ha OHWe Ha
€OCeMa HOB YPea 1 Ynm (yHKLMOHAMHM KapaKTEPUCTVKM Ce CIIMYHM Ha OHME Ha COCEMA HOB ypes; NPy LTO UCTUOT MOXe Aa MMa
1 Tparu og BoobuyaeHa ynotpeba. Coctojbata Ha pereHepupaHuoT ypeq ke Buge noTBpAeHa of nuue koe NpothecnoHanHo ce
3aHMMaBa CO CEPBUCUPatbE Ha TaKkBM Ypeau;

[oKymeHT 3a ocurypyBarbe (nonuca) — JOKyMeHT LUTO COAPXW NOTBPAA 3a CKMNYYEH [OTOBOP 33 OCUIYpyBatse;

HaBneryBawe Ha BoAa — AMPEKTHO AEJCTBO Ha BOAA (BKMyYMTENHO M MOpcKka Boaa) Bp3 YpemoT nokpueH co [loroBopoT 3a
ocurypyBarbe kako pesyntat Ha OcurypuTeneH HacTaH BKMYYUTENHO W Kako pesynTaT Ha nonnaea, WTo pesynTupa co notpeba
3a nornpaeka 1nn 3ameHa Ha Ypegor;

PamkoBeH AOroBOp €O Kny4eH KOPUCHUK - JOroBOp CknyyeH mery MakegoHckv Tenekom 1 KopucHUKOT, Co Koj ce aednHupaat
LieH1Te ¥ npaBunaTa Bp3 0CHOBa Ha ko MakenoHckn Tenekom My 06e3benysa ycnyr Ha KopucHuKoT npu ckiyyyBare 10roBop
3a YCIyri1 1 CO Koj ce fiedpmHmupaaTt npasunata 3a npogaxba Ha onpema (BKIy4uTenHo 1 Ypeau);

OcurypeH HacTaH — ZeH U HeHaJleeH HacTaH Koj He MOXe [a ce MPEeABWAK U KOj e He3aBuCceH of Bonjata Ha OCUIypeHuKoT unm
KopucHuKOT Ha ypedoT u Toa: HacTaHyBarwe Ha kpaxba, HeoBmacTeHo kopucTewe Ha SIM-kapTuuka BO criyyaj Ha kpaxba,
CNy4ajHO OLUTETYBaKE, MONMaBa UMK HABMNEryBate Ha BOAA BO NEPUOJOT Ha 04roBOPHOCT Ha OcurypyBayor;

OcurypeHuk — nuue unm cyBjekT Bo umja kopucT [loroBapayoT Ha OCurypyBakse ro ckyyun [IoroBopoT 3a OCUrypyBarbe 1 Koj uMa
npaBo Ha OCUTYpPUTENTHO MOKPUTIE CNOPES yCcroBuTe Ha [loroBopoT 3a ocurypysatse 1 cnopef osie OYO:

OcurypyBay — AKUMOHEpPCKO ApYLITBO 3a ocurypyBare 1 peocurypysate MAKELLOHWJA Ckonje — BueHa WHwypeHc pyn, co
cegmwwute Bo Ckonje (agpeca: yn. 11 Oktomepm 6p. 25), co EMBC 4067037,

[oroBop 3a ocurypyBame — JOr0OBOP 3a OCUrypyBak-e Ha ypeq CKITy4eH BO NucMeHa hopma, BO BUA Ha JOKYMEHT M OHMajH
nomery [loroBapayoT Ha ocurypysatbe 1 OcurypyBaqoT nog ycnosute gedpuHupann 8o OY0;

MakepoHcku Tenekom — MakegoHcku Tenekom Al — Ckonje, co ceguiute Ha Kej 13 Hoemspm 6p. 6, Ckonje, npeky Koj ce Hyau
OCUTYpUTENHUOT NPOU3BOL M NPEKY Koj MOXe Aa ce cknyyat [oroBopyu 3a ocurypyBarbe nomery KopucHukoT u Ocurypysayor;
[oroBapauy Ha ocurypyBate — Kop1CHWK Koj ro Kynun YpeaoT U ro ckiyumn [JoroBopoT 3a OCUrypyBatbe;

CUM-kapTuuka — MUKPOMpOLiecopcka kapTuika unu aurutanHa Bepauja (BrpageHa CUM), koja Hema cusmnuka hopma v ce
npe3ema Ha ypeaoT Npeky MHTEPHET, CO (hyHKLMja 3a KOPUCTeHbE, 0BO3MOXEHa Ha KopucHukoT oa MakegoHcku Tenekom, koja My
AaBa Ha KopnCHUKOT npucTan 4o TenekoMmyHukaumcku yenyrin 06e3benenmn og MakegoHcku Tenekom, a ce KopucTv Bo YpedoT Ha
koj ce ogHecyBa [loroBOpOT 3a OCUTypyBatbE;

Cepwucku 6poj/IMEI — nHamBrayaneH 6poj Ha ypepoT, HaBeaeH Bo [JokyMEHTOT 3a ocurypyBatbe (nonnca); Bo cryyaj Ha Ypep co
ABojHa SIM-kapTuuka, Hamecto IMEI ce npumeHysa IMEIT;

CepBuCeH LeHTap — CepBUCEH LieHTap 3a NonpaBka Ha ypeauTe HaBedeH o4 AOMUHUCTPATOPOT;

TexHu4Ka noaapLIKa — NOAApPLLKa LWTO My ce AaBa Ha OcUrypeHUKOT BO Bpcka co YpedoT no TenedoH 6e3 orneg Ha npuymHata
3a OcurypeHuoT HacTaH, kako u: obe3benyBare WHOPMaLMM 3a OBMACTEHUTE CEPBMCHM LIEHTPU KOWM BpLUAT rapaHuuMcKu
nonpaBky 1 ONCETOT Ha rapaHLMCKMTE MpaBa BO Bpcka CO MODWUIHUTE ypeau, HAYMHOT Ha Koj YpedoT Tpeba Aa ce NoAroTem 3a
ucnpakarse Ao CEepBUCHUOT LieHTap;

TenekoMyHMKaUMCKM YCNyrM — TenekoMyHWKauuckaTta ycryra kako LTo e AeduHupaHa cO 3akOoHOT 3a eneKTPOHCKM
TenekomyHukaumn Ha Penybnuka CeBepHa MakenoHuja, 1 Apyrv ycnyri noBp3aHu CO Hea kow ce ondhaTenu co 0Boj [Joroeop,
00e36eneHn on MakenoHckn TenekoM Bp3 0CHOBA Ha [oroBOpOT 3a TENEKOMYHUKALMCKI YCIyTu;

Kpax6a — 3Haun camo npoeana unu rpabex LWTo Bknyyysa ynotpeda Ha cuna, 3akaHa Co Cuna, HE3aKoHCKO BNeryBake Unm apyr
jacHo ugeHTUdmKyBaH YuH onmwan Bo osue OYO. MN'ybetbe, ncuesHyBare, HEHaMEPHO oCTaBake 6e3 Haa3op 1 0buiHa kpaxba
Bes ynotpeba Ha cuna unM 3akaHa He Ce MOKPUEHNW, OCBEH aKO TOa € M3PNYHO HaBEeEeHO BO MOnMcaTta unu LOKYMEHTOT 3a
OCUTYpyBatbe;

TpeTo nuLe — Cekoe NiLie koe 0CTaHyBa HAZBOP Of OCUTYPUTENHUOT OHOC, KOE HE € JoroBapaY Ha OCUrypyBabEeTO, OCUTYPEHUK,
KOPWCHWK Unn BrmMcka NUYHOCT;
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HeoBnacteHa ynotpe6a Ha SIM-kapTuyka — BpLUEH-e NOBULY UNK APYTY TENEKOMYHUKALMCKI yCryrvi co YpeaoT no kpaxba, uj
TPOLLOK e HanmnaTeH Ha OcUrypeHuKkoT Ui Ha [loroBOpYBAYOT Ha OCUTYpPYBatbE;

KopucHuK — cekoe (hn3iyKo NnLie Koe ro KopucTv YPemoT co COrnacHoCT 1 3Haetse Ha OcUrypeHnkoT unin Ha [oroBapayor Ha
OCUTypyBatse;

MonnaBa — npereBatbe Ha Bofa BP3 MOBPLUMHA KAKO Pe3ynTaT Ha MopacT Ha HYBOTO Ha TeYHa W 3acToeHa BOAA BO BOAOTELM,
BPHEXM UNK Harno obpasyBatbe Ha roNiemMo KONIMYeCTBO BOAHA Maca Mo MafnHi v pUAOBM BO NAHUHCKN U GpaHKOBUTM Npeaeni.

CKNYYYBAHE HA IOFOBOPU 3A OCUT'YPYBAHE
Ynen 3
1. [oroBapayoT Ha ocurypyBate MOXe Aa ckiy4u [JoroBop 3a ocurypyBatbe Ha yper BO Bpcka Co:
1) cknyyyBawe Ha [OTOBOP 3a TENEKOMYHMKALWMCKM YCRYru WM CKIyvyBake Ha aHekC KOH [OroBopoT 3a
TENEKOMYHWUKALMCKI YCRYTW, MPUOPYXEHO CO KynyBatbe Ha YpeaoT;
2) CcKnyuyBake Ha paMKOBEH [OTOBOP CO Ky4YeH KOPUCHNK;
3) 3ameHa unu monpaeka Ha YpedoT opraHusupaHa of MakenoHckun Tenekom kako Aen Of rapaHuucka Wimm
BOHrapaHLcka nornpaeka, BO pamkiTe Ha [JoroBOpOT 3a TENEKOMYHMKALMCKI YCRYrW CO KOj € KyneH YpepoT.
2. Bo TekoT Ha LienoTo BpemeTpaeke Ha [JoroBOpoT 3a OCUrypyBakse, OCUIypUTENHOTO MOKPUTIE CE OBHECYBA U HA YPEROT, Koj
€ 3aMeHeT WM NonpaBeH CornacHo CTaB 1 Touka 3) 04 0BOj YNeH, NMoA YCIOoB fa ce ucnonHeTu oapenbute og YneH 10, cTaB 12
1 Ynex 10, ctas 13 og OYO.
3. Mpeq cknydvyBaweto Ha [loroBOpOT 3a ocurypyBakse, [JOroBapaqoT Ha OCUrypyBake M, kage WTO e MPUMEHNMBO,
OcwrypenukoT ke v gobujat OYO Ha xapTuja unu Ha apyr TpaeH meauym. [loroBopoT 3a ocurypyBarse CTanyBa BO Cifia camo
no npudakareTo Ha UCTMOT of cTpaHa Ha OcurypyBadqoT W HErOBO M3AABakE Ha TPaeH MeauyM Wnu xapTieHa gopma, Ha
nonuca, NoTBpAa 3a OCUrypyBakse Wi Apyra noTepaa koja ' CORpKM HajManKy CYLUTUHCKUTE eNeMeHTH LWTo ce Bapaat cnopep
BaXeukuTe 3akoHW Ha Penybninka CeBepHa MakegoHuja.
4. [1oroBOpOT 3a OCUrypyBake MOXe Aa Ce CKIyyu Bp3 OCHOBA Ha bapaeTo Ha [loroBapayoT Ha OcupyBatbe 3a CKydyBare
Ha [0roBOpOT 3a ocurypyeame. Osa bapae Ha [loroBapaqoT Ha ocurypyBare ce HapekyBa "baparbe 3a ocurypyeame" 1 0BOj
BOKYMEHT UMa yHKUmja Ha [lorosop 3a ocurypysarse 1 [JokyMeHT 3a ocurypysarse (nonuca).

TPAEHE HA OCUT'YPYBAKWETO U TPAEHE HA OOFOBOPHOCTA HA OCUTYPYBAYOT
Ynen 4

1. [loroBopoT 3a OCUrypyBake 3anoyHyBa fa Npou3eeayBa 4ejCTBO Ha JaTyMOT 03HAYeH BO MoJMcaTa Kako AeH Ha MOYETOK Ha
Tpaetse Ha OCUrypyBareTO M Tpae 12 nocneaoBaTenHm LIENOCHN MECEYHM MPECMETKOBHU LMKMYCU., MPX LLITO NpeMujaTa ce nnaka
BO MECEYHU NPECMETKOBHM LiKNycu. [eprnopoT Ha ocurypyBare aBToOMaTCKi Ce NPOLOSIKYBA 3a NOCNEL0BATENHN OCUTYPUTENHY
nepuoau, of Kou Cekoj Tpae 12 MEeCEeYHN MEeCEYHN MPECMETKOBHI LIMKIYCU, CO MaKCManeH pok Ao LaTyMOT Ha UCTeKyBake Ha
TpaeweTo Ha [loroBopoT 3a 06e3beayBate TENEKOMYHUKALMCKM YCyrn U Ha PaMKOBHWOT [AOTOBOP CO KIyYHUOT KOPWUCHMK.
[loroBapayoT Ha ocurypyBake MMa NpaBo fa ro packuHe [JoroBOpoT 3a ocurypyBake BO Cekoe Bpeme. [lorosopot 3a
ocurypyBar-e aBTOMAaTCK1 NpecTaHyBa Aa Baxu no 60 Mecewuy og AaTyMOT HaBegeH BO [OKYMEHTOT 3a OCUrypyBakbe.

2. OpgroopHocTa Ha OcurypyBayoT 3anoyqHyBa Ha AaTyMOT HaBeAeH BO [JOroBOPOT 3a OCUrypyBatbe Kako MOYETOK HA NeproaoT
Ha oCUrypyBarse.

3. Bo 3aBMCHOCT 0f TOA KOj Of CNeIH1BE HaCTaHW ke HacTaHe NpB, 04roBopHocTa Ha OcurypyBayoT 3a YpeaoT WTo e npeaMeT
Ha OCUryPUTENHOTO MOKPUTUE MPECTaHyBa:

1) CO UCTEKOT Ha MepuogOT Ha OCUTypyBakse COrnacHo cTas 1 norope;
2) Ha [eHOT Ha rybetbe Ha YpeaoT 1nn HeroBoTo OA3eMarse BO PaMKUTE Ha 3aKOHCKa NocTanka;
3) Ha paTymoT Ha Koj [loroBapayoT Ha ocurypame ce oTkaxysa oA [loroBOpOT 3a OCUrypyBate BO COrNAcHOCT €O YneH 5
craB 10g OYO;
4) ako [loroBapa4oT Ha OCUrypyBakb€ ro OTKaxXe Wnm packuHe [1oroBOPOT 3a OCUrypyBare BO COrnacHocT co YneH 5 cras 5
on OYO;
5) Ha paTymoT Ha npekuH Ha o0be3befyBarbe TeNeKOMyHWKALWCKM ycnyrn cornacHo [orosopoT 3a 06e3benyBatbe
TENEKOMYHWKALMCKM YCRyr — MOA YCNOB Aa e ucnonHet YneH 6 ctas 4 og OYO;
6) Ha JaTyMOT Ha 3amMeHa Ha YpeRoT cnopeq rapaHumjata Ha Npon3BoanTenoT, gokonky OcurypyBayoT He € U3BECTEH 3a
0BOj (haKT Ha HaumH geduHupaH Bo uneH 10 ctas 12 n unex 10 cTas 13 og OYO;
7) Ha paTyMOT Ha oTyryBate Ha YpeaoT of cTpaHa Ha KopuCHUMKOT;
8) Ha AaTyMOT Ha NpekuH Ha [loroBOpOT 3a OCUrypyBakbe CO HEMOCPEAHO AEJCTBO 04 cTpaHa Ha OcurypyBayoT Bp3 OCHOBA
Ha YneH 6 ctas 4 v uneH 6 ctas 5 og OYO;
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9) Ha IEHOT Ha CMPTTa Ha OCUIYPEHNKOT.
4. [loroBapayqoT Ha ocurypyBate € JomkeH 6e3 ognararwe Aa ro ussectn OcurypyBayoT 3a HacTaHyBarwe Ha koj 6uno og
HacTaHWTe HaBeLEeHW BO CTaB 3 Touka 2), cTaB 3 Touka 6) v ctaB 3 Touka 7) norope.

OTKAXYBAE Of1 0OrOBOPOT 3A OCUI'YPYBAKE U PACKUHYBAKE HA IOrOBOPOT 3A OCUI'YPYBAHE
YneH 5

1. Axo [loroBopoT 3a ocurypyBarse e CKy4eH npeky CpeAcTBa 3a JaneymHcka KoMyHuKaLyja, [lorosapayoT 3a ocurypysare uma
npaso fa ro oTkaxe [lOroBopoT 3a ocurypyeate Oe3 HaBedyBate Ha npuumHa. POKOT 3a OTkaxyBarbe U3HecyBa 14 feHa of
AaTyMOT Ha CKry4yBakbe Ha [JoroBopoT 3a ocurypyeame unu og AaTymoT kora [loroBapayot 3a ocurypyeare r npumun OYO u
uH(opMaLmmTe LWTO ce HapaaT cornacHo 3akoHOT 3a 3aluTiTa Ha noTpoLuysayn Ha Penybnvka CesepHa MakenoHuja.
2. PokoT 3a oTkaxyBarb€e Ce CMeTa 3a 3anaseH JOKONKy [loroBapayoT Ha OCurypyBakbe ja UCTpaTy usjaBaTa 3a OTKaXyBare BO
pamKuTe Ha HaBedeHMOT pok o4 cTaB 1). Bo cnyyaj Ha oTkaxyBarbe 04 [1oroBopoT 3a ocurypyBatbe, [JoroBopoT 3a ocurypyearbe
Ce CMETa 3a HECKMYYeH.
3. V3jaBaTa 3a oTkaxkyBarbe MOXe fAa ce goctasu Ao OcurypysayoT npeky MakeLoHCKM Tenekom, KOpUCTEjKK M KOMYHUKaLUCKUTE
KaHanu LITo My ce AoCTanHW Ha [loroBapa4oT Ha OCUrypyBakbe.
4. [loKonKy OCMrypuTernHWOT nepuog 3anouHan Ha bGapare Ha [loroBapayoT Ha OcurypyBarbe Nped MCTEKOT Ha POKOT 3a
OTKaxyBarbe, [loroBapayoT 3a OcUrypyBarbe Ke ja nnatv npemujata nponopLMOHanHo Ha nepuoaoT 3a Koj buna obesbeneHo
OCHrypUTENHO NOKPUTIE, CO NMPUMEHA Ha NpO paTa MeTof.
5. [loroBapa4oT Ha OcurypyBate MOXe Aa ro packuHe [1oroBOpoT 3a OCUrypyBate BO CEKOe Bpeme CO [0CTaByBate Ha
N3BECTYBatbE 3@ PacKuUHyBake Ha UCTWOT. [lOroBOPOT 3a OCUrypyBake ke MpecTaHe [a Baxu Ha AEHOT Kora e [0CTaBeHO
13BECTYBaHETO 3@ packuHyBare. M3BecTyBareTO 3a packuHyBame Moxe Aa ce goctasu 4o OcurypyeayoT npeky MakeoHCku
Tenekom v ce cmeTa 3a JOCTaBEHO Ha AaTyMOT Kora e npuMeHo oa MakegoHckv Tenekom.
6. PackuHyBareTo unu oTkaxysareTo Ha [loroBopoT 3a ocurypysare He ro ocnobogysa [loroBapauqoT 3a ocurypysate 0A
obBpckaTa 3a nnakawe Ha mpemujata 3a NEPUOZOT BO KOj ocurypyBadoT 06e3beamn ocuryputenHo nokputue. Bo cnyvaj Ha
packuHyBatb€, MpemujaTa ce npecMeTyBa CO NpUMeHa Ha Npo paTa MeToA, OCBEH aKo He e MOMHaKy HaBeseHo Bo [loroBopoT 3a
OCUrypyBarbe.

NPEMWJA 3A OCUT'YPYBAHE
YneH 6

1. MpemujaTa 3a ocurypyBare ce MPecMeTyBa 3a LiennoT Nepuos Ha Tpaetse Ha [JoroBopoT 3a ocurypyBakbe, Bp3 OCHOBA Ha
TapuaTa Ha NPeMIUM LITO BaXW Ha JaTyMOT Ha CTanyBakbe BO cuna Ha [loroBopoT 3a OCUrypyBarse.
2. MpemujaTa 3a ocurypyBare Ce nnaka BO MECEYHM PaTV BO M3HOCW 1 Ha JaTymu HaBefeHu BO [JoroBopOT 3a ocurypyBatse.
MpemujaTa 3a ocurypyBare Ce OOHECYBA Ha Lieny MPeCMEeTKOBHU MECEYHM LMKITYCH, NpecMeTaHa NPONOPLIMOHAMHO (CO METOA Npo
paTa npuMeHeT Ha MeCeyeH W3HOC Ha Mpemuja) AOKOMKY OCUTypYBakeTo He BUMo aKTUBHO BO TEKOT Ha LIEMMOT MPecMeTKOBEH
LMKnyC.
3. [loroBapayoT Ha OCUrypyBaks€ ja nnaka Cekoja pata Ha npemujata Ha JOrOBOPEHUOT AaTyM 3a nnakake HaBeaeH Bo [loroBopoT
3a OcUrypyBarbe.
4. Bo cnyyaj Ha HennaTeHa paTa Ha npemujata of CTpaHa Ha [JoroBopayoT Ha ocurypyBate BO YTBPAEHUOT pok, Ocurypysadyot
unn "MakegoHcku Tenekom" LWTo noctanysa Bo ume Ha OcurypyeayoT ke nobapa o [loroBapayoT Ha ocurypyBarse fa ro U3spLum
nnakaweTo, CO MUCMEHO M3BECTyBawe CO KOe Ce JaBa [OMOfHMTENeH pok of Hajmanky 30 geHa v ce M3BecTyBa Aeka
HennakakeTo Ha NpemujaTa BO 0BOj POK MOXeE Aa Pe3yNnTupa Co packuHyBarse Ha [loroBopoT 3a ocurypysatrse. OCUrypuTenHoTo
MOKPUTME Ke OCTaHe Ha Cuna 3a BpeMe Ha 0BOj Neprog.
5. Ao npemwujaTa 3a OCUrypyBat-€ He € NniaTeHa B JONOSHUTENHWOT POK HaBeAEeH BO cTaB 4 norope, OcurypyBadoT Moxe BegHall Aa
ro packviHe [loroBopOT 3a OCUTYpyBakbe.
6. Bo cnyuaj Ha packuHyBare Ha [JOroBOpoT 3a OCUrypyBake, Npemujata 3a OCUrypyBakbe Ce YTBpAM MpONOPLMOHANHO Ha
BOIKMHATA Ha NEPUOAOT Ha WCKOPWUCTEHOTO OCUTYPUTENHO MOKpWUTWE. [loroBapaqoT 3a OCUrypyBare e JOSKEH [fa ja nnatw
npemujaTa 3a nepuoaoT BO koj Buno obesbeneHo ocuryputenHo nokputue. Cekoja HannmaTeHa MoBMCOKA mpemuja ke Guae
pecyHanpaHa.
7. MakeoHcku TenekoM e OBnacTeH a AejcTBysa Bo UMe Ha OcurypyBadyoT BO BPCKka CO Hannarata Ha npeMunTe, ncnpakakeTo
Ha Dapatba 3a nnakare, NpUMareTO Ha Nnakarba W KoMyHuKauwjaTa co [loroBapayoT Ha ocurypyBare BO Bpcka co [loroBopoT
3a OCUTypyBatbe.
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NMPEAMET U OBEM HA MOKPUTUE HA OCUT'YPYBALLE
Ynen 7
1. MpeameT Ha OCUrypUTENHOTO NOKPUTUE € YperoT oA cneaHuse puanuy: CnyyajHo owTeTyBarbe, Monnasa unu Haenerysare
Ha Boga unu Kpaxba n CM-kapTuykata Bo 0gHOC Ha nocneguuute og HeoenacteHa ynotpeba Ha C/M-kapTuyka Bo cnyyaj Ha
kpaxxba Ha Ypenor.
2. [lokorky HactaHe ocurypeH Hactad, OcurypysayoT ro obesbedyBa OCWIypUTENHWOT HagOMECT WTO My fpunara Ha
OcurypeHukoT cnopeg npasunata aeduHupanm so OYO.
3. MNMokpuTneTo Ha ocurypyBarse ondhaka ocurypeH cnyyaj 6e3 TeputopujanHo orpaHudyBarse. Cenak, NpakTuiHaTa peanusauuja
Ha ycnyruTe 3a nornpaska, 3aMeHa, HannaTa 1 4ocTaBa Ke Ce BpLUM camo Ha Teputopujata Ha Penybnuka CesepHa MakenoHuja.
4. ObeMoT Ha ocurypyBareTo ondaka:
1) BO Cnyyaj Ha cryyajHO OLITETYBakE, NONMaBa UM HaBneryBare Ha Boga:
a) opraHu3auuja Ha ucnopaka Bo pamkuTe Ha Teputopujata Ha Penybnnka CeBepHa MakenoHwja 3a owTeTeHnoT Ypes Ao
CEPBMCEH LIEHTap M O CEPBUCHNOT LieHTap 80 OcurypeHuKoT;
6) nokpuBare Ha TPOLLOLMTE 3a NOMpaBKka UK 3aMeHa Ha OLITETEHMOT Yped co Yped 3a 3aMeHa, COOABETHO BKITy4yBajku
r1 TpoLIOLMTE 3a: pe3epBHN Aenosn u paboTHa paka, n BO cryyauTe HaBedeHn BO YneH 11 ctas 8 og OYO, 3ameHa Ha
YpenoT co Ypen 3a 3ameHa; u
2) Bo cnyyaj Ha kpaxDa:
a) ugasarse Ha YpedoT 3a 3ameHa Ha OCUrypeHiKoT; v
0) opraHusupare Ha ucnopaka Ha Teputopujata Ha Penybnuka CeBepHa MakepoHuja Ha YpemoT 3a pasmeHa Ha
OcurypeHrukorT;
B) BO CNyyaj Ha HEOBNACTEHO kopucTere Ha SIM-kapTudkaTa npu kpax6ba Ha ypemoT — HaZgoMECT Ha TPOLLOLWTE 3a NOBULM
NN OpYTV TENEKOMYHWUKALWMCKW YCIYr HanpaBeHM Off OCUTYPEHWUKOT, KOM NPOW3MEeryBaar Ofi HEOBNACTEHOTO KOPUCTEHE Ha
SIM-kapTiykaTa npu kpaxoa Ha ypesoT, peanuaupanu go 6nokupareto Ha SIM-kapTuikaTa.
3) TexHnuka nopapLuka.
5. Bo cnyuaj Ha crnyyajHO OwWTETyBake, Monnaea WnM HaeneryBawe Ha Boga, OcurypyBayoT ke rv obesbegm cnegHuse
npuopuTeTn npu 06e36eayBakETO Ha ycnyraTa:
1) 24 yaca o MOMEHTOT Ha NoTBpAa Ha 6apatbeTo M NpudakakbeTo Ha OArOBOPHOCTa Of cTpaHa Ha OcurypyBayoT npeky
AZMWHMCTPATOpOT, 3a @ CE OpraHM3npa NpeBo3 BO paMK1Te Ha TepuTopujata Ha Penybnuka CeBepHa MakegoHuja, ocaeH
ako OcurypeHuKoT He HaBen NOLOLHEXeH AaTyM 3a noaurare Ha YpeaorT;
2) 2 paboTHu eHa of MOMEHTOT Kora OTeTeHWOoT ypen of OcurypeHukoT ke Buge nogurHat go Heroeata LOCTaBa BO
CEPBMCHIOT LieHTap;
3) 10 paboTHM AeHa BO OFHOC HA MOBMITHUOT TenedoH, NaMETHUOT TenedoH Unu TabneToT 0f MOMEHTOT KOra OLLTETEHWOT
Yper € JOCTaBeH BO CEPBUCHWOT LieHTap, CO Lien Aa ce MonpaBu OLITETEHWOT yped U Aa ce NOAroTBM 3a Mcnopaka Ha
afpecarta HaBegeHa og OcurypeHukoT; OcurypeHukoT ke buae naBecteH o LieHTapoT 3a acucTeHuyja LWToM nonpaskarta e
3aBpLUEHa;
4) 2 paboTHM OeHa 0f MOMEHTOT Kora MOMPaBEHWOT UM 3aMeHeT ypen Ke buge nogurHat of CepBUCHMOT LieHTap A0
HeroBaTa gocraBa 4o OcurypeHnkoT, ocBeH ako OCUrypeHnKoT He HaBen NOAOLHEXEH JaTyM 3a [OCTaBa Ha YpeaoT Uin Ha
YPELoT 3a 3ameHa.
Bo cnyyaj Ha 3aryba Ha YpenoT nopagu kpaxba, OcurypysadoT ce cornacysa aa 0be3bean nsnasatbe Ha Ypeq 3a 3ameHa Bo
pok of 10 paboTHM AeHa o4 NOTBpAYBaHETO Ha BaNWAHOCTa Ha bapareTo of cTpaHa Ha AGMUMHUCTPATOPOT U Aa buae focTaBeH
Ao OcurypeHunkoT Bo pamkuTe Ha Penybninka CesepHa MakegoHuja Bo pok og 2 paboTHu AeHa.
6. PokoT yTBpOeH Bo ropeHaBefeHuTE oapeadbn of cTaB 5 Moxe Aa ce NMPOJOMKM 3a BpeMeTo MoTpebHO 3a peluaBare Ha
cnyyanTte geduH1paHn nogony:
1) npu npvjaByBake Ha nobapyBareTo, OCUIYPEHUKOT He ja HaBen agpecaTa 3a MoAurake UM goctaea Ha YpeaoT umm
HaBedeHaTa agpeca e HeTOYHa;
2) KYpupOoT He Hajae HIUKOro Ha agpecaTta HaBe[eHa 0f OCUTYPEHMKOT BO M3BELUTA|OT 3a NpujaBa Ha LiTeTa Ha TepuTopujaTta
Ha Penybrvka CeepHa MakeoHuWja 1 BO BOrOBOPEHMOT POK UMK HE MOXE [a ro NOAWUrHe YpeaoT NoOpaay NPUYMHM LTO Cce
npunuwyeaat Ha OCUrypeHUKOT;
3) OcurypeHuMKOT He ycnee [ja ro ucnpatu unm aa ro cTaBu YpeaoT Ha pacronarake [0 A0r0BOPEHUOT AaTyM;
4) GapareTO € NpUjaBeHO BO NETOK UM BO AH Npef APKaBEH MPasHuK;
5) 3anoyHyBareTO Ha nonpaskaTa Ha YpedoT 6apa 0TCTpaHyBakbe Ha 3aKiy4yBakbeTo Ha ypeaoT NOCTaBeHo Ha YpedorT;
6) oTCTpaHyBameTo Ha wretata bGapa cormacHocT of OCUrypeHuKoT 3a [OMOMHMTENHO Nnakakbe W MOKpUBaHbEe Ha
TPOLLOLMTE 3a NOMpaBKa Haf LTeTaTa NoKpUeHa co ondaToT Ha OCUTYpyBaHETO UI TEKOBHATA OCUTypeHa cyma;
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7) penosuTe NOTPebHM 3a 3aBpLUyBake Ha NOMpaBKaTa He Ce JOCTanHW Mopagu MPUYMHKM LITO Ce MpUNULYBaaT Ha
npou3BOAMTENOT Ha YpedoT, BKITyYUTENHO M BO CIyyau Kora pe3epBHWTE [efioBy NoBeke He Ce ucnopadvyBaat unu
npou3senyBaar;
8) YpenoT 3a 3ameHa He e focTaneH BO AucTpubyLmjata Ha NpOU3BOAUTENOT UMK HE € JOCTaneH BO CEPBUCHUOT LIEHTap
WwTo copaboTyBa co AGMUHUCTPATOPOT Ha TepuTopujaTa Ha Penybnuka CeepHa MakegoHuja;
9) cepuckuot bpoj/IMEI Ha YpenoT goctaeeH 4o CepBUCHNOT LieHTap e HekomnaTubuneH co cepuckuot 6poj/IMEI Ha YpegoT
HaBefdeH BO [lOroBOPOT 3a OCUrypyBake, BKIYYUTENTHO W kora KOpMCHMKOT He ro goctaBun cepuckuot 6poj/IMEI unm
LOKYMEHT LUTO ro NOTBPAYBa 3aMeHyBaETO Ha YpeaoT noj ycnosute yTepaeHn Bo Ynex 10 ctas 12 og OYO;
7. OcurypyBayoT ke ro ucnnaTtu HafoMecToT 3a LuTeTa 6e3 HenoTpebHO oanarare 1 HajaoLHa BO pok of 14 aeHa oa aatymot
Kora e yTBpZeHa OArOBOPHOCTA M BUCMHATA Ha W3HOCOT Ha OLITETHOTO nobapyBatbe. [JOKONKy OLTOBOPHOCTA MMM U3HOCOT Ha
owTeTHOTO NobapyBake He MOXeE Aa Ce yTBpAaT BO Toj pok, OcurypyBayoT ke ro u3sect OCUrypeHUKOT MMCMEHO 3a MPUYMHUATE
1 Ha Bapatbe Ha OcurypeHUKOT Ke ro UCTNaTh HECMIOPHUOT Aen of WwTeTaTa Oe3 ognararbe.
8. PuankoT og rybetbe unu owTeTYBare Ha YpeaoT of MOMEHTOT Ha npeseMarse Ha Ypenot og OCurypeHuKoT 0 MOMEHTOT Ha
Herosa ucnopaka 8o OcurypeHnkoT ro cHocu Ocurypysayot. OcurypyBayoT He OfroBapa 3a OLWTETyBare Ha YpeaoT JOKOMKY
OLITEeTYBaHETO HACTaHano MNopagu MPUYMHK LITO My Ce npunuwysaaT Ha OCMrypeHuMKoT Wnn KOPUCHMKOT Ha YpemoT.
OcyrypyBaqoT Ke rvi nokpue TPOLIOLMTE 33 AOCTaBYBakE 1 Bpakare Ha YpenoT Ha Teputopujata Ha CeBepHa MakegoHuja oo v
Of, CEpBMCOT, JOKOMKY MUCMopakaTa e opraHuaupaHa npeky CepBrncoT U AGMUHNCTPATOPOT.
9. MonpasHuoT ypeqn Tpeba Aa Ce BpaTW 0f CEPBUCHUOT LiEHTap UMK 3aMEHeT yper 3a 3aMeHa Aa Ce [JOCTaBW Ha agpecata
HaBegeHa of OcurypeHuKoT Bo npujasaTta 3a LWwreTa.

nUcKny4youu og ooroBOPHOCT
YneH 8
1. OcurypuTenHoTo NOKpUTME He ondaka LUTeTa HacTaHaTa AMPEKTHO UM UHOWPEKTHO BO BPCKa CO:
1) kopucterwe Ha YpemoT 3a TeCTOBM, MCMUTyBaka UMM [PYrM eKCIEPUMEHTW WTO BrMjaaT Ha HaCTaHyBakbeTO Ha
OcurypeHnoT HacTaH, BO KPUBUYHW UMW TEPOPUCTUYKM aKTUBHOCTM Wi KOPUCTEHE Ha YPeaoT BO CMIPOTMBHOCT CO HeroBaTa
HaMeHa Unn co ynaTcTBoTo 3a ynoTpeba;
2) KoMepLMjarnHo U3HajMyBatbe Ha YPeOoT uinm CTaBakbe Ha YpeLoT Ha pacnonarake Ha TPETU CTPaHi 3a HagoMECTOK;
3) nonpaBka Ha YpenoT of HEOBMACTEHO NWLE WX HEOBNACTEH CEPBUC U MOCTOEH:E MPUYMHCKO-NOCNEANYHA BpCKa CO
TakeaTa nonpaska;
4) xopucTerb€ Ha [JONOoMHUTENHa onpema Koja He € npenopayaHa of NPOU3BOAMTENOT, OCBEH aKo TOj hakT Hema BrinjaHue Bp3
HaCTaHyBak-ETO Ha LUTeTaTa;
5) opsemare wnW 3anneHyBawe Ha YpedoT of CTpaHa Ha HafnexHu OpraHu, OCBEH ako Toa Hema BrujaHue Bp3
HacTaHyBabEeTO Ha LWTeTara;
6) yuectBo Ha OcurypeHukoT unm KopUCHUKOT BO MaCOBHW HACTaHW, HEMUPK UMW HapyLLYBakbe Ha jaBHUOT pes U Mup, camo
BOKOMKY MOCTOM AMPEKTHA MPUYMHCKO-NOCNEANYHa BPCKa NMOMEry TaKBOTO YYECTBO W HAaCTaHyBakbeTO Ha OCUrYpPEHWOT
HacTaH.
2. OcurypuTenHoOTO NOKpUTLE He ondraka LWTeTa Ha YpeadoT:
1) koja HacTaHana Kako pesynTaT Ha [ejcTBO Bp3 YpedoT Ha HaABOPELUHU TEPMUYKW (DaKTOPK, XEMUCKA areHCH, TEYHOCTM
unn Bnara (nog ycnoB fa HactaHe onnasa Wnu HaBneryBawe Ha BOAA), MPEKYMEPEH MPUTUCOK, 3payere, Bubpaumja,
ekcnnosuja;
2) HacTaHaTa 3a BpeMe Ha TPaHCMOPTOT Ha YpedoT opraHuaupaH of ctpaHa Ha OcUrypeHukoT mnm KOpUCHWMKOT mpeky
MOLLTEHCKM OnepaTopu, Kypupy Unu apyri AaBaTenu Ha yCnyri Kou Ce 3aH1MaBaat co TPaHCMOpPT Ha NpaTky;
3)koja ce cOCTOM BO MOBPLUMHCKO OLUTETYBakE€ Ha YPedoT of ecTeTcka Mpupofa: Oamku, BanabHaTuHuW, rpeGHaTuHKN,
n3bnenyBsarbe Ha 6ojaTa, MCkONaH Nak 1 Apyrv OLUTETyBakba KoM He BNMjaaT Ha NpaBMITHOTO (OYHKLMOHMpatse Ha YpeaorT;
4) NoBP3aHO CO 0CTaBakE Ha YpenoT 6e3 HaAa30p Ha jaBHO MECTO, OCBEH aKo TOj (hakT HemMan BrujaHye Bp3 HaCTaHyBaHETO
Ha WTeTara;
5) HacTaHaTo 3a BpeMe Ha NPeB03 CO aBMOH UNi aBTOBYC, OCBEH ako YPeAOoT He Bun npeHeceH BO paveH Garax.
3. [lononH1TENHO, OCUrYpUTENHOTO NOKPUTHUE HEMA [1a MOKpUE:
1) rybetbe Ha coTBEPOT Ha YPeroT, Ha NoAaToOUM CHUMEHK BO MeMopujaTa Ha YpemoT, Ha MeMopuUcka kapTiika uim Ha
SIM-kapTuykaTa;
2) rybetbe UNM OLUTETYBaHE Ha LOMOMHUTENHN [OAATOLW: aBTOMODWNCKM CeT, yTPOnu, Cryluanki, MOLAEM, aHTEHa,
MeMopucka kapTudka v kabnn unu 6atepum.
4) OcurypyBayoT He e OArOBOPEH 3a rybere Ha BpeaHocTa Ha YPEedoT, HUTY 3a KakBu OMno nocnepoBaTenHu 3arybu kou
HacTaHane kako pes3ynTaT Ha oLTeTyBake Ha YPeaoT U HeJOCTaTOKOT Ha MOXHOCT 3@ HETOBO KOPUCTEHbE.
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5. OcurypyBameTo He v ondaka TpoLoLmTe:;
1) Ha Bpakatbe 1 NOBTOpHa MHCTanauuja Ha 6asu Ha nogaTtouy, AaToTeku, cohTeep;
2) Ha 3aMeHa Ha [enoBM NOAMNOXHN Ha abetbe U TPOLLEHE U Ha NEPUOAMYHA 3aMeHa BO BPCKa CO KOPUCTEHETO Ha YPeaoT;
3) noBp3aHK CO nompaBka Ha YpenoT unu 3ameHa Ha YpedoT co HOB, HanpaBeHu of OcurypeHukoT 6e3 3Haerse Ha
OcurypyBauor.

6. OcurypyBayoT He e OfrOBOpEH:
1) 3a WTeTa HamepHo NpeaussukaHa og OcurypeHukoT, KOopucHUKOT i Brincka NMYHOCT, Kako W 3a LWTeTa Koja HacTaHarna
kako pesynTar Ha rpyba HeOpexXHOCT Ha ropeHaBefieHMTe nuLia, OCBEH aKo McnnataTa Ha oTLITeTaTa BO AafEHUTE OKOMHOCTY
He 0froBapa Ha Havenara Ha NpaBefHOCT;
2) ako OcurypeHuKoT He MoXe fia My ro focTtasu Ha OcurypyBayoT YpeooT Unu OHa LUTO OCTaHano of Hero (COo UCKITy4oK Ha
kpaxba 1 nonnaeay), U Kora, 1 NoKpaj pasymHuTe Hanopu Ha OcurypyBayoT 1 OCUTypeHUKOT, OKONTHOCTUTE Ha HaBOAHWOT
OcwrypeH HacTaH He MOXar fa ce yTBpaaT A0 CTENeH LTO 0BO3MOXYBa NPOLEHKa Ha OAroBopHocTa cnopes [oroBopoT 3a
OCUrypyBatbe;
3) ako cepuckunot 6poj/IMEI Ha YpenoT e oTCTpaHeT unu Ha YpeaoT uMa Tparv Kow nokaxyBaaT fgeka cepuckuot 6poj/IMEl e
OTCTPaHeT 1nn ako cepucknoT B6poj/IMEI He e opuriHaneH unu e HeYnTInB.;
4) 33 3a4yByBat-e U JOCTANHOCT HA NOZATOLMTE COAPXKaHN BO YPeaoT;
5) 3a noBp3yBat-e, OAHOCHO CO3[1aBat-e PE3EPBHU KOMMW HA MogaTouuTe CoapkKaHu Bo YpenoT, npu WwW1o OcurypeHukoT
nnu KopuCHWKOT Ha ypedoT Mopa fja CMeTa Ha HUBHA AenyMHa Ui LienocHa 3aryba.

CYMA HA OCUI'YPYBAKE U NMUMUTU HA HALLOMECT 3A OCUT'YPYBAHE
YneH 9

1. CymaTa Ha ocurypyBarbe 3a CrieJHATE OCUTYPEHN Cryyaun npeTcTaByBa ropHa rpaHunLa Ha ogroBopHocTa Ha OcurypyBayoT 3a
12 nocnegoBatenHu [NpecmMeTKOBHM LKIyCH HaBeaeHw BO uneH 4 ctas 1 og OYO.
2. OcurypeHara cyma;

1) e enHakea Ha LleHata Ha ypedoT HaBedeHa BO [l0roBOpOT 3a OCMrypyBake BO OFHOC Ha pU3MLMTE OfF: Cry4ajHo

OLUTETYyBak-€, NONNaBa, HaBNeryBare Ha Boaa unu kpaxoa;

2) BO OHOC Ha HEOBNACTEHO KopucTere Ha SIM-kapTiykaTa camo Bo criyyaj Ha kpaxba, ke nsHecysa 125.000 MK/,
3. 3a Bpeme Ha Cekoj Nepuof, Ha OCUrypyBake, OCUrypUTENHOTO NOKpUTUE ondaka 2 (4Ba) OCUTYPEeHU HacTaHW Kako IMUT 3a
Ha[OMECT Ha LUTEeTa NPM LUTO HaZOMECTOT Ha TPOLLOLM HanpaBeHy o OCUIypPEHUKOT Kako pe3ynTaT Ha HeOBNacTEHO KOpUCTEHe
Ha SIM-kapTuykaTa Ke ce 06e30ean camo ako 0BOj OCUIypeH Cyyaj HacTaHan kako peayntat Ha Kpaxba.
4. HeuckopucTeHaTa Cyma Ha OCUrypyBarwbe He Ce Ao4aBa Ha Cymata Ha OCuUrypyBarbe MpUMEHNMBA BO HOBWMOT Mepuop Ha
oCUrypyBatbe.

MPABA W OBBPCKW HA OCUI'YPEHUKOT
Unen 10

1. OcurypeHuKoT € [JOMKeH [a rv Cregu NMpenopakuTe Ha MpoW3BOAMTENOT 3a OApXyBawe Ha YpedoT Bo fobpa TexHWyka
cocTojfa WTO OBO3MOXYBa HEroBO MPAaBWUMHO KOPUCTEHE W Aa M MpeB3eMe CUTe MEpPKM Ha MpeTnasnMBOCT 3a Aa crpeyu
HaCTaHyBatb€e Ha OCUTYPEH CIyYa;.
2. [lokornky HacTaHe ocurypeH cnyyaj, OcurypeHukoT e JOMMKeH fa ru ynoTpebu cute gocTanHu CPeacTsa 3a 3allTuTa Ha
NPEeAMETOT Ha OCUTypyBakse 1 3a CNpeYyBatbe 3rofieMyBatbe I HamanyBake Ha LTeTarta.
3. OcurypeHukoT e gormkeH bes ognarare Aa ro ussect OcurypyBadoT 3a HaCTaHOT LWITO MOXe Aa buae NpeaMeT Ha HaZoMecCT
0L, OCUTYpYBak-€ MPEKy:

1) nogHecyBare opmynap 3a npujasa Ha LUTeTa AocTaneH Ha Beb-ctpaHuyata_https://www.prijavi-steta.mk; nnm

2) jaByBarbe BO LleHTapoT 3a acucteHumja Ha TenedoHckuot 6poj 0800 20020; nnm

3) ucnpakarbe nopaka Ha e-nowra:contact.mk@bolttech.io.
4. Mpv npujaByBatbe Ha LUTETA, NMLETO LITO ja NpujaByBa LTeTaTa € AOIKHO Aa v 06e36eau cneaHnBe MHGopMaLmm:

1) Mme 1 Npe3ume, agpeca 3a KopecnoHAeHUMja, TeneOoHCKN Bpoj UK e-NoLUTa Ha OCUTYPEHUKOT;

2) MMe Ha Npou3BOAMTENOT, MoZen u cepucky Opoj/IMEI Ha Ypegor;

3) agpeca 3a noaurare Ha YpefoT 3a nonpaeka U agpeca Ha koja Tpeba ga Guze BpaTeH YpenoT 0f CEPBUCHUOT LiEHTap;

4) onnC Ha OKOMHOCTUTE BO KOW CE CHY4N OCUTYPEHUOT Cryyaj;

5) Opyrv pasymHW WHGOpMaLMM M JOKYMEHTW LUTO AZMMHMCTPATOpoT MOXe Aa v mnobapa [OKOMKy ce noTpebHu 3a

0be3benyBatbe HAJOMECT Ha LUTeTa.
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5. OcurypeHnKoT e JOImKeH COOABETHO Aa ro 3alUTUTW OLUTETEHWOT Ypea 3a ucropaka Of NOHAaTaMOLLHO OWTeTyBake Wumm
Bnara 3a BpeMe Ha TPaHCMOPTOT, CO CTaBakb€e BO OPUrMHANIHaTa KyTuja Ui Lpyro LBPCTO NakyBakse.
6. 3a obpaboTka Ha LTETaTa, AMjarHOCTULMparLe U nonpaska Ha Ypenot, OcurypeHukoT e JOMmKeH Aa ro npegage Ypegor
COrnacHo ctas 7 nogony.
7. MNpeq ypepoT Aa buae npegageH Bo TpaHenopT, ce npenopadyBa OCUIypeHUKOT da M1 3alTUTW nogaTouuTe 3avyBaHu Ha
YPELOT, CO HUBHO KOMMpak-e Ha Apyr MeaUyM 3a MoAaToun — JOKOMKY € MOXHO, M Aa M OTCTPaHu CUTEe MEMOPHCKW Ypeau Kako
wTo ce SIM-kapTnyka, Memopucka kapTuika, Pay-Pass HanenHuuy u cn.
8. Bo cnyuaj Ha kpaxba unu HeosnacteHa ynotpeba Ha SIM-kapTuyka Bo cnyyaj Ha kpaxba Ha YpenoT, OcurypeHuKoT, Nokpaj
aKTUBHOCTUTE HaBeAeHM BO CTaBoBuTe 1 — 4 norope, AOMMKEH € UCTO Taka.

1) oa ro u3secT MakegoHcku Tenekom 3a kpaxbaTa Ha ypenort 3a ga ce 6nokupa IMEI-6pojor;

2) fa ja npujasm kpaxbaTa Bo nonmuuja BO pok o 48 yaca 0TKako ke J03Hae 3a Hea, OCBEH aKo WCTONHYBabETO Ha TOj POK He

Buno pasymMHo MOXHO. HencronHyBareTo Ha POKOT HeMa [Ja pe3ynTipa co ofbuBatbe Ha 6apar-eTo, OCBEH aKo JOLHEHETO

CYLLUTMHCKI HE ja Hamanuno cnocobHOCTa Ha OCUIypyBaYoT Aa ja NPOLEHN OArOBOPHOCTA;

3) ma pocraem fo LleHTapot 3a acucTeHumja konvja 04 noTBpAaTa 3a NpujaByBare Ha OCUIYPEHUOT HACTaH BO NOnMLMja,

Koja CoapKu UMe Ha NMPOU3BOAUTENOT, Mogen Ha ypedoT v cepuckn Bpoj/IMEl Ha n3rybeHnoT yped u onuc Ha OKONTHOCTUTE

Ha HaCTaHoT;

4) Bo cnyyaj Ha HeoBnacteHo kopucTere Ha SIM-kapTudka, ga ncnpatv go LleHTapoT 3a acucTeHumja konvja of geTanHa
tbakTypa n3naneHa og MakenoHcku Tenekom, Koja CoApXN U3BELLTaj 3a N3NE3HN NOBULM, BPEME Ha NMOBUK W TPOLLIOK 33 CEKO)]
MOBUK UNK Apyra TenekoMyHukaLmcka ycnyra.

9. Mo npuemoTt Ha n3secTyBare og OcurypysadoT Aeka bapareTo 3a WwreTa e npudarteHo, OCUrypeHUKoT e JOMKEH Aa ro nnatv
Y4ECTBOTO Ha LiTeTa — (hpaHLLIM3a, Ha Ha4WH W 4O faTyM [JoroBopeHu co LieHTapoT 3a acucTeHuuja.

10. OcurypeHukoT MOXe fa ja npoBepu cocTojbaTa Ha 06paboTyBaHaTa WwTeTa Ha Beb-cTpaHuuata https:/iwww.prijavi-steta.mk
unn no TenedoH Bo LieHTapoT 3a acucTeHumja Ha TenedoHckuoT 6poj 0800 20020.

11. Bo cnyyaj Ha ocurypeH cnyyaj, OcurypeHnkoT Aa Ce BO3LPXKM Of BPLUEH:E KakBu 61no NnpoMEHM unm 3anoyHyBare nonpaska
Ha Ypenot 6e3 npeTxoaHo n3BecTyBare Ha OCurypyBadoT 3a OCUryPEeHNOT Cryyaj, AOKOMKY TakeuTe OejCTBMja MOXe Aa Bnvjaat
Ha yTBPAYBaHETO Ha OAroBopHocTa Ha OcurypyBayoT cornacHo [loroBopoT 3a OCUrypyBakbe UK [a ja OrpaHn4aT MOXHOCTa 3a
nogHecyBatbe nobapysara 3a HAAOMECT Ha LUTeTa OA NMLe OArOBOPHO 3a 3arybara.

12. Bo cnyyaj Ha 3ameHa Ha Ype[oT cropej rapaHupmjata Ha npogaBadoT UMM Ha NpoM3BOAUTENOT BO TEKOT Ha [loroBopoT 3a
ocuUrypyBarbe, HOBUOT MOGUNeH TenedoH, nameTeH TenedoH unu TabneTt ke Buge NOKPUEH CO OCUTypyBarse NoA UCTUTE YCIOBK
n ogpenbu kako u Ypegort, gokonky OcurypeHukoT ro usectu OcurypyBayoT mpeky LieHTapoT 3a acucteHuwja unu npeky
MakegoHckm Tenekom 3a 3ameHaTa Ha Ypegot. [Npu npujaByBatbe, OcurypeHukoT Tpeba ga r Joctasu nogatouute 3a
3aMeHeTVOT ypeq (npouasoauTen, mogen, cepucku 6poj/IMEI) go LieHTapoT 3a acucteHumja GoToKONMja Ui CkeH1paHa konuja
Of, OfNyKaTa 3a 3aMeHa Ha ypeaoT O CTpaHa Ha NMPoAaBaYvoT UM rapaHToT.

13. [oroBapayoT Ha OcurypyBare e JOMmKeH fa ro ussect OcurypyBadqoT 3a CiUTe OKOSTHOCTM 3a kow 6un npalaH npeg
CKIy4yBakETO Ha [OrOBOPOT 3a OCUrypyBare BO BapaeTo 3a ocurypysatse. [Jokonky HegocTacysaaT OAroBOpU Ha HEKOMKy
npaLuarba BO A0TOBOPOT 3a OCUrypyBakbe, NPONYLUTEHUTE OKOHOCTW CE CMeTaaT 3a MpeneBaHTHU.

14. 3a Bpeme Ha TpaeteTo Ha [loroBOpOT 3a ocurypyBatbe, [loroBapayoT Ha OCUIypyBak-e € AOMMKEH Aa o U3BECTU OCUTypyBaYoT 33
CeKoja MPOMEHa Ha OKOITHOCTUTE HABEAEHM BO FOPEHaBEEHMOT cTas 13.

YTBPOYBAHKE HA BACUHA HA U3HOC HA LUTETA U HAOOMECT HA WUTETA
Unen 11
1. MNonpaBkaTa Ha YpedoT ce BpLUM BO paMKuTe Ha CymaTa Ha ocurypysare gedmHupana Bo yneH 9 og OYO, BO W3HOC WITO
ofrosapa Ha WwreTtata npeTpneHa og OcurypeHukoT.
2. Monpaekata Ke ce M3BpLLM CO yNoTpeba Ha OpUrMHamHW 4enoBu, KOMNaTMOUIHN Sen0BW UK pereHepupaHu JeNoBy, OAHOCHO
[enoBu Ymmn HyHKLMOHAMHM CBOjCTBA ce 0BHOBEHW, Ynja ynoTpeba Hema [a rv moBpeau npaBaTa Ha KOPWUCHWKOT COrMacHo
MPUMEHNMBOTO NPaBO 3a HECO0OPa3HOCT Ha CToKaTa Co BOr0BOPOT.
3. BucuHata Ha HagomecT Ha wTeTa ja ytepaysa OcurypyBavor:
1) co nokpuBar-e Ha TPOLLOLMTE 3a nonpaska Ha YpedoT Bo Bpcka co CnyyajHo owTeTyBake, Monnasa unu HaBnerysawe Ha
BOZa, COOIBETHO BP3 OCHOBA Ha:
a) LieHN Ha KOPUCTEHUTE PE3EPBHM AENOBU U MaTepujany;
0) Tpowouw 3a nonpaska Ha YpeaoT;
B) TPOLLOK 3a 3aMeHa Ha ypedoT CO ypeq 3a pa3meHa;
2) CO NOKpMBAHLE Ha TPOLLOLMTE 3a U3aaBakbe Ha YpenoT 3a 3amMeHa BO Bpcka co kpaxba [0 M3HOCOT Ha CyMa Ha OCUrypyBatbe;
3) co HagomecT Ha TpowoumTe 3a HeoBnacteHo kopucTere Ha SIM-kapTuuka Bo Bpcka co Kpaxba, Bp3 ocHOBa Ha feTanHa
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cMmeTKa u3nageHa og MakegoHcku Tenekom, koja Cogpxu NiMcTa Ha HanpaBeHu MOBULM, BPEMETO U TPOLLIOKOT Ha CEeKOj MOBHUK MK
Apyra TenekoMyHuKaLmcka ycnyra.

4. Bo pamkute Ha HagomecT Ha wwTeTa, OcurypyBayoT rv MOKpMBA TPOLIOLMTE 3@ TPAHCMOPT Ha OWTETEHMOT Ypen Ha
Teputopujata Ha CeBepHa MakefoHuWja O CepBUCOT W Of CePBUCOT A0 OCUIYPEHUKOT MM TPAHCMOPTOT Ha YPEaoT 3a 3aMeHa,
Kako 1 TPOLLOKOT 3a ekcriepTuaa obe3beneHa of CepByCoT.

5. Bo cryyaj Ha owTeTyBake Ha YpemoT, monpaskata Ha YpegoT Ce BplM BO CEPBMCOT, a TpOLouMTe 3a nompaskaTa
nogmupysa OcurypyBayoT AMPEKTHO Ha CEPBMCOT, CO MPUMEHA Ha cTaB 6 nogony.

6. [lokonky, cnopef, ekcnepTu3ata Ha CEpBUCOT, TPOLLIOKOT 3a NonpaBka Ha YpeaoT ja HaAMWHYBa CymaTa Ha OCUrypyBakbe M
ocurypuTenHoTo nokputie, OcurypyBadoT BeaHall ke ro koHTakTupa OcurypeHnkoT npeky LieHTapoT 3a acucTeHuuja 3a aa ce
YTBPAM HAYMHOT Ha peanuaaluja Ha HafoOMECTOT Ha LUTeTa U YCroBMTe 3a Nnakake of CTpaHa Ha OCUryPEHUKOT Ha TPOLLOLUTE
3a nonpaska Ha YpegoT WTO ja HaAMUHYBaaT CymaTa Ha OCUTypyBakse UMW OCUIyPUTENTHOTO MOKPUTUE.

7. Jokonky OcurypeHuMKOT ce cornacy aa rv nokpue TpoLoLmMTe 3a nonpaska, HaBeAeHu BO CTaB 6 norope, nnakarweTo Tpeba aa
C€ U3BPLUM Ha HAYMHOT 1 BO POKOT A0rOBOPEHM co LienTapoT 3a acucteHupja. Jokonky OcurypeHnkoT He Ce cornacy aa rm nokpue
TPOLLOLMTE 33 NOMpaBka OnuLIaH1 BO CTaB 6 Norope, COrnacHo CryyajoT onuLlaH Bo cTaB 6 norope, M JOKOSKY nonpaskaTa Ha
YpenoT e HEeBO3MOXHA Unu AenoBuTe NoTpebHW 3a nompaska Ha YpepoT He ce goctanHu, Ocurypysadyot ke ro o6esbeam
HaJOMECT Ha LUTeTa BO NapuyHa hopma efjHakBa Ha M3HOCOT HaBedEeH BO MPOLiEHKaTa U3roTBEHa Of CEPBUCOT BP3 OCHOBA Ha
npeameT-npecMeTka 3a Nonpaeka Ha YpenoT. TakBUOT mapuyeH HaOMECT HMKOral Hema Aa Ouae nOBMCOK 0f CcymaTta Ha
OCUTypyBatb€ 3a CIy4ajHO OLUTETYBaH-e UMW HaBNeryBare Ha BOAA, HaMareHa 3a y4ecTBO BO LUTETa ((hpaHLLu3a).

8. HesaBucHo op ctaBosute 1-7 norope, OcurypyBayoT Moxe Aa My noHyaun Ha OCUrypeHuKoT, Kako [en 04 HagoOMECTOT Ha
LTeTa, 3aMeHa Ha YpenoT co Ypef 3a 3aMeHa, Npu LUTO BpeAHOCTA He CMEe Jia ja HagMUHe CymaTa Ha oCcurypyBatbe HamarneHa
3a Y4ecTBO BO LUTETA.

9. Bo cnyuyaj Ha 3ameHa pa Buae HeBO3MOXHa cornacHo cTas 8 norope, OcurypyBayoT Ke ro pewwn nobapyeareTo co ucnnata
Ha Napu4HK CpeacTBa Of OCUrypeHaTa cyma, HamarneHa 3a paHLm3ara.

10. Ako YpepnoT buae 3ameHeT co Ypeq 3a 3ameHa Ha OcurypeHukoT, YpenoT ctaHyBa ConcTBeHoCT Ha OcurypyBaqor.

PEFPEC HA OCUT'YPYBAIE
UneH 12

1. Ha naTymoT Ha HagoMecT Ha wreTa, 6apareTo Ha OCUrypeHnKkoT KoH TpeToTo NuLe 0OAroBOPHO 3a LUTeTaTa NPeMUHYBa Ha
OcvrypyBaqoT, 40 BUCMHATa Ha HAaBOMeECT Ha wreTa 0be3beneH op OcurypysadoT. MobapyBareTo Ha OCUTYpEHUKOT KOH NuLe
3a koe OCUTYpeHWKOT € 0aroBopeH unu co koe OCUIYpeHWKOT XMBEE BO 3aefHWYKO [OMAaKMHCTBO He MpEMWHYBA Ha
OcyrypyBaqyoT, OCBEH ako CTOPUTENOT ja NPeAn3BuMKan LTeTata HaMepHo.
2. OcurypeHukoT € pomkeH ga My o6esbeau Ha OcurypyBauvoT cekakBa nomowl noTpebHa 3a OCTBapyBawe pPEerpecHu
nobapysarsa, BKITy4nTENHO 1 06e36eyBatbe COOABETHU AOKYMEHTM M NOTPe6HM MH(opmaLmK.
3. [lokonky HagoMmecToT Ha wreTta 06e3beneH o OcurypyBayoT NOKpu camo fen og wretata, OcurypeHukoT uma npuopuTeT
3a HamupyBate Ha nobapyeawara BO OOHOC Ha NPeocTaHaTMOT Aen of LuTeTaTa Mpefd perpecHute nobapysarwa Ha
Ocurypysauor.

MOCTANKA NO NPUrOBOPHU
UneH 13
1. JoroBapayoT Ha ocurypyBarse, OCUrypeHNKOT, KOPUCHWKOT WNW koe BUno Apyro Nnle Koe MMa 3aKOHCKM MHTEPEC CMopen
[loroBopoT 3a ocurypyBare MOXe Aa NOAHECE NPUTOBOP BO BPCKa CO CKNYyYyBaHETO, U3BPLLYBAHETO UM agMUHUCTPUPAHETO
Ha [loroBopoT 3a ocurypyeatse Bo pok of 30 (TpMeceT) AeHa o4 AaTyMOT Ha KOPUCTEH:E Ha ycnyraTa.
2. MpuroBopoT MOXeE Aa ce noaHece:
1) nucmeHo ao:
Makeponuja Ocurypysarse ALl Ckonje — BueHa WHLwypeHc Mpyn
OxkTomepwm 6p. 25
1000 Ckonje
2) no e-nowTa Ha: prigovori@insumak.mk
3) npeky Beb-cTpaHuuaTa Ha OcurypysayoT: https:/lwww.prijavi-steta.mk
3. MpurosopoT Tpeba fa coapxy, Kade LTO € MOXHO:
1) MMe v NpesuMe U Me Ha NPaBHOTO JNLE;
2) KOHTaKTHW NogaToLy;
3) 6poj Ha nonnca v bpoj Ha WTeTa;
4) onuc Ha np1roBopoT;
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5) ouekyBaH mcxog of MpUroopoT.

4. OcyrypyBayoT Ke ro pasrnefa NpuroBopoT 1 Ke OAMyYW 1 Aade OAroBop no McTuoT Ge3 HenoTpebHO oanarare 1 HajaoLHa Bo
pok o7 30 feHa o4 NPUMEMOT Ha MPUroBOpoT.
5. MogHecyBaweTO Ha MPUrOBOPOT He BNWjae Ha NPaBOTO Ha NOLHOCUTENOT Ha MPUroBOPOT Aa nobapa CyAcka 3alTuTa unm a
KopuCT Koj Buro Apyr npaBeH fek JocTaneH cnopes 3akoHuTe Ha Penybnnka CesepHa MakegoHuja.
6. AKO NOAHOCKTENOT Ha NMPUrOBOPOT He € 3a0BONEH Of KOHEYHMOT 0AroBop Ha OcurypyBayoT, Toj MOXe MCTO Taka Aa NoaHece
npeTcTaBska fo:

AreHuuja 3a cynepBu3amja Ha OCUrypyBame.

yn. "Makegonuja" 6p. 25

Manata Jlazap lNon TpajkoB

1000 Ckonje
Www.as0.mk
contact@aso.mk
3ABPLUHM OOPEOBU
Unen 14

1. Opgpenbute op osue OYO He ucknyyyBaaT wwnW orpaHudyyBaaT npaBa LUTO UM CE JOAENEHM Ha MOTPOLLYBauMTE cropes
nosuTueHUTe npormcu Ha Penybnuka CesepHa MakepoHuja. Cekoja ogpenba on oBue OYO wWTO € BO CMPOTMBHOCT CO
no3uTueHWUTE mponuck Ha PenyBrvka CeBepHa MakepoHuja € HenmpUMEHNMBA, BO KOj CMyyaj ce MpUMeHyBaaT MpeameTHUTE
MO3WTMBHW NPOMUCH.

2. CuTe n3BeCTyBara W U3jaBu JafeHu Of CTpaHUTE U CybjeKTUTe-CTpaHu BO OCUIypUTENHNOT OGHOC CO3AaLEH BP3 OCHOBA Ha
OYO Tpeba pa bugat gageHn Bo nucMeHa hopma npeky noLuTa uim e-nowwta, oceeH ako OYO He npeaBnayBaaT noMHaky.

3. [lokymeHTUTe ucnpaTeHn no obuyHa mowTa Ke ce ucmpakaaT Of CTpaHUTE Ha afpecuTe HaeefeHu BO [JoroBopoT 3a
ocurypysarbe unm so OYO.

4. [loroBapayoT Ha ocurypyeare Tpeba 6e3 HenoTpebHO ognarare Aa ro uHgopmmpa OcurypyBayoT 3a cekoja MpoOMEHa Ha
nogatouuTe Ha [loroBapayot Ha ocurypyBare gageHu 3a [loroBopoT 3a ocurypyBakbe, CO MOJHECYBawe NCMEHa u3jaBa 3a
npomeHa Ha nogatouy o OcurypysayoT npeky MakegoHcku Tenekom.

5. OcurypyBayoT Mma MMEHYBaHO ocuLiep 3a 3alUTiUTa Ha NIMYHM No4ATOLM, KOj MOXKe [ia Ce KOHTaKTMpa 3a cuTe npallaka BO
Bpcka co obpaboTkaTa Ha NYHM NOAATOLM UM CO MpUMeHaTa Ha 3akOHOT 3a 3alTiTa Ha NYHUTe nogaTtoun Ha Penybnuka
CeBepHa MakegoHuja . KoHTakT uHGhopMaLmm 3a 0puLepoT 3a 3aluTuTa Ha NuyHUTe nogatoum Ha OcurypyBayoT ce objaBeHu
Ha odhuumjanHaTa MHTEpHeT cTpaHa Ha OcurypyBayor, kako 1 Bo osue OYO.

6. Bo cnyyaj Ha cormacHOCT 3a MOKpWBakbe Ha TPOLLOLMTE 3a MonpaBka Kou ja HagMUHyBaaT OCUrypeHata Cyma Wiw Ooncerot
cornacHo YneH 11 ctaB 6, agMuHucTpaTop Ha Nn4HK nogatouu e bolttech Poland Sp. z 0.0., co ceaumwwTte Bo Bapluaea, agpeca:
yn. Marszatkowska 126/134, 00-008 Bapwasa. [letanHu nHgopmauum 3a obpaboTkata Ha IMYHUTE NOAATOLM Ce AOCTanHK Ha
BeO-cTpaHuLaTa Ha AoMmuHncTpaTopoT: https://bolttech.io/poland/privacy-notice.

7. OcurypyBayoT Hema fAa ce cMeTa fdeka obesbedysa nokputue u Hema Aa Guge OAroBOPEH 3a WCnnaTa Ha kakBo 6uno
nobapyBate nnn 06e36eaysame kakoB 6uno HagomecT no oeue OYO, JOKONKY U BO Mepa BO Koja 0be3beayBakbeTo Ha TakBO
MOKpUTME, UCTINaTaTa Ha TakBo nobapyBare Unu 06e3beayBaETO Ha TakoB HAaZOMECT 6y ro n3noxuno OcurypyBayoT Ha kakea
Buno caHkuuja, 3abpaHa unu orpaHnyyBatbe cornacHo pesonyuunte Ha ObeMHETUTE HaLMK UN TPrOBCKUTE MMM EKOHOMCKITE
CaHKUMKM, 3akoHu mnu nponucu Ha EBponckata Yhuja, Penybrnuka CesepHa Makegonuja, ObeauHeToto Kpancteo wnm
CoeguHeTute AmepukaHcku [lpxaBu, nog ycrnoB Toa Aa He noBpedyBa Koj B1UNo MPOMMUC MM KOHKPETEH HaLWOHANeH 3aKoH
NPUMEHNB Ha noTnmwwaHnoT Ocurypysau.

8. Onwrute ycnosw 3a ocurypysare (OYO) ce npumeHysaaT Ha [loroBopute 3a ocurypysatbe cknyyenn og 15.07.2026.

WHO®OPMALIUK BO BPCKA CO OBPABOTKATA HA JIUYHU NOAATOLIN

WAEHTUTET HA KOHTPOJTIOPOT U KOHTAKT BO BPCKA CO JTIUYHU NOAOATOLU
YneH 15
3aBpwHy ogpenbu KoHTponop: AKLMOHepcko ApYLUTBO 3a ocurypyeake U peocurypyBate MAKELOHWJA Ocurypysarse All
Cxonje — Buena VHwypenc 'pyn (agpeca: yn. "11 Oktomepu” 6p. 25; e-nowwta: info@insumak.mk ;ten: +389 2 3115 188). KoHtakT
3a nuynn nopatouu: Ocpuuep 3a 3awTuta Ha nopatouu E-nowra:_lpofficer@insumak.mk . JononHutenHu uHgopmauum 3a
OchuuepoT 3a 3awWwTiTa Ha NogaToOLM MOXe fa Ce HajaaT Ha Beb-CTpaHuuyaTa Ha Komnanujata; www.insumak.mk.
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OBPABOTKA W 3ALLTUTA HA NTUYHM NOOATOLN
YneH 16

Ocurypysavort BpLun 06paboTka, 04HOCHO cobupatse, EBUAEHTUPAtLE, OpraHu3npatbe, YyBate 1 Apyri 06paboTku Ha NYHUTE
noJaToLy Ha OCUTypEHNTE NLA, AOroBapayunTe Ha OCUrypyBatbe U HUBHUTE 3aKOHCKM 3aCTanHULM U OBMACTEHMN NMPETCTaBHULM,
cornacHo ogpenbute Ha 3akOHOT 3a 3alTuUTa Ha IYHUTe nogaToun Ha Penybnuka CeBepHa MakeLoHuja 1 Opyrv peneBaHTHU
MO3UTWBHW MPOMUCH, CO MPUMEHa Ha COOLBETHW TEXHUYKM M OpraHW3aLyckm Mepku 3a 06e3bedyBatbe CUTypHOCT Ha NIMYHUTE
nopatoum.CobpaHnTe NYHKM NogaTouy ce Aen o 3oupkuTe Ha nyHn nogatoum Ha OcurypysavoT, a OcurypyBayoT, BO CBOJCTBO
Ha KoHTponop Ha nu4yHu nogatoum, rn 06paboTysa cornacHo OCHOBHUTE Havena 3a 06paboTka Ha NMYHK noaaToLm AeuHUpaHm
BO 3aKOHOT 3a 3aLUTWUTa Ha IMYHUTE NoJAaTOLN.

LIENW W NPABHA OCHOBA 3A OBPABOTKA HA NTUYHK NOJATOLIU
Unen 17

OcurypysadoT 06paboTyBa NMYHM NOAATOLM 3apadu UCMONHyBake [AOTOBOPHW OBBPCKW, BP3 OCHOBA HAa 3aKOH, 33 Lienu Ha
NErUTUMHM MHTEPECH, Kako W BP3 OCHOBA Ha COTMACHOCT AaZieHa Of KIMEHTOT, Ha HauYMH LITO € YCOrnaceH Co LenTa 3a koja
nogartouuTe ce obpabotysaar.
WUcnonHyBarwe Ha 06BpCkM of AOrOBOPOT 3a OCUIypyBatbe. JInuHnUTE NogaToLm ce HeonxoaHu 3a obpaboTka of cTpaHa Ha
OcurypyBayoT €O Lien WUCTIoNHyBake Ha npasaTta v 00BpckuTe LITO NMpousnerysaar 04 AOrOBOPOT 3a OCUrypyBare. TaksaTa
obpaboTka npeTcTaByBa OCHOBA 3a NPOLIEHKA Ha OCUTYPUTENHOTO MOKPUTME W 3a MCMNaTa Ha HaAOMECT Ha LTeTa.
WUcnonHyBarbe Ha 3akoHCKkM 06BpCkM. OcurypyBaqoT 06paboTyBa NMYHK NO4ATOLM COTNAcHO 3akOHCKUTE 0BBPCKM NpeaBuaeHN
BO 3aKOHOT 3a CynepBu3anja Ha OCUrypyBatbe, 3aKOHOT 3a 3alUTUTa Ha NMYHUTE nofaTou, 3akoHOT 3a 0BNUraLMoHNTE OAHOCH,
W Opyrv MPUMEHMNMBM MPOMUCK, Kako W BP3 OCHOBA Ha perynatopHu bapara 04 HafneXHW OpraHu M WHCTUTYLMK, Kako W
HaAnexHUTe CyaoBy.
Nerntumun untepecu. Ocurypysayot 06paboTyBa Nu4YHM NOAATOLM BP3 OCHOBA Ha NErMTUMEH MHTEpEC Camo BO CRyyau kora
TakBMOT NErMTUMEH MHTEpeC npeosnagyea Hag npasata U CJ'IOGOLIVITG Ha Cy6jeKTOT Ha NYHUTE nofdaTtouu, BKNYYUTENHO Ui
3awTuTa Ha 6esbegHocta Ha UT cuctemute, BUAEOHAA30p 3a 3aTiTa Ha UMOTOT Ha OcurypyBayoT, BpaboTEHNUTE W KINEHTUTE,
CnpOBe/yBakbe 1 BOCNOCTaByBake 6€30eAHOCHN MEPKU W pYrv MOBp3aHu Lienu.
CornacHocT. [lnynute nogatoum Wwro rv obpaborysa OcurypyBayoT MOXe Aa Ce KOPUCTaT 3a Lienu Ha AUPEKTEH MapKeTHHT,
camo BP3 OCHOBA Ha U3peyHa COrnacHoCT oA Cy6jeKkToT Ha NUYHK noaaToum. TakBaTa CornacHoCT MOXe fa Ce MOBreYe BO CeKoe
Bpeme, OecnnatHo, CO nogHecyBakwe NMCMEHO bapawe Ha crnegHata e-nowra: Ipofficer@insumak.mk, no nmowra Ao
MAKEQOHWJA Ocurypysare Al Ckonje — Buena UHwypenc pyn, yn. 11 Oktomepu® 6p. 25, Ckonje, co HasHaka ,[o Ocuuepot
3a 3alUTMTa Ha NUYHK NoJAToOLM", UMK FIMYHO BO [JENTOBHUTE MPOCTOPUM Ha [IpyLITBOTO.

POKOBU 3A YYBAHE HA JIMYHN NOOATOLM

YneH 18
OcyrypyBajoT v 4yBa NIM4HUTE MOAATOLM 32 BPEMETPAEHETO Ha JOrOBOPHMOT OBMMraLMOHEH OBHOC, OGHOCHO HajMHOTY AECET
(10) roguHM No UCTEKOT Ha LOrOBOPOT 3a OCUTYpYBakE, UMK, BO CMy4aj Ha HaCTaHyBakbe OCUrypeH crydaj (wreta), aecert (10)
FOAMHM MO 3aTBOPAHETO Ha LUTETaTa, OAHOCHO Of LATYMOT Ha LEeNocHa MchnaTa Ha HafoMeCTOT 3a HacTaHaTaTa LUTeTa,
cornacHo uneH 109 cTas 8 og 3akoHOT 3a cynepaum3mja Ha ocurypyBatse. [10 UCTEKOT Ha POKOBMTE 3a YyBarE HaBEeEHM BO CTaB
1 of 0BOj UneH, NMMYHUTe nogaToum ce bpuwat/yHuuTyBaat og 6asute Ha nogatoum Ha OcurypyBaqoT 1 He ce 06paboTyBaart 3a
Apyrv uenu.

MPEHOC HA NNYHKX NOOATOLIN
Unen 19

OcvrypyBadyoT MOXe [a BpLUIM MPEHOC Ha NIWYHW nogaToun Bo 3eMju Ha EBponckata YHuja, gpxasu uneHku Ha EBponckata
ekoHoMcKa 0Br1acT v TPeTW 3eMju Kora TakBMOT MPEHOC € HEOMXOEH 3a CKMy4yBake U U3BPLUYBar-E Ha AOTOBOPY 32 OCUTYpyBatbe
(Ha npumep, peocurypyBarse unn Haparbe 3a OTWTETa 3a LUTETA HAacTaHaTa BO Apyra ApxXasa UTH.), CaMo JOKOIKY € YTBPAEHO
on Esponckata YHuja nnu og AreHuujata 3a 3aluTUTa Ha NMYHM NOAATOLM eka KOHKpeTHaTa 3eMja 06e3beayBa COOABETHO HUBO
Ha 3alTuUTa Ha NUYHUTE nopaToLy. [Jokonky He NOCTOM COOLBETHO HUBO Ha 3alUTUTa Ha NUYHUTE nofaTouu BO TpeTtaTa 3emja
UM mefyHapogHaTa opraHusauuja, OcurypyBayoT MOXe [a M3BPLUM NMPEHOC caMo ako ce 0be3befeHn COOABETHU 3aLUTUTHU
MepK¥ 3a 3aLUTuTa Ha TakBuTe MOAATOLW, BO COMACHOCT CO 3aKOHOT.
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MPABA HA CYBJEKTUTE HA NUYHWUTE NOOATOLMU
YneH 20
CybjekTTe Ha NMYHM NogaToLM M UMaaT CredHMBe npaga: (1) NpaBo Ha npucTan Ao NMYHM nogaTtoum; (2) NpaBo Ha ucnpaBka
Ha HETOYHM UMK HELLENOCHK NYHK nogatouw; (3) npaso Ha bpuiletse; (4) NpaBo Ha orpaHuyyBatbe Ha obpaboTkara; (5) npaso
Ha NPeHOCNMBOCT Ha nogaTouuTe; (6) NpaBo Ha NPUroBop; (7) NpaBo Ha NOBMEKYBakE Ha COrnacHocTa 3a obpaboTka Ha NUYHK
nogaTouu, kora 0bpaboTkaTa ce 3acHOBa Ha COrMacHOCT.

CybjekToT Ha nogaTouy MOXe Aa v 0cTBapu OBWe npaBa becnnaTHO €O KoHTakTMpake Ha OduLepoT 3a 3alTuTa Ha JINYHU
nogaTouu npeky crnegHata e-nowra: Ipoficer@insumak.mk, no nowta Ha MAKELOHWJA Ocurypyeawe Al Ckonje — BueHa
WHwypexc Tpyn, Ha yn. "11 Oktomepu" Bp. 25, Ckonje, co o3Haka "3a BHUMaHWETO Ha OduuepoT 3a 3alTuTa Ha NUYHKU
nogartouu", Unu BO HalwKUTe AENOBHM NPOCTOPUA.

NMPABO HA NPUTOBOP
Unen 21
[loroBapayoT Ha ocurypyBarbe U/Mnn OCUrypeHuKoT Ma NpaBo Aa NofHece NpuroBop Ha obpaboTkaTa Ha NMYHW NogaToum Ao

OCVIpr)/Ba‘-IOT Kako KOHTpOﬂOp Ha NWYHW nopaTtouu. ﬂ,OKOI'IKy KOPUCHMKOT Ha ycnyrata W noHatamy CMeTa [deKa JTIUYHUTE
nopartouu He ce o6p360TyBaaT COrnacHo 3aKOHOT, MOXe Aa nogHece 6apaH>e no AFeHLWIjaTa 3a 3allTUTa Ha NNMYHUTE NodaTouun.

NPABO HA NOBNEKYBAHE COMMACHOCT

UneH 22
Kora cy6jekToT Ha nMyHMTE NogaToLm Aan cornacHocT 3a 06paboTka Ha NMYHM NoAAaToOLM, TOj MOXE [ia ja NOBMeYe Taa CornacHoCT
BO CEKOe BpeMe, LienoCHO UMK AenyMHO, COracHo 3akoHOT 3a 3alUTUTa Ha NMYHMTE NoAaToLM. [TOBMEKYBabETO Ha CornacHocTa
He Bnjae BP3 3aKOHWTOCTa Ha 0bpaboTkaTta Ha NUYHM NOAATOLM U3BPLUEHA Npesd noBnekyBareTo. OcuUrypyBayoT ke npectaHe
€0 06paboTka Ha NUYHMTE NOAATOLM LUTO € MOXHO MOCKOPO MO NPUEM Ha M3BECTYBAETO 3a NOBIEKYBabE Ha COrMacHoCTa.

M3BECTYBAHE 10 CYBJEKTOT HA JINYHWU NOOATOLIU

UYnen 23
Co noTnuwyBate Ha Nonucata 3a ocurypyBatbe, [loroBapayoT Ha ocurypyBatbe NOTBPAYBa Aeka, NPes CobMpakbeTo Ha NMYHMTE

nogaTouy of OBMacTeHo Nnuie Ha OcurypyBsadoT, e MHGOPMIUPaH 3a LIENnUTe 1 NpaBHUTE OCHOBM 3a 0BpaboTkaTa Ha NUYHUTE
nopaTouu, kako 1 3a obBpckaTa Ha OcurypyBadoT fa r 06paGoTyBa NIMYHIUTE NOAATOLM BO COIMAcHOCT CO 3aKOHOT 3a 3allTuTa
Ha NIMYHM NOAATOLM.

BAXHOCT HA OMLUTUTE YCITOBU 3A UMOTHO OCUT'YPYBAKE

Unen 24
[lokonKy He ce BO CNPOTMBHOCT €O 0BWe Ycrosu, ONLUTUTE YCNOBM 3a OCUTYpYBakb€e Ha UMOT ke Ce NPYMEHyBaaT 1 Ha OroBopuUTe
32 OCUrypyBatse CKIy4YeHu BO COrMacHOCT CO OBME YCMOBY.

MPABO HA XAJBA

UYnen 25
[oroBapayoT Ha ocurypysarse, OcurypeHnkoT nuue unin KopucHukoT Ha ocurypyearbe MOXe [a nogHece xanba Bo Bpcka co
OcvrypyBadoT 8o AreHuujaTa 3a CynepBuamja Ha OCUrypyBatbe, kako HaaJIeXeH OpraH 3a Haf30p Ha OCUTypUTENHUTE ApYLUTBA.

HAONEXEH CYQ
UneH 26
Bo cnyyaj Ha crnop nomery [JoroBapaqoT Ha ocurypyeake, ofHOCHO OcurypeHukoT, u OcurypyBayoT, HagnexeH cyn e

IparaHckuoT cyz Bo Ckonje.
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OPYIr OOPEOBU
Unen 27

Oppenbute Ha oBME YCMOBK MOANEXAT Ha M3MEHW, a W3MeHeTUTe YcrnoBu ke OupgaT o0jaBeHM BO MOMEHTOT Ha HUBHOTO
CTanyBakbe BO CUNa, OCBEH aKO HE € OMPeAEeneHo NoVHaKY.

Bp.02-22532/3-3
Hatym 09.07.2026

Mpetcepaten Ha YnpaBeH oabop

Bolwuko AHoB

Osve Ycriosu 3a ocurypyBarse v ioHece YnpasHUOT ofbop Ha [ipywteoTo Ha 660-Ta pefoBHa cepHuLa oppxaqa Ha 09.07.2026 roguHa co oanyka 6p.02-
22532/3 co npumeHa o 15.07.2026 roanHa.

Jektop Kpuctura Beneecka
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