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AKCIONERSKO DRU[TVO ZA OSIGURUVAWE

I REOSIGURUVAWE MAKEDONIJA
Skopje - Viena In{urens Grup

POSEBNI USLOVI 
ZA OSIGURUVAWE NA ODGOVOR-

NOSTA NA PREVOZNICITE VO 
PATNIOT SOOBRA]AJ VO DOMA[EN

I ME\UNARODEN TRANSPORT SO 
ORGANIZATOR NA PREVOZ

(pre~isten tekst)

Ovie Uslovi za osiguruvawe gi donese Upravniot odbor na

Dru{tvoto na svojata 60 - ta sednica odr`ana na 24.04.2003

godina, so odluka br. 0202-1937/5 so primena od denot na

donesuvaweto i izmenite i doplnuvawata doneseni od

Upravniot odbor na Dru{tvoto na 31 -ta redovna sednica

odr`ana na 23.09.2014 godina so odluka broj 0202 - 6449/3 so

primena od 01.10.2014 godina  i izmenite i doponuvawata

doneseni na svojata 209-ta redovna sednica odr`ana na

11.7.2018 godina, so odluka  br. 02 - 5534/4 so primena od

denot na donesuvaweto.

Lektor Kristina Velevska

STOCK COMPANY FOR INSURANCE

AND REINSURANCE MAKEDONIJA
Skopje - Vienna Insurance Group 

SPECIAL TERMS & CONDITIONS
CARRIERS LIABILITY INSURANCE

INTERNACIONAL AND 
INLAND ROAD TRANSPORT 

BY TRANSPORT ORGANISER

(revised text)

The Board of Directors Management Board of the Stock Company

adopted these Conditions at the 60th regular session held on 24

April 2003 with the resolution  No. 0202 - 1937/5 and will be

applied with immediate effect, both with changes and amande-

ments adopted by Management Board of the Company at the 31th

regular session held on 23 September 2014 with the resolution

No. 0202 - 6449/3 and will be applied of the 01 October 2014.

both with changes and amandements adopted by 209th regular

session held on 11 July 2018 with the resolution  No. 02 - 5534/4

and will be applied with immediate effect.
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VOVEDNI ODREDBI

^len 1
Ovie  Uslovi se  primenuvaat za organizator na prevoz

kako dogovara~ na osiguruvaweto za osiguruvawe na  odgov-

ornost na prevoznicite  za {teti   na pratki vo patniot soo-

bra}aj.

Oddelni izrazi upotrebeni vo ovie Uslovi zna~at:

Osiguruva~ - Akcionersko dru{tvo za osiguruvawe i

reosiguruvawe MAKEDONIJA - Skopje  - Viena In{urens Grup

- pravno lice so koe e sklu~en dogovorot za osiguruvawe.

Dogovara~ na osiguruvaweto - organizator na transport
- pravno lice {to so osiguruva~ot go sklu~uva dogovorot za

osiguruvawe i  ima obvrska da ja plati premijata.

Organizator na prevoz - pravno lice {to vo svoe ime, a za

smetka na korisnik na prevoz , so prevoznikot sklu~uva

dogovor za prevoz.

Osigurenik - prevoznik  (pravno lice) {to e registriran

za vr{ewe na dejnosta vo patniot soobra}aj  vo soglasnost so

va`e~kite propisi  vo  Republika Makedonija, odnosno  {to

poseduva licenca za vr{ewe na doma{en i/ili na me|unaro-

den prevoz na stoki.

Treto lice - lice {to ne e subjekt na dogovorot za osiguru-

vawe, odnosno lice ~ija odgovornost ne e pokriena so ova

osiguruvawe i lice {to so osigurenikot/ prevoznikot

sklu~ilo dogovor za prevoz.

Suma na osiguruvawe - e limitot na osiguritelno pokri-

tie po vle~no vozilo i gorna granica na obvrskata na osigu-

ruva~ot  po  osiguren slu~aj.

Premija - iznos {to se pla}a za osiguruvawe vrz osnova na

dogovorot za osiguruvawe.

Polisa - dokaz / dokument  za sklu~eno osiguruvawe.

Osiguren slu~aj - iden, neizvesen i nezavisen od isklu~i-

vata volja na osigurenikot {teten nastan, ~ija posledica e

nastanuvawe na {teta na stokata za koja nadomest bi mo`el

da  bara korisnikot na prevozot - treto o{teteno lice.

OSNOVNI ODREDBI

PREDMET NA OSIGURUVAWE

^len 2
So ovie Posebni uslovi, predmet na osiguruvawe e odgov-

ornosta na prevoznikot vo patniot soobra}aj (kon koris-

nicite na prevozot) za doka`ana celosna ili delumna

fizi~ka zaguba, o{tetuvawe ili zadocnuvawe na pratkite vo

me|unaroden transport, predmetno prezemeni na prevoz so

tovaren list ili dogovor za prevoz, vo obem i pokritie nave-

deni vo ovie Uslovi. 

Odgovornosta  na prevoznikot vo patniot tranasport,

spored ovie Uslovi,  e osigurena dokolku organizatorot na

transport, odnosno dogovara~ot na osiguruvaweto:

1. go prijavi prevozot na osiguruva~ot pred da zapo~ne na

poseben obrazec  na osiguruva~ot, "Prijava za  osiguruvawe

na odgovornost na prevoznikot vo patniot soobra}aj so orga-

nizator na transport", i 

2. go organizira prevozot so   vozila / vleka~ i priklu~ni

vozila (poluprikolki i prikolki)  vo   sopstvenost na orga-

nizatorot na transport ili organizira transport na stoka so

tu|i iznajmeni  vozila na doma{ni prevoznici registrirani

vo RM ili so stranski prevoznik/vozilo, za {to na osiguru-

va~ot zadol`itelno  mu prilo`uva i dogovor za delovna

sorabotka so stranskiot prevoznik so Prijavata za prevozot.

So ovie  Posebni uslovi e osiguren sekoj prijaven prevoz

na stoka so vozilo vleka~ i priklu~ni vozila (poluprikolki

i prikolki), ceradi, platformi, cisterni, kontejneri i kon-

tejneri kade {to e potreben poseben re`im na temperatura,

kako {to se ladilnici/frigo-kontejneri, samo od manifesti-

rani transportni rizici (soobra}ajka, po`ar, eksplozija),

dodeka {tetite nastanati od rizikot "rasipuvawe" na stoka-

ta  se isklu~eni od osiguruvawe.

INTRODUCTORY PROVISIONS

Article 1
These Terms and Conditions apply for the transport organiser

acting as a policyholder of the liability insurance policy for loss of or

damage to goods transported by road.

Definitions as used in the insurance contract:

"The Insurer" - Joint Stock Company for Insurance and

Reinsurance MAKEDONIJA - Skopje, Vienna Insurance Group - a

legal entity with which an insurance contract is entered into.

"The Policyholder" - a transport organiser - a legal entity which

has signed an insurance contract with the Insurer and has an obli-

gation to pay the premium. 

"Transport Organiser" - a legal entity on which behalf and for the

account of the customer (the entity which ordered the transport/user

of the transportation services) has entered into contract for the car-

riage of goods with the carrier. 

"Insured"- a carrier - (legal entity) which is registered to accept

goods for carriage by road upon legal requirements and regulations

applied in the Republic of Macedonia and which is a licensed carri-

er for domestic and/or international carriage of goods by road.   

"Third Party" - a person who is not a subject of the insurance

contract or a person whose liability is not covered by this insurance

contract and a person who contracts for the services of the Carrier

- The Insured. 

"Sum insured" - the maximum amount (limit) of insurance cover

for each and every tractor unit and the utmost limit of indemnity

(insurance benefit) for each and every event insured.  

"Insurance premium" - an amount payable by the Policyholder

under the insurance contract. 

"Insurance policy" - a document/evidence representing the

insurance contract. 

"Event insured" - any future and uncertain and independent inci-

dent the occurrence of which irrespective of the sole will of the

Insured may cause loss or damage giving rise to a claim, the indem-

nity for which may be claimed by the customer (user of the trans-

portation services) - the third party. 

GENERAL PROVISIONS

SUBJECT OF INSURANCE 

Article 2
Within this special terms and conditions in the insurance policy, it

protects a carrier against its liability (towards the customers or users

of the transportation services) for physical loss of or damage to or

delay in delivery of shipment, whether total or partial which has

been proven so during international transport and the actual taking

over of the goods supported by bill of lading or shipping documents

or the contract for carriage of goods by road within the scope of

cover set by this insurance policy. 

Subject to this special terms and conditions the liability of the car-

rier for the transport of goods by road shall be covered under this

insurance policy only if the transport organiser or the policyholder:-

1. report the transport of goods to the insurer prior to the com-

mencement of the transport by filling out the special "Report Form

for Carrier Third Party Liability Insurance for carriage of goods by

road by transport organiser", and 

2. organise the carriage of goods by conveyors / vehicles - trac-

tor unit and trailers (semi-trailers or trailers), owned by the transport

organiser or organise the transport of goods with rented conveyors

to perform the transport from domestic carriers registered in the

Republic of Macedonia or from foreign suppliers and the transport

organiser or the policyholder is obliged to provide the insurer with a

copy of the contract of agreement signed with the foreign suppliers

for rented conveyors together with the Transport Application Form. 

Subject to these special terms and conditions the insurance cov-

ers every carriage of goods by vehicle - tractor unit and trailers

(semi-trailers or trailer) with tarpaulin covers, platforms, cisterns,

containers and carriage of goods by temperature controlled vehicles

as refrigerated trucks or frigo containers which have been properly

reported, only against the manifested transport risks (traffic acci-

dent, fire, explosion) whereas the loss of or damage to goods

caused by "deterioration" shall be excluded.  
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Dokolku prevozot ne e uredno prijaven na osiguruva~ot,

pred da zapo~ne transportot, po avtomatizam se smeta deka

prevoznikot nema osiguruvawe za taa pratka i osiguruva~ot

nema obvrska vo slu~aj na {teten nastan. 

So ovie Uslovi ne e osigurena vondogovornata odgovornost

na  osigurenikot (prevoznikot).

Vo soglasnost so ovie  Uslovi, se smeta deka stokata e

predadena na prevoz samo ako toa mo`e da se doka`e so sood-

vetna prevozna isprava - tovaren list ili dogovor za prevoz.

Limitot na osiguritelno pokritie vo polisata e maksimal-

nata suma na osiguruvawe, koja se utvrduva spored vle~noto

vozilo i vo polisata se izrazuva vo evra, odnosno vo denars-

ka protivvrednost spored sredniot kurs na NBRM na denot na

izdavawe na polisata.

Vle~noto i priklu~noto vozilo, vo smisla na ovie Uslovi,

se smetaat kako edno vozilo. 

Osiguritelnoto pokritie, vo soglasnost so ovie Uslovi,

sklu~eno za osiguruvawe na odgovornosta na prevoznikot vo

me|unaroden transport, po avtomatizam ja  pokriva i odgov-

ornosta na prevoznikot vo doma{en transport.

UTVRDUVAWE NA ODGOVORNOSTA

^len 3 
Osiguruva~ot }e gi nadomesti site iznosi {to osig-

urenikot (prevoznikot) treba da gi plati po osnova na odgov-

ornost na prevoznikot vo smisla na ~len 2 od ovie Uslovi,

osven {tetite nastanati od pri~inite  navedeni vo  ~len 5 i

6 od ovie Uslovi.

Odgovornosta na osigurenikot (prevoznikot)  se utvrduva

spored odredbite na ovie Posebni uslovi i:

1. Zakonot za prevoz vo patniot soobra}aj (Sl. Vesnik na

RM br. 68/2004 so site podocne`ni izmeni i dopolnuvawa); 

2. Zakonot za dogovori za prevoz vo patniot soobra}aj

(Sl.Vesnik na RM br. 23/2013 so site podocne`ni izmeni i

dopolnuvawa);

3. Zakonot za obligacioni odnosi (Sl.vesnik na RM br.

18/2001  so site podocne`ni izmeni i dopolnuvawa);

4. Konvencijata za dogovorite za me|unaroden paten prevoz

na stoki (CMR) od 1956 godina i Protokolot kon Konvencijata

za dogovorite za me|unaroden paten prevoz na stoki (CMR) od

1978 godina  (Sl. vesnik na RM br. 8/1994 i notifikacija kaj

depozitarot na Konvencijata  od 12.6.1997 g.  i 20.6.1997 g.).

LIMIT NA   POKRITIE (SUMA NA OSIGURUVAWE) 

^len 4
Osiguruva~ot }e gi nadomesti, vo ramkite na sumata na

osiguruvawe navedena vo polisata, iznosite {to  osig-

urenikot (prevoznikot),  spored ovie Uslovi, treba da gi

plati na korisnikot na prevozot za {teti predizvikani po

poedine~en {teten nastan / osiguren slu~aj. 

Sumata na osiguruvawe navedena vo polisata za osiguru-

vawe, namalena za dozvolen kusok (kalo, rastur, rasipuvawe,

kr{ewe, evaporacija  i sl.), vo zavisnost od vidot na stoka-

ta, kako i od iznosot na dogovorenata odbitna fran{iza

(samopridr`uvawe), e gorna granica na obvrskite na osiguru-

va~ot po eden osiguren slu~aj, pa i toga{ koga za {tetata

odgovaraat pove}e lica ~ija odgovornost e pokriena so ova

osiguruvawe.

Nadomestot od osiguruvaweto, bez ogled na brojot na

o{tetenite strani kaj delumna ili totalna {teta, e

ograni~en po eden {teten nastan na:

1. 8,33 SPV - Specijalni prava na vle~ewe (SDR - Special

Drawing Rights) po kilogram bruto-te`ina za doka`ana

celosna ili delumna fizi~ka zaguba i o{tetuvawe na stoka-

ta ili za zadocnuvawe na prevozot vo soglasnost so

Konvencijata za dogovorite vo me|unaroden paten prevoz

(CMR Konvencija), ako poinaku ne e dogovoreno. 

Any failure to report the transport of goods to insurer in a due

manner prior to commencement of the carriage of goods shall auto-

matically exclude any liability for insurance so the carriage will be

considered uninsured and the insurer will pay no indemnity for claim.

The insurance policy shall not cover any liability of the insured

(carriers) which has not been stipulated by the contract. 

Within this special terms and conditions in the policy it is consid-

ered that the goods has been taken over to carry by the carrier only

if the transport document has been issued which may evidence the

transportation including bill of lading or contract for carriage of goods.

The limit of liability under this insurance policy means a maximum

sum insured determined for any tractor unit (haulage truck) and the

amount is stated in euros or converted into national Macedonian

currency calculated at the average rate of exchange of the indica-

tive exchange list issued by the National Bank of R. Macedonia cur-

rent on the date of issuance of the insurance policy.    

Under this terms and conditions the tractor unit and the trailer are

regarded a sole haulage truck/vehicle. 

The insurance policy under these terms and conditions covers

the liability of the carrier for international carriage of load or goods

by road and automatically provides coverage for domestic carriage

of goods. 

DETERMINE THE LIABILITY

Article 3
The Insurer shall compensate all costs which the Insured (the

carrier) has to pay in regard to their liability as mentioned in the

above article 2 of this insurance policy but excluding losses or dam-

aged caused by circumstances stated within article 5 and 6 thereto. 

The determination of the liability of the insured (carrier) is gov-

erned by the provisions set in this insurance policy under these

Special Terms and Conditions as well as:  

1. The Law on Road Transport ("Official Gazette of RM", no.

68/2004 and any amendments thereof).

2. The Law on Contracts for Carriage of Goods by Road ("Official

Gazette of RM", no. 23/2013 and any amendments thereof). 

3. The Law on Obligations ("Official Gazette of RM", no.18/2001

and any amendments thereof).

4. Convention on the Contract for the International Carriage of

Goods by Road (CMR) since 1956 and the Protocol to the

Convention on the Contract for the International Carriage of Goods

by Road (CMR) since 1978 (Decision issued by the Government of

RM - Official Gazette of RM, no. 8/1994 and Notification to the

Convention Depository as of 12.06.1997 and 20.06.1997). 

LIMITS (SUM INSURED)

Article 4
The Insurer will indemnify the Insured, up to the amount specified

as Sum Insured in the Policy for any costs and expenses which the

Insured (carrier) under these Terms and Conditions is obliged to pay

to the customer/user of the transportation services, against liability

for loss or damage arising from any one event or occurrence. 

The Sum Insured is the amount set out in the Policy and reduced

by the allowed amount of shortage in weight (outage, ordinary leak-

age and breakage, or ordinary wear and tear of or deterioration of

or evaporation of the goods) in dependence on the type of the sub-

ject-matter insured, and the amount of the agreed retention repre-

sents the Insurer's maximum liability for loss or damage arising from

one event or occurrence giving rise to a claim for which more than

one persons are responsible against liability under this insurance

Policy. 

The compensation in respect of total or partial loss of goods irre-

spective of the number of damaged parties is limited to one loss

event as follows: 

1. 8.33 units of account per kilogram of gross weight short (SDR

- Special Drawing Rights) for physical loss of or damage to or delay

in delivery of shipment, whether total or partial which has been

proven so during the transport if the consignment is transported

under the contract for the international carriage of goods by road 
which the CMR Convention shall apply to unless otherwise speci-

fied.
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2. 20,00 denari po kilogram neto-te`ina na doka`ana

celosna ili delumna fizi~ka zaguba i o{tetuvawe na stoka-

ta  ako se prevezuva so primena na Zakonot za dogovorite za

prevoz vo patniot soobra}aj, vo doma{en transport, ako

poinaku ne e dogovoreno.

3. Odredbite od to~ka  1, 2 i to~ka 3 stav 1 i 2 od  ovoj ~len

(4) se primenuvaat i na najvisokite  sumi na osiguruvawe

navedeni vo polisata za osiguruvawe kako obvrska na osigu-

ruva~ot vo tekot na traeweto na osiguruvaweto. 

4. Ako vo tekot na traeweto na osiguruvaweto sklu~eno vo

soglasnost so ovie Uslovi dojde do promena na iznosite so

koi e ograni~ena odgovornosta na prevoznikot po kilogram

bruto-te`ina  vo soglasnost so CMR Konvencijata, t.e. ~len 2

stav 1 od Protokolot kon CMR Konvencijata so koj e izmenet

~len 23  stav 3 na nea i  vo soglasnost so pozitivnite propisi

vo Republika Makedonija, }e se smeta deka osiguruvaweto e

sklu~eno spored iznosite {to bile vo va`nost na denot koga

e sklu~eno osiguruvaweto vo soglasnost so ovie Uslovi.

5. Po isklu~ok, ako organizatorot na transport saka za

oddelni prevozi da ja pokrie svojata odgovornosta na pre-

voznikot na pogolema vrednost od maksimalniot iznos po 1

kilogram bruto-te`ina (vo me|unaroden transport) ili neto

(vo doma{en transport), odnosno pove}e od  sumata na osigu-

ruvawe navedena vo polisata,  toa mo`e da go stori  so poseb-

na soglasnost na osiguruva~ot navedena/potvrdena  vo

polisata za osiguruvawe, t.e. so dopolnitelno osiguruvawe

za poedine~en prevoz so nazna~uvawe na vrednosta na stoka-

ta {to ja prevezuva i zadol`itelno naveduvawe na taa

pogolema vrednost vo tovarniot list. Za taka sklu~enoto

dopolnitelno osiguruvawe za konkreten prevoz, dogovara~ot

na osiguruvaweto pla}a dopolnitelna premija na razlikata

pome|u sumata na osiguruvawe od polisata za osiguruvawe i

sumata na osiguruvawe {to se bara za konkretniot prevoz, vo

visina {to ja opredeluva osiguruva~ot vo soglasnost so

Tarifata na premii. 

6. Ako korisnikot na prevozot doka`e deka poradi oprav-

dano pre~ekoruvawe na rokot za dostava na stokata pretrpel

{teta, osiguruva~ot }e ja nadomesti i takvata doka`ana

{teta, no najmnogu vo visina na dvoen nadomest za prevozot,

odnosno vo visina na dvojna vozarina.

7. Osiguruva~ot, pokraj nastanatata {teta na stokata

(pratkata), }e gi nadomesti i predmetnite tro{oci za spasu-

vawe, no najmnogu do iznosot na vozarinata po eden {teten

nastan.

8. Osiguruva~ot }e  nadomesti i tro{oci za spor i vonsud-

ski tro{oci {to se napraveni vo soglasnost so osiguruva~ot,

vonredni tro{oci za pretovar, le`arina, skladi{tewe i

sl., odnosno najmnogu do iznosot na vozarinata po eden

{teten nastan.

9. Sumata na osiguruvawe navedena vo polisata za osiguru-

vawe, kako i site plativi iznosi, vo soglasnost so ovoj ~len,

koi se izrazeni vo valuta, se presmetuvaat vo denarska pro-

tivvrednost spored sredniot kurs na indikativnata kursna

lista na Narodna banka na Republika Makedonija  za sood-

vetnata valuta na denot na nastanuvawe na {tetata.

ISKLU^ENI RIZICI  OD ODGOVORNOST 
NA PREVOZNIKOT 

^len 5
So ovie Posebni uslovi ne e osigurena odgovornosta na

prevoznikot  za: 

1. {teti nastanati direktno ili indirektno poradi voeni

rizici ili voeni  operacii i slu~uvawa sli~ni na vojna, bez

razlika dali vojnata e objavena ili ne;

2. {teti nastanati poradi sabota`i, {trajkovi, revolucii,

pobuni, vostanija, politi~ki nemiri, gra|anski nemiri,

razbojni~ki ili drugi napadi, prekr{uvawa na blokadi, kon-

fiskacija, zaplena, zastoi, akti na nadle`ni organi  i

sli~ni slu~uvawa; 

2. 20.00 MKD per kilogram of net weight loss for physical loss of

or damage to shipment, whether total or partial which has been

proven so during domestic / inland transport if the consignment is

transported under the contract for the carriage of goods by road

which the respective Law on Contracts for Carriage of Goods by

Road shall apply to unless otherwise specified. 

3. The provisions under items 1 and 2 mentioned above and the
item 3 paragraph 1 and 2 in this article 4 shall apply to highest

amounts of sum insured set out in the Policy as a maximum liabili-

ty of the Insurer during the period of insurance.     

4. If for any reason during the period of insurance the sum

insured specified in the insurance contract concluded under these

terms and conditions change whereby the limits of compensation

against liability of carrier change therefrom per kilogram of gross

weight short in accordance with the CMR Convention set out by arti-

cle 2 paragraph 1 of the Protocol to CMR Convention which amend-

ed the article 23 paragraph 3 thereof and according to the statutory

regulations and legislation applied in the Republic of Macedonia, it

is considered that valid shall be sum insured specified in the Policy

on the date the insurance contract has been concluded under these

terms and conditions. 

5. As an exception, the transport organiser may wish to insure its

liability for damage to goods contracted to carry at the amount

exceeding the maximum amount per kilogram of gross weight for

particular carriages (international transport) or net weight (domestic

transport) or exceeding the sum insured set out in the Policy where

special consent shall be given by the Insurer and included within the

insurance policy, that is the additional insurance covers the sepa-

rate carriage of goods and the bill of lading contains the value of

goods and the exceeding value as mandatory. The additional insur-

ance coverage for the respective carriage requires payment of addi-

tional premium by the Insured calculated on the difference between

the sum insured set out in the primary policy and the sum insured

requested for the respective carriage which is determined by the

Insurer under the Premium Tariff Book. 

6. If the customer/user of the transportation services proves that

subject to justified reasons for delay in delivery of goods they suf-

fered losses or damages the Insurer will compensate that proven

loss at the amount not less than the double reward for carriage or

double amount of haulage.  

7. The Insurer will not only indemnify the customer for the losses

or damages to goods (consignment) but also compensate the actu-

al costs for salvages up to the amount of reward for carriage of

goods in respect of any one event or occurrence. 

8. The Insurer will compensate court costs and expenses or out-

of-court legal costs with regard to legal disputes arising out of the

carriage and agreed with the Insurer and any extra costs for unload-

ing and reloading of the goods, demurrage charges, warehousing

and storage charges or else, the amount of which may not exceed

the carriage charges in respect to any one event or occurrence. 

9. The sum insured set out in the Policy as well as any payable

amounts under the particulars of this article which are stated in any

foreign currency shall be converted into national Macedonian cur-

rency calculated at the average rate of exchange of the indicative

exchange list issued by the National Bank of R. Macedonia current

on the date the loss or damage occurred. 

RISKS NOT COVERED UNDER INSURANCE 

Article 5
The insurance coverage under this Special Policy provides no

protection for liability of the carrier for the following:

1. Loss or damage arising from any consequence whether direct

or indirect of war, act of foreign enemy, hostilities or warlike opera-

tions (whether war is declared or not); 

2. Loss or damage arising out of sabotages, civil war, mutiny,

rebellion, strike, revolution, insurrection, military or usurped power,

civil commotion, riots, confiscation, requisition or destruction of, or

damage to property by order of government, public or local author-

ity;

ODGOVORNOSTA NA PREVOZNICITE SO ORGANIZATOR NA PREVOZ
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3. {teti nastanati po vina na ispra}a~ot ili na prima~ot;

4. {teti nastanati poradi nedostatoci vo konstrukcijata i

lo{o odr`uvawe ili  neuredno opslu`uvawe na voziloto;

5. {teti nastanati poradi nedostatoci vo pakuvaweto,

nedovolno pakuvawe ili neispravno - nesoodvetno raspore-

duvawe na stokata;

6. {teti nastanati poradi prevoz so otvoreni vozila na

pratki {to ne se soodvetni za takov prevoz;

7. {teti nastanati poradi kakva bilo odgovornost na pre-

voznikot vo slu~ai na  vle~ewe na drugi vozila ili predmeti; 

8. {teti nastanati pri prevoz na blagorodni metali ili

predmeti izraboteni od niv,  skapoceni kamewa, pari, hartii

od vrednost, umetni~ki predmeti, rariteti (retkosti), doku-

menti, kolekcionerski i muzejski eksponati ili predmeti,

po{tenski pratki, eksplozivni i/ili lesno zapalivi sredst-

va, opasni materii, te{ki tovari (onie za koi e potrebno da

se obezbedi posebno odobrenie za prevoz poradi nivnata

golemina ili te`ina), selidbeni predmeti, `ivi `ivotni,

`ivina i dive~;  

9. {teti nastanati poradi isporaka na neovlasteno/i

lice/a, odnosno lice/a {to spored tovarniot list ili spored

druga prevozna isprava / dokument ne se ovlasteniot prima~

na pratkata;

10. {teti nastanati poradi prirodni svojstva ili mani na

stokata {to e predmet na prevoz, kako 'r|a, korozija,

samorasipuvawe, stvrdnuvawe, stvrdnuvawe poradi zasite-

nost na vozduhot so vlaga i sl.;

11. "rasipuvawe na stokata" (promena na bojata, mirisot,

vkusot i sli~no) od koja bilo pri~ina,  osven  ako osiguru-

vaweto ne e sklu~eno so vklu~en rizik na rasipuvawe na

stokata poradi promena na temperaturata poradi  nenamerno

nagoduvawe na pogre{na temperatura ili istekuvawe na

sredstvoto za ladewe poradi kr{ewe, odnosno rasipuvawe

na opremata za ladewe, vo soglasnost so ~len 5 od ovie

Uslovi;

12. {teti  predizvikani poradi prezemeni sanitarni ili

dezinfekciski merki i sl.;

13. {teti na pratkata predizvikani od molci i od drugi

{tetnici;

14. gubewe na komercijalnata vrednost na stokata, osven

poradi pre~ekoruvawe na rokot na prevozot vo slu~ai na

defekt na voziloto;

15. {teti na stokata {to e primena na prevoz  pod

odredeni uslovi, a e  predadena na prevoz so neispravni,

neto~ni ili nepotpolni oznaki ili ako ispra}a~ot  ne gi

prezel  propi{anite merki i vnimanie;

16. razlika vo merewe, osven ako ne postoi dokument za

oficijalno merewe na ist na~in pri natovar i rastovar na

stokata;

17. {teti {to se odnesuvaat na  gubewe na vozarinata ili

{teti {to na koj bilo na~in se povrzani za pari~ni kazni,

globi i sli~no;

18. ekolo{ki {teti;

19. {teti {to na koj bilo na~in se povrzani so sprovedu-

vawe na postapka vo vrska so TIR Karnet;

20. {teti nastanati direktno ili indirektno poradi nuk-

learna eksplozija i zra~ewe na radioaktivni proizvodi

ili radioaktiven otpad i

21. {teti nastanati od drugi pri~ini {to ne mo`e da se

klasificiraat kako {teti nastanati po vina na pre-

voznikot, odnosno kako {teti od odgovornost na prevoznikot

(vi{a sila-elementarna nepogoda, zemjotres, nevreme, popla-

va, grom, luwa, sne`na lavina, odronuvawe, lizgawe na

zemji{te i sl.) i {teti opfateni so osiguruvawe po nekoja

druga polisa (AO, ZK i sl.). 

ISKLU^ENI RIZICI OD OSIGURUVAWE

^len 6
Osiguruva~ot nema obvrska da nadomesti {teta i

ako osigurenikot, spored zakonskite propisi, za toa e odgov-

oren, a taa nastanala kako posledica na edna od slednite

pri~ini:

3. Loss or damage caused by wilful misconduct of sender or consignee;

4. Loss or damage caused by or arising from any defective con-

dition of and lack of maintenance or mishandling of the conveying

vehicle; 

5. Loss or damage arising from lack of, or defective condition of

packing or by reason of the wrongful act or neglect of properly

packed goods and stored and displayed goods; 

6. Losses or damages caused by or arising from inadequate car-

riage of goods by open unsheeted vehicles; 

7. Loss or damage caused by or arising from any liability of the

carrier in case of towing other vehicles or items; 

8. Loss or damage arising from carriage of precious metals or

articles made thereof, precious stones, cash, banknotes, securities,

antiques and fine arts, rarities, documents, collections and museum

displays and items, mail packages; loss or damage caused by

explosive and/or inflammable and combustible materials or haz-

ardous materials, heavy loads (carriages which require special per-

mission subject to their size or weight), or by any kind of vehicle

transporting household goods and personal effects, animals, poul-

try and wild animals; 

9. Loss or damage caused by or arising from delivery of goods to

unauthorised person or persons who are not stated within the bill of

lading or other transport documents as authorised consignees;   

10. Loss or damage arising from inherent vice or nature of the

subject-matter insured including rust, corrosion, deterioration, hard-

ening and compression because of saturated humid air;.

11. "Deterioration of goods" (change in colour, smell, taste or

other changes to the transported cargo) from whatever reason

unless the insurance cover includes the temperature controlled

cargo clause for any claim in respect of cargo caused by or arising

from a change in temperature due to accidentally (inadvertently) not

setting correct temperature for the cargo in question or leakage of

refrigerant arising from improperly managed equipment (breakdown

or damage) in accordance with the Article 5 set by these terms and

conditions under the Special Policy;

12. Loss or damage caused by or arising from sanitary and pre-

ventive measures and disinfectants; 

13. Loss or damage to consignment arising from the action of

insects, moth, vermin and other; 

14. Loss on commercial value of goods unless the time limit of the

carriage exceeds due to vehicle defect; 

15. Loss to goods accepted for carriage under special circum-

stances and taken over by the carriers with inadequate, irregular

and inaccurate special marks on the packages or the sender fails to

take subscribed measures and precautions; 

16. Loss or damage caused by difference in measure, save there

is official ascertainment document for equal loading or unloading of

the goods; 

17. Loss or damage caused by the restriction or prohibition being

exposed upon the carrier for carrying out the carriage or claims which

in whatever way are related to penalty, fine or other punishment; 

18. Environmental losses or damages;

19. Losses or damages which in any respect are connected to

carrying out the legal proceeding with respect to TIR Carnets;

20. Consequential loss or damage directly or indirectly caused by

or contributed to by or arising from ionizing radiations or contamina-

tion by radioactivity from any nuclear fuel or from any nuclear waste

from the combustion of nuclear fuel; and

21. Loss or damage whatsoever resulting or arising from any

other occurrences which may not be classified as losses or dam-

ages caused by the wilful act of the carrier or for which the carrier

may not be liable (act of God, natural catastrophe, earthquake,

storm, flood, lightning, thunder stroke, snow avalanche, subsi-

dence, landslide), or losses of or damages to property covered by

other insurance (MTPL, Green Card or other classes of business). 

EXCLUSIONS OF RISKS

Article 6
The Insurer is not obliged to indemnify a loss even if the Insured

is liable for that in front of the legal regulations, and which occurred

as a consequence of one of the following reasons:
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1. {teti nastanati neposredno ili posredno poradi namer-

na postapka ili grubo nevnimanie na osigurenikot/pre-

voznikot ili licata za ~ii postapki toj odgovara;

2. {teti na pratkata nastanati kako posledica od neispol-

nuvawe na dogovoreniot rok za prevoz, ako toj e pokus od

voobi~aeniot za takva pratka na soodvetnata 

relacija;

3. {teti na pratkata nastanati poradi toa {to osigureni-

kot  (prevoznikot) sklu~il dogovor za prevoz, no ne ja prezel

pratkata na prevoz ili se javil kaj nara~atelot na prevozot

so zadocnuvawe i so toa gi prekr{il odredbite na dogovorot

za prevoz;

4. {teti {to osigurenikot (prevoznikot) gi isplatil bez

soglasnost na osiguruva~ot, vklu~itelno i {teti ~ij rok na

pla}awe zakonski e zastaren;

5. {teti na pratki za koi ne e presmetana vozarina ili ne

e prijavena na osiguruva~ot pred da zapo~ne transportot;

6. {teti na li~en imot i predmeti {to se vo sopstvenost na

osigurenikot (prevoznikot), na sopru`nikot na osigureni-

kot/prevoznikot, decata ili drugi lica {to so nego `iveat

vo zaedni~ko semejno doma}instvo; 

7. ako ispra}a~ot ili prima~ot odbijat da ja prezemat

stokata, a osigurenikot bez soglasnost na osiguruva~ot pri-

fati sam da raspolaga so nea, osiguruva~ot ne go nadomestu-

va delot na {tetata {to }e nastane od taa pri~ina;

8. osiguruva~ot nem obvrska da nadomesti {teta ako osig-

urenikot propu{til da gi prezeme potrebnite organizaciski

merki za prevoz na maksimalno dozvolenite profili i

te`ini vo javniot soobra}aj, a {tetata }e nastane poradi

nepo~ituvawe na specijalnite soobra}ajni propisi za dozv-

oleniot gabarit za siguren prevoz (soobra}aen znak za izves-

tuvawe na dozvolenata visina, {irina i nosivosta na k o p -

neno soobra}ajno sredstvo);

9. so ovie Uslovi  ne e osigurena odgovornosta na razni

nepojasneti kusoci, koi ne se posledica na fizi~ka zaguba

ili kra`ba na pratkata. Spored ovie Uslovi, dokumentite za

merewe i za vagawe ne se dokaz na fizi~ka zaguba ili

kra`ba na pratkata;

10. {teta, o{tetuvawe, odgovornost  ili tro{oci {to se

direktno ili indirektno predizvikani od ili {to nastanale

od upotreba ili rabota so informati~ko-tehnolo{ki ured

kako sredstvo za nanesuvawe na {teta.

Vo slu~aj koga ovoj isklu~ok se javuva kako dodatok kon

polisi {to pokrivaat rizici na vojna, gra|anska vojna, rev-

olucija, vostanie, bunt ili gra|anski bezredija {to proi-

zleguvaat od toa ili od koj bilo neprijatelski ~in od ili

protiv voinstvena mo} ili terorizam ili koe bilo lice {to

dejstvuva so politi~ki motiv, to~ka 10 stav 1 nema da gi

isklu~uva {tetite {to inaku bi bile pokrieni, a koi nas-

tanale od upotrebata na informati~ko-tehnolo{ki uredi vo

sistemot za lansirawe i/ili naveduvawe i/ili mehanizmot

za pukawe na koe bilo oru`je ili raketa.

Pod poimot informati~ko-tehnolo{ki ured se podrazbira

sekoj kompjuterski sitem, hardver, softver, programa, kod,

podatoci, proces, virus, baza na informacii, mikro~ip, inte-

grirani kola ili sl. uredi vo ili povrzani so kompjuterska

oprema ili nekompjuterska oprema bez razlika dali se vo

sopstvenost na osigurenikot.

GUBEWE NA PRAVATA OD OSIGURUVAWE

^len 7
Organizatorot na prevoz odnosno osigurenikot gi gubi pra-

vata od osiguruvawe ako:

1. so voziloto za vreme na transportot upravuva lice bez

soodvetna voza~ka dozvola odnosno bez voza~ka dozvola za

soodvetniot tip na vozilo. Se smeta deka liceto ima sood-

vetna voza~ka dozvola i ako so voziloto upravuva vo vreme

koga voza~kata mu e privremeno odzemena  ili zadr`ana od

nadle`ni tela, kako i toga{ koga ne e prodol`ena po istekot

na rokot na nejzinata va`nost.

1. Loss or damage caused by or arising directly or indirectly from

malicious intention or hard negligence of the insured/carrier or per-

sons acting on their behalf;

2. Loss or damage to consignment arising from failing an agreed

time limit if the time limit is shorter than the actual duration of car-

riage for that particular consignment;   

3. Loss or damage to consignment caused by the Insured (carri-

er) who fails to take over goods although they enter into contract for

carriage with the sender or has checked at the sender with delay

and by acting in this way the Insured/carrier breaches the provisions

set out by the contract of carriage;

4. Compensations paid by the insured/carrier without prior con-

sent of the insurer including the compensations payable for which

the settlement has become legally obsolete; 

5. Loss or damage to consignment for which no freight cost cal-

culation is made nor reported to Insurer prior to the commencement

of the carriage of goods; 

6. Loss or damage to loads owned by the insured/carrier or by the

spouse of the insured/carrier, by their children or other persons liv-

ing in the same household;

7. Where the sender or the consignee refuses to take over the

goods and the Insured with no prior consent of the Insurer accepts

the consignment at its own disposal, no compensation shall be

payable by the Insurer for loss or damage resulting or arising there-

from.  

8. No compensation shall be payable by the Insurer for any loss

or damage arising from the failure of the Insured to take all steps

necessary to organise and manage the transport and follow the

rules laid down by the road traffic regulations and legislation with

regard to the maximum size and weight of the load carried in the

public transport and any breach of the special traffic rules on the

allowed size and weight of the load with regard to safety transport

(traffic sign for allowed height, width and weight of load carried by

road conveyor) may cause loss or damage.    

9. Unexplained shortages which are not consequence of any

physical loss or theft of goods. Subject to these special terms and

conditions, the weight scale documents are considered no evidence

for any physical loss of goods or stolen consignment. 

10. loss, damage, liability, or expense directly or indirectly caused

by or contributed to or arising from the use or operation of an

Information Technology Device as a means for inflicting harm. 

Where this clause is endorsed on policies covering risks of war,

civil war, revolution, rebellion, insurrection, or civil strife arising

therefrom, or any hostile act by or against a belligerent power, or

terrorism or any person acting from a political motive, article 15,

paragraph 1 shall not exclude losses which would otherwise be cov-

ered arising from the use of any Information Technology Device in

the launch and/or guidance system and/or firing mechanism of any

weapon or missile.

An Information Technology Device shall mean any computer sys-

tem, hardware, software, programme, code, data, process, virus,

information repository, microchip, integrated circuit or similar device

in or connected with computer equipment or non-computer equip-

ment, whether the property of a insured or not

LOSS OF ELIGIBILITY

Article 7
The Insured shall lose their entitlement to this insurance cover-

age under the following circumstances:

1. The conveying vehicle is driven by a person who possesses no

adequate driving licence in respect to that particular type of vehicle.

The person shall be said to possess the required driving license

with regard to the particular type of vehicle even if the person drives

the vehicle during the carriage without his driving license being

renewed after its expiry or it being temporarily taken or suspended

by the respective authority. 
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2. {tetata nastane vo vreme koga so voziloto upravuva

lice pod dejstvo na alkohol, drogi ili drugi narkoti~ni

sredstva. Spored ovie Uslovi, se smeta deka liceto bilo pod

dejstvo na alkohol ako so analiza na krvta ili so druga meto-

da za merewe na koncentracijata na  alkohol se utvrdi pris-

ustvo na alkohol vo krvta pogolemo od zakonski dozvolenoto

ili ako po nastanuvawe na {tetata odbie da izvr{i  merewe

na alkoholiziranosta. Spored ovie Uslovi, se smeta deka

liceto e pod dejstvo na narkotici ako so stru~en pregled se

utvrdat znaci na naru{enost poradi upotreba na droga ili na

drugi narkoti~ni sredstva ili ako po nastanuvawe na {teta-

ta odbie vrz nego da se izvr{i  pregled za ispituvawe od

narkozavisnost. 

3. ako ostvaruvaweto na rizikot osiguren so ovie Uslovi

nastanal poradi toa {to voziloto ne bilo zaklu~eno ili nas-

tanuvaweto na rizikot kra`ba e olesnet na nekoj drug na~in

(vklu~uvaj}i i parkirawe na nesoodvetno / nedovolno ~uvano

ili nesoodvetno / nedovolno osvetleno mesto za vreme na

prekin na patuvaweto zaradi odmor na voza~ot ili sli~no).

4. ako pri sklu~uvawe na osiguruvaweto ne e prijaven

zgolemen rizik ili ako ne e prijaven zgolem rizik vo tekot

na traeweto na osiguruvaweto  i za toa ne e platena doplat-

na premija, osigureniot iznos se namaluva vo srazmer pome|u

platenata premija i premijata {to bi trebalo da se plati za

zgolemeniot rizik, no samo ako e mo`no sklu~uvawe na osig-

uruvawe i za zgolemeniot rizik. Na zgolemuvawe na rizikot

vo smisla na  odredbite od ovaa to~ka  vlijaat i dopolnitel-

noto vgraduvawe na oprema vo voziloto, prenamenata na

voziloto, vidot na te`inata {to redovno ili povremeno se

prevezuva, kako i vidot i oblikot na karoserijata.

5. ako do {teten nastan dojde poradi preoptovarenost na

voziloto nad dozvolenata nosivost za voziloto vo

soobra}ajnata dozvola.  

IDENTIFIKACIJA NA PREVOZNOTO SREDSTVO

^len 8
Osiguruvaweto vo soglasnost so ovie  Uslovi  se  odnesu-

va samo na vle~ni i priklu~ni vozila (platforma, cisterni,

ceradi, kontejneri, specijalni vozila i sl.) vo sopstvenost

na organizatorot na prevoz, koi se prijaveni po prilo`en

spisok pred sklu~uvawe na dogovorot za osiguruvawe i na

iznajmeni/tu|i vozila  na doma{ni i na stranski prevoznici

dokolu organizatorot na transport prilo`i dogovor za

delovna sorabotka so stranskiot prevoznik ili drug validen

dokument i dokolku uredno i navremeno se prijavuvaat na

osiguruva~ot vo soglasnost so ovie Posebni uslovi.

Organizatorot na transport zaradi identifikacija e

dol`en na osiguruva~ot da mu prilo`i kopija od soobra}ajna-

ta dozvola na vozilata na koi se odnesuva osiguruvaweto

sklu~eno spored ovie Uslovi.

Organizatorot na prevoz e dol`en vedna{ da go izvesti

osiguruva~ot dokolku nabavi novi vozila {to pri

sklu~uvawe na osiguruvaweto ne bile navedeni vo "Spisokot

na   sopstveni vozila" i da prilo`i soodvetni dokumenti.

Pri popolnuvawe na baraweto/prijavata, taa treba da

bide celosno popolneta, t.e. so site podatoci {to gi sodr`i,

osobeno podatocite za  stokata {to se transportira i na koja

relacija, koj e ispra}a~, koj e prima~, koj ja transportira,

iznosot na vozarinata, registarski broj na voziloto so koe se

vr{i transportot, nosivosta na voziloto i sl. 

Neprijaveniot ili nenavremeno prijaveniot transport {to

se izvr{uva so tu|i / iznajmeni prikolki  ne e opfaten so

osiguruvaweto, odnosno se smeta za neosiguren transport, a

osiguruva~ot nema obvrska za nadomest na {teta.

PROMENA  NA RIZIKOT

^len 9
Ako dogovara~ot na osiguruvawe ili negoviot polnomo{-

nik pri sklu~uvawe na osiguruvaweto ne gi prijavat site okol-

nosti {to gi znaele ili {to morale da gi znaat, a koi se od zna~ewe

za ocena na rizikot, ili ako neto~no ili necelosno gi prijavile,

2. The loss or damage occurs because the conveying vehicle is

driven by a person impaired by drugs or alcohol or any other nar-

cotics. Subject to these terms and conditions under this Special

Policy the person is said to be impaired by alcohol if the alcohol con-

centration as proven by the blood analysis method or by any other

applied method exceeds the legal limit or who after the loss occur-

rence refuses an appropriate test. Subject to these terms and con-

ditions under this Special Policy the person is said to be impaired by

narcotics if the appropriate test examination proves the driver’s

impaired condition as a result of drug use or who after the loss

occurrence refuses the appropriate test. 

3. The insured risk under this Policy include losses or damages

arising from theft of goods whilst the vehicle is left unlocked or the

risk of theft is facilitated by some other means (including but not lim-

ited to leaving the vehicle at unsafe or unsecured parking places or

places with insufficient illumination during the rest periods).
4. No extended exposure to risk is reported when the insurance

policy is written or no extended exposure to risk is reported during

the period of insurance and therefore no additional premium has

been paid, so the sum insured shall be diminished in relation to the

value of the paid premium to the premium which should have been

paid in regard to extended risk coverage but only if this coverage

may be provided by insurance. Subject to these provisions the

extended risk coverage is affected by the circumstances as includ-

ing additional equipment, use for other purposes, type of weight of

the load being regularly or occasionally transported, and the type

and shape of the body of the vehicle. 

5. The loss or damage may occur as a result of the overload of

the vehicle if the load exceeds the legal maximum carrying capaci-

ty of the vehicle as stated in the vehicle registration certificate. 

IDENTIFICATION OF THE MEANS OF TRANSPORT 

Article 8
Subject to these terms and conditions the insurance covers the

carriage of goods only by tractor units and trailers (platforms, cis-

terns, trailer with tarpaulin covers, containers, special vehicles and

other) owned by the transport organiser which are reported to the

Insurer and listed in the schedule of insured vehicles prior to sign-

ing the insurance contract and those vehicles hired from domestic

and foreign suppliers if the transport organiser submits the rental

contract for vehicles concluded with foreign supplier/carrier or any

other legal document proving the arrangement, and if it promptly

and orderly report the vehicles to Insurer following the terms and

conditions under this Special Policy.  

Subject to the above provision on identification the transport

organiser is liable in relation to the terms under this insurance Policy

to the insurer to submit copies of the registration certificates of vehi-

cles respectively, as evidence. 

For the purpose that the transport organiser purchases new vehi-

cles or rents the conveyors to perform the transport and vehicles

have not been listed in the schedule of insured vehicles - “List of

own vehicles” when the insurance was written the transport organ-

iser is liable to promptly notify the Insurer thereon and submit the

respective documents.  

The request form / application form must include all necessary

information when being filled in including but not limited to the

goods to be transported, the destination, name of the sender, name

of the consignee, name of the carrier, the haulage charges, regis-

tration number of the vehicle transporting the goods, load-bearing

capacity of the vehicle and other.   

Any failure to report the transport of goods or even the late report-

ing thereon in respect with the carriage performed by rented trailers,

shall exclude any liability for insurance so the carriage will be con-

sidered uninsured and insurer will pay no indemnity for claim. 

ALTERNATION IN RISK  

Article 9
Any failure by the policyholder or their representative to disclose

all circumstances they know or should have known in which the

insurance contract shall be entered into as important to assess the

risk or if there shall be any misstatement, misrepresentation or 
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osiguruva~ot ima pravo da bara od dogovra~ot na osiguru-

vaweto  dopolnitelno da ja plati razlikata pome|u premija-

ta {to e adekvatna na predmetniot rizik i prethodno pres-

metanata  premija.

Odredbata od stav 1 na ovoj ~len ne se primenuva na okol-

nosti {to se op{topoznati ili za koi osiguruva~ot znael ili

opravdano mo`elo da se pretpostavi deka znael.

Osiguruva~ot go gubi pravoto od stav 1 na ovoj ~len ako ne

pobara pla}awe na dopolnitelna premija od dogovara~ot na

osiguruvaweto vo rok od tri meseci od istekuvaweto na

traeweto na osiguruvaweto, a ako  nastapil osiguren slu~aj,

najdocna do potpolna isplata na nadomestot od osiguruvawe.

Ako dogovara~ot na osiguruvawe ili negoviot

polnomo{nik, namerno ili od krajno nevnimanie pri

sklu~uvawe na osiguruvaweto ne mu gi prijavat na osiguru-

va~ot site okolnosti {to gi znaele ili {to morale da gi

znaat, a koi zna~ajno bi vlijaele vrz donesuvaweto odluka za

sklu~uvawe na osiguruvaweto ili uslovite na  osiguruvawe,

ili ako neto~no gi prijavile, osiguruva~ot ima pravo da bara

poni{tuvawe na taka sklu~enoto osiguruvawe, ako ne pobar-

al od dogovara~ot dopolnitelno da ja plati razlikata vo

premijata vo soglasnost so stav 1 od ovoj ~len.  Ako osiguru-

va~ot  po taka sklu~eno osiguruvawe izvr{il nadomest na

nesovesniot osigurenik, ima pravo da bara osigurenikot da

go vrati primeniot nadomest za {teta.

OBVRSKI NA ORGANIZOTOROT NA PREVOZ

^len 10
Organizatorot na prevoz e dol`en:

1. pri sklu~uvawe na osiguruvaweto da gi prijavi site

okolnosti {to gi znae ili {to mora da gi znae,  a se zna~ajni

za ocena na rizikot;

2. sekoj transport na stoka pred da zapo~ne rizikot/trans-

portot da go  prijavi na osiguruva~ot na posebna prijava na

osiguruva~ot, po mejl,  faks, a po potreba  i telefonski da go

potvrdi;

3. prijavatata za osiguruva~ot  treba da gi sodr`i sled-

nite podatoci:

- ime na organizatorot na transport i adresa

- ime na prevoznikot,  adresa  i kontakt-lice

- podatoci za voziloto i za priklu~noto vozilo (vid  i

registarski oznaki vo soglasnost so soobra}ajnata dozvola);

- dali prijavenoto vozilo ima   CMR polisa  i, ako ima, vo

koja osiguritelna kompanija

- ~as i datum na natovar i poa|awe

- relacija (mesto na  otprema i odredi{no mesto)

- kilometri i cena na vozarinata

- vid  na stoka  (opis i te`ina ); R-regular (cerada)  ili P

-premium (kontejner ) i broj  na kontejner;

- ~as i datum na prijavuvawe na prevozot na osiguruva~ot

- potpis i pe~at na dogovara~ot /organizatorot na trans-

port

4. organizatorot na transport  e dol`en da vodi mese~na

evidencija za site anga`irani vozila za prevoz i na osiguru-

va~ot na po~etokot do 10-ti vo tekovniot mesec za izmina-

tiot da mu dostavi spisok na organizirani prevozi vo soglas-

nost so dostavenite poedine~ni  prijavi na osiguruva~ot za

sekoj prevoz. Mese~niot izve{taj gi sodr`i podatocite od

poedine~nite prijavi za  sekoj prevoz i premija  za osiguru-

vawe za sekoj prevoz;

5. pri sklu~uvawe na osiguruvaweto da ja plati akontaci-

jata na  premijata za osiguruvawe spored dogovoreniot

na~in na pla}awe;

6. da go izvesti osiguruva~ot za sekoja promena {to e

va`na za ocena na  rizikot bez ogled dali rizikot e

promenet po negova volja ili bez  negovo vlijanie;

7. da go poznava i da go proveri bonitetot na prevoznikot,

da ima solidna finansiska sostojba i dobar ugled,  da ima

sertifikat za  profesionalna kompetentnost

omission of a material fact from the information supplied by the

Insured the insurer may demand an additional payment from the

policyholder in respect to the difference between the premium cal-

culated on the bases of the actual risk exposure and the premium

calculated on the former circumstances. 

The provision set out by the foregoing paragraph 1 of this article

shall not apply to the circumstances which are of common knowl-

edge or the insurer knows about or should have reasonably been

expected to know. 

The insurer will not avail themselves of the right granted to them

under paragraph 1 of this article and the provisions thereof if the

demand for payment of additional premium is not submitted to the

policyholder within three months after the expiry of the period of

insurance and in case the claim arise not later than the final pay-

ment of the complete indemnity for that claim. 
For the purpose that the policyholder or their representative delib-

erately or out of utmost negligence fail to provide full information to

the insurer about all circumstances which they know or should have

known for the insurance contract to be entered into and that will

considerably affect the decision making on the insurance cover or

the terms and conditions thereof or they provide  fraudulent  infor-

mation thereon, it gives right to insurer to cancel the current insur-

ance policy should the insurer fail to demand additional payment

from the policyholder for the difference in premium as mentioned in

the above paragraph 1 hereto. In case the insurer pays indemnity

under this insurance policy for claim reported by this negligent

insured in respect to this payment the insurer may ask for refund

therefrom. 

OBLIGATIONS OF THE TRANSPORT ORGANISER 

Article 10
The Transport organiser is responsible for the following:

1. Report all circumstances they know or should have known for

the purpose of signing insurance contract as this information may

be relevant to assess the risk;

2. Report any carriage of goods prior to commencement of the

risk/transport to insurer using relevant Application Form issued by

the insurer and e-mail or fax it and if necessary even phone the

insurer to confirm the shipment;   

3. The Application Form of the insurer shall contain the following

particulars:

- Name and address of the transport organiser;

- Name and address of the carrier and the contact person;

- Information about the truck and the trailer (type, brand, registra-

tion number and all necessary information from the registration cer-

tificate);

- CMR policy of the reported vehicle, if any and the name of the

insurer;

- The time and date of loading the goods and the departure; 

- Itinerary (places designated for despatch and delivery);

- The distance in km and carriage charges; 

- Type of shipment (description of the goods and weight); R-reg-

ular (tarpaulin covers) or P-premium (container) and number of con-

tainer; 

- The time and date of reporting the carriage of goods to insurer

- Signature and seal of the policyholder / transport organiser. 

4. The transport organiser is obliged to keep monthly vehicle log-

book with regard to vehicles arranged to perform the carriage and

submit to the insurer a list of carriages of goods which have been

organised based on the application forms issued by the insurer for

any carriage of goods respectively, by the 10th day of the current

months for the previous month. The monthly report comprises data

on the respective application forms for any carriage of goods and

the insurance premium for each and every carriage of goods. 

5. Pay the insurance premium following the agreed payment

schedule as soon as the insurance contract is entered into.

6. Notify the insurer on any alternation in risk which is relevant for

the assessment of its exposure regardless the risk being altered by

the wilful act of the policyholder/transport organiser or otherwise.   

7. Have previous knowledge of the operation of the carrier and is

aware of the creditworthiness of the carrier proven by its solid finan-

cial condition and reputation, and the carrier should be granted 
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za me|unaroden transport i sertifikat za u~estvo na

voza~ite vo me|unarodniot paten soobra}aj vo soglasnost so

Zakonot za prevoz vo patniot soobra}aj;

8. pred natovarot na stokata da obezbedi soodvetni serti-

fikati za kvalitetot na stokata, dokolku gi ima;

9. da se gri`i za pratkata  od momentot na prezemawe na

prevoz od prevoznikot do momentot na nejzinoto predavawe

na krajniot korisnik, so vnimanie na dobar doma}in i/ili

dobar stopanstvenik;  

10. da obezbedi voziloto da gi ispolnuva uslovite utvr-

deni so propisi za bezbednost na vozila i posebnite

tehni~ko-eksplotacioni uslovi propi{ani za oddelnite

vidovi prevoz; 

11.vo voziloto da ima izvod od licenca, dozvola za

vr{ewe prevoz vo patniot soobra}aj, sertifikat za u~estvo

na voza~ot vo me|unarodniot paten soobra}aj i uredno

poplnet paten nalog;

12. da go izvesti prevoznikot za vidot na stokata i za nejz-

inata sodr`ina i koli~estvo i da mu soop{ti pismeno

kade treba da bide prevezena stokata, imeto i adresata na

prima~ot na stokata, svoeto ime i svojata adresa, kako i

drugi instrukcii {to se potrebni za da  mo`e prevoznikot

svoite obvrski da gi ispolni bez odlo`uvawe i bez pre~ki;

13. da mu dade instrukcii na prevoznikot za na~inot na

prevozot, a zadol`itelno ako se raboti za prevoz na rasi-

plivi stoki, opasni materii i vongabariten tovar; 

14. na prevoznikot da mu dade upatstvo za ~uvawe i za

rakuvawe so stokata i e odgovoren za {teta {to im e predi-

zvikana na licata, na voziloto i na druga stoka vo voziloto

so dejstvoto na svojstvata na stokata  {to e predadena na

prevoz; 

15. voza~ot zadol`itelno da e prisuten pri natovar na

stokata vo voziloto i da vr{i nadzor na rasporedot na

tovarot, proverka na ambala`ata, proverka na koli~inata,

brojot na paketite, redeweto i pricvrstuvawe  na stokite, da

ne tovara o{tetena stoka ili stoka so o{tetena ambala`a i,

dokolku ima potreba, da stavi zabele{ka na tovarniot list

za sostojbata na pratkata pri priem; 

16. sekoj voza~ da poseduva validna voza~ka dozvola sood-

vetna za tipot na voziloto {to go upravuva, va`e~ka vo site

zemji niz koi pominuva;

17.voza~ot/voza~ite da se osposobeni i da se ovlasteni za

prevoz na soodvetni pratki vo soglasnost so zakonskite

propisi;

18. voza~ot e dol`en da gi po~ituva upatstva za transport

na pratkata dadeni od dogovara~ot na prevozot vo soglasnost

so dogovorot za kupoproda`ba i carinskite propisi vo zemja-

ta na priem kako i  TIR Konvencijata;

19. da obezbedi dokument/sertifikat za kvalitetot na

pratkata, dokolku e   predviden vo soglasnost so pozi-

tivnite propisi za vidot na stokata;

20. da gi zapazi rokovite za izvr{uvawe na prevozot, koi

zapo~nuvaat da te~at od istekuvaweto na vremeto za nato-

var, odnosno od istekuvaweto na dopolnitelnoto vreme za

natovar na stokata, kako i zavr{uvawe na carinskata postap-

ka, ako takva e predvidena;

21. da go izvr{i prevozot na stokata preku mar{rutata {to

e dogovorena, a ako ne e dogovorena, toga{ preku mar{ruta

{to e najpovolna za prevoz na takva stoka i za vreme {to e

voobi~aeno za prevoz na takva stoka;

22. prevoznikot da ja predade stokata vo mestoto na isto-

var ili mestoto na priem odredeno od liceto ovlasteno za

raspolagawe so stokata;  

23. pri rastovar na stokata zadol`itelno i redovno da e

prisuten voza~ot  za da mo`e da se izvr{i pravilen kvali-

tativen i kvantitativen priem na stokite; 

24. ako pri predavawe na pratkite se zabele`at o{tetu-

vawa ili kusok,  vedna{ da bara da se napravi zapisnik vo

prisustvo na prima~ot,  voza~ot i {pediterot, a po mo`nost

i carina, so koj }e se konstatiraat  pri~inata i visinata na

{tetata.

certificate for professional competence for international carriage of

goods by road and certificate for international carriage of goods by

road for drivers in compliance with the Law on Road Transport.    

8. Obtain necessary certificate of quality for goods which have to

be carried prior to its loading and stowage, if any.

9. To take reasonable care for the cargo from the moment of hir-

ing the vehicle from the carrier to final delivery of the goods to the

end user acing as a diligent and conscientious proprietor. 
10. Ensure that the vehicles are maintained in an efficient and

roadworthy condition pursuant to the safety road traffic regulations

and provisions, and especially in good technical condition so as to

be suitable for the purpose.    
11. Ensure that the vehicles carry all required documents includ-

ing a copy of the transport service license for carriage of goods by

road, and a copy of the authorisation and certificate for profession-

al competence of drivers for international carriage of goods by road

and a travel order form properly filled out. 

12. Notify the carrier on the consignment including but not limited

to the type of goods, quantity, weight thereof, and send written infor-

mation to the carrier about the place designated for delivery, name

and address of the actual recipient of the goods, its own name and

address, and any other instructions necessary for the carrier to per-

form the transit with no delay and disturbance. 

13. To instruct the carrier about the carriage to be performed and

the goods to be carried especially and mandatorily in the case of

goods which, by their nature, are liable to wastage, or goods of dan-

gerous nature and in the case of oversize load. 

14. To direct the carrier regarding the handling, stowage and stor-

age of goods to be carried and shall be liable for damage to per-

sons, conveyor or other goods carried by the vehicle caused by the

nature of that certain kind of goods taken to be transported which

particularly exposes them to loss or to damage. 

15. On loading the goods the driver must be present so as to

effect correct quantity and quality receipt of the goods and monitor

the stowage, examine the packaging, arrangement in rows, fasten-

ing and discharge of the goods, numbering and marking the pack-

ages, avoid loading damaged goods or damaged packages and if

the necessities emerge seek to attach a note to the bill of lading for

the disadvantages on loading of goods. 

16. The driver shall hold valid driving licence suitable for the type

of vehicle he operates in all transiting countries. 

17. The driver/s shall be professionally competent and authorised

to transport particular types of consignment in line with the legal

regulations.

18. The driver will comply with the carriage of goods guidelines

provided by the organiser of the transport and follow the provisions

under the contract of carriage and with the customs regulations

applied in the country designated for delivery of goods as well as

with the provisions of TIR Convention. 

19. To obtain the document/quality certificate of consignment, if

any, as stipulated by the legal regulations with regard to the partic-

ular kind of goods. 

20. The carriage shall be performed within the arranged terms in

respect with the commencement of the transit as the period of load-

ing the goods expires or the additional time for loading expires and

after the customs duty procedure ceases, if applicable. 

21. The carriage of goods shall be performed following the

agreed itinerary under the contract for carriage and if there is no itin-

erary the transport route shall be applied which mostly satisfies the

nature of goods for the transportation period in regard to this type of

consignment. 

22. The goods shall be delivered by the carrier at the place des-

ignated for unloading the goods or for receiving the goods as deter-

mined by the person authorised by the consignee.

23. On unloading of the goods the driver must be regularly pres-

ent so as to confirm the correct quantity and quality receipt of the

goods. 

24. If upon delivery any damage to goods or shortage thereof is

evidenced it should be recorded and minutes issued thereon in the

presence of the consignee, driver and freight forwarder, and the

customs officer, if applicable, stating therein the circumstances

resulting in a claim and the amount of the claim.
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OBVRSKI NA ORGANIZOTOROT NA PREVOZ  PO 
NASTANUVAWE NA OSIGUREN SLU^AJ

^len 11
Organizatorot na transport  po nastanuvawe na osiguren

slu~aj ima obvrska da bara od prevoznikot da gi prezeme site

potrebni merki za spre~uvawe i za namaluvawe na {tetata.

Organizatorot na transport   e dol`en da go izvesti osig-

uruva~ot za nastanuvawe na osiguren slu~aj,  kako i za podne-

seno barawe za nadomest na {teta,  vedna{ ili najdocna vo

rok od tri dena od doznavaweto.

Osigurenikot ili liceto ovlasteno od nego se dol`ni

sekoja vidliva {teta {to, vo soglasnost ovie Uslovi, e

pokriena so osiguruvawe da ja utvrdat so zapisnik na

voobi~aen na~in  zaedno so korisnikot na prevozot i/ili

prima~ot.

Za pogolemi {teti  organizatorot na transport    e dol`en

vedna{, a po mo`nost pred rastovarot, da go izvesti osiguru-

va~ot i da gi po~ituva negovite instrukcii i da bara {teta-

ta da ja izvidi i da ja proceni havariski komesar na osiguru-

va~ot ili ovlastena kontrolna ku}a {to }e ja odredi osigu-

ruva~ot.

Organizatorot na transport e dol`en da go izvesti osigu-

ruva~ot i toga{ koga baraweto za nadomest na {teta protiv

nego e postaveno preku sud, koga e pritvoren , kako i koga e

povedena postapka za obezbeduvawe dokazi.

Ako e sproveden uvid, povedena tu`ba ili donesena odlu-

ka za krivi~na postapka, organizatorot na transport e

dol`en za toa vedna{ go izvesti osiguruva~ot, pa i toga{

koga go prijavil nastanuvaweto na {tetniot nastan.

Kaj nastanuvawe na osiguren slu~aj, koga se raboti za soo-

bra}ajna nezgoda, kako i za provalna kra`ba, razbojni{tvo,

grabnuvawe ili drugo krivi~no delo, osigurenikot e dol`en

bez odlo`uvawe takviot slu~aj da go prijavi na policiskite

organi i da obezbedi dokaz / zapisnik za pri~inite i na~inot

na nastanuvawe na soodvetniot nastan.

Osigurenikot ne e ovlasten bez prethodna soglasnost na

osiguruva~ot da se izjasnuva po barawe za nadomest na {teta,

a osobeno ne da go priznae baraweto  potpolno ili delumno,

da se spogodi ili da izvr{i pla}awe, osven ako spored

fakti~kata sostojba ne mo`e da se odbie priznavaweto,

spogoduvaweto ili pla}aweto, a so toa da ne se napravi

o~igledna nepravda. Ako osigurenikot vo zabluda smetal

deka postoi negova odgovornost ili deka faktite se pravil-

no utvrdeni, toa nema da go opravda.

Ako o{teteniot podnese tu`ba za nadomest na {teta pro-

tiv osigurenikot, toj e dol`en mu gi dostavi na osiguruva~ot

sudskata pokana ili tu`bata i site spisi od {tetniot nastan

i baraweto za nadomest na {teta, a vodeweto na sporot da mu

go prepu{ti na osiguruva~ot.

Ako osigurenikot se protivi na predlogot na osiguruva~ot

baraweto za nadomest na {teta da se re{i so spogodba, osig-

uruva~ot ne e dol`en da go plati vi{okot na nadomestot,

kamatite i tro{ocite {to nastanale poradi toa.

Ako o{teteniot neposredno se obrati do osiguruva~ot so

barawe za nadomest na {teta, osigurenikot (prevoznikot) e

dol`en na osiguruva~ot da mu gi dostavi site dokazi i poda-

toci so koi raspolaga, a koi se nu`ni za utvrduvawe na odgov-

ornosta za nastanatata {teta,  kako i za ocena na osnovanos-

ta na baraweto, obemot i visinata na {tetata.

Ako organizatorot na prevoz i osigurenikot ne se

pridr`uvaat kon obvrskite od ovoj ~len, }e gi snosat

posledicite {to }e nastanat poradi toa, osven ako tie ne

nastanat i ako se pridr`uvale  kon navedenite obvrski.

OBVRSKI NA OSIGURUVA^OT 
PO BARAWETO NA O[TETENITE STRANI

^len 12
Vo vrska so baraweto za nadomest na {teta podneseno od

o{tetenoto lice, osiguruva~ot ima obvrska:

OBLIGATIONS OF THE TRANSPORT ORGANISER AFTER
OCCURRENCE OF INSURED EVENT 

Article 11
The transport organiser is obliged to request from the carrier to

take reasonable steps to avoid or mitigate circumstances that could

result in a claim. 

The transport organiser is obliged to notify the insurer on the

occurrence of the event which gives rise to a claim and on its claim

for indemnity immediately or within three (3) days having had the

knowledge of the occurrence of the loss or damage.

The insured or the person acting on his/her behalf is obliged in

respect to their liability for any apparent loss of or damage to goods

covered under this insurance make a report on this loss or damage

together with the user of the transport and/or consignee.

The transport organiser is liable for any larger loss of or damage

to goods transported by the vehicle to notify immediately or even

before the offload, if possible, the insurer and follow the instructions

of the insurer on hiring an average agent or any authorised control

agency designated by the insurer for survey and examination of the

damage.

The transport organiser is liable to notify the insurer even when

the claimant claims compensation through court or where the trans-

port organiser is temporarily arrested or actions have been taken for

evidence collection.  

The transport organiser is liable to notify immediately the insurer

if the inspection is completed or action brought or decision in terms

of  criminal procedure issued even when the transport organiser

made notification on the occurrence of the even which gave rise to

a claim. 

In case of traffic accident, theft, robbery and burglary or any other

criminal offence, the insured is bound to report immediately and

without any delay such incidents to the police and provide

proof/minutes including the reasons and the circumstances of the

respective incident. 

The insured is not authorised without insurer’s prior consent to

give any opinion on the claimant’s claim for compensation especial-

ly not make any admission of liability totally or partially nor make any

promise of or effect the payment unless the circumstances prove

the fact that such admission, agreement or payment may not be

avoided without making obvious harm. If the insured mistakenly

believed that he had been liable for the loss of or damage to goods

or that the facts had been properly identified and determined, not

any argument shall justify the insured’s actions.  

If the claimant lodges a file against the insured for compensation,

they shall forward to the insurer every claim, writ and summons and

all documents in respect to the loss event and leave the legal pro-

ceedings to the insurer.   

If the insured objects the proposal of the insurer about resolving

the claim by settlement agreement, the insurer shall be relieved of lia-

bility to pay any excess of loss, interest and costs arising therefrom. 

If the claimant directly addresses the insurer about compensation

the insured/(carrier) is obliged to forward to the insurer all available

proves and evidence and documents at their disposal which are

necessary to determine the liability for the damage which give rise

to a claim and the ground for claiming the indemnity for loss and

value of that claim. 

If the transport organiser and the insured fail to comply with the

provisions under this article on the obligations thereof they shall

bear all consequences therefrom unless the circumstances occur

even though they both met their obligations and liabilities.   

OBLIGATIONS OF THE INSURER AGAINST CLAIMANTS’
CLAIM FOR COMPENSATION 

Article 12
The insurer shall be liable under this insurance for the compen-

sation claimed by the claimant to ensure the following:  
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1. zaedno so organizatorot na prevoz i osigurenikot da

prezeme odbrana od neosnovani ili preterani barawa za

nadomest na {tetata (pravna za{tita - ~len 15);

2. da gi isplati osnovanite barawa za nadomest na {teta

(nadomest na {teta - ~len 16);

3. da gi nadomesti tro{ocite na sudskata postapka

(nadomest na tro{oci za sudska postapka - ~len 17).

PRAVNA  ZA[TITA

^len 13
Obvrskite na osiguruva~ot za pru`awe pravna pomo{

opfa}aat:

1. ispituvawe na odgovornosta na osigurenikot za nas-

tanatata {teta;

2. vodewe sudski spor vo ime na osigurenikot ako o{tete-

niot go ostvaruva pravoto na nadomest na {teta vo parni~na

postapka  i

3. vo ime na osigurenikot davawe na site izjavi {to gi

smeta za korisni za zadovoluvawe ili za odbrana od nesono-

vani ili preterani barawa za nadomest na {tetata.

So soglasnost na osiguruva~ot i upatstva za vodewe na

sporot, sudskiot spor mo`e da mu se doveri na osigurenikot,

no toj vo takov slu~aj  e dol`en da se dr`i do upatstvata i

do nalozite na osiguruva~ot pri nejzinoto vodewe.

Osiguruva~ot mo`e da go prezeme vodeweto na sudskiot

spor ili da se vklu~i vo sporot na mestoto na osigurenikot

ili da u~estvuva vo svojstvo na vme{uva~.

Osiguruva~ot e ovlasten da go odbie ili da go prepu{ti

vodeweto na sporot  na osigurenikot ako oceni deka nema

mesto za pru`awe pravna za{tita, imaj}i gi predvid visina-

ta na baraweto za nadomest na {teta i visinata na sumata na

osiguruvawe.

Ako osiguruva~ot na ime nadomest na {teta ja isplati

sumata na osiguruvawe pred zapo~nuvawe na spor, prestanuva

i negovata obvrska za pravna za{tita.

NADOMEST NA [TETA

^len 14
Osiguruva~ot go ispla}a nadomestot na {tetata vo rok od

14 (~etirinaeset) dena od denot koga gi utvrdil svojata

obvrska i nejzinata visina.

Osiguruva~ot go ispla}a nadomestot na {tetata vrz osnova

na:

1. priznanieto {to go dal ili go odobril;

2. spogodbata {to ja sklu~il ili ja odobril;

3. sudska odluka.

Osiguruva~ot e ovlasten na osigurenikot na ime nadomest

na {teta  da polo`i del ili cel iznos od osiguruvaweto i vo

takov slu~aj se osloboduva od site obvrski i postapki vo

vrska so osigureniot slu~aj.

Osiguruva~ot u~estvuva vo deponiraweto zaradi osiguru-

vawe na nadomestot  na {teta {to osigurenikot bi bil

dol`en da ja deponira vrz osnova na zakonski propisi ili

sudska odluka, no najmnogu do visinata na negovata obvrska

od osiguruvaweto. 

Visinata na nadomestot na {teta za potpolna ili delumna

zaguba ili o{tetuvawe na stokata se presmetuva spored

vrednosta na stokata vo vremeto i mestoto na otprema  vo

soglasnost so ~len 4 na ovie Uslovi.

Ako osiguruva~ot se protivi na predlogot na osigurenikot

baraweto za nadomest na {teta da se re{i so spogodba,

dol`en e da gi plati nadomestot, kamatite i tro{ocite i

toga{ koga tie go nadminuvaat iznosot na osiguruvaweto.

Visinata na zadol`itelnata odbitna fran{iza (samo-

pridr`uvawe) e vo visina na dozvoleniot kusok (kalo, ras-

tur, rasipuvawe, kr{ewe i sl.) vo zavisnost od vidot na

stokata,  utvrden vrz osnova na odluka na osiguruva~ot (zas-

novana na pravila na strukata), a za rizikot kra`ba

zadol`itelnata odbitna fran{iza iznesuva 20 %.

Visinata na zadol`itelnata odbitna fran{iza zavisi od

tehni~kiot rezultat na osigurenikot i pomal ili pogolem 

1. Together with the transport organiser and the insured they

should defend against groundless or outrageous and  excessive

claims for reimbursements, (Legal protection – article 15);

2. Payment of indemnity for claims under this insurance the

ground of which is justified, (Claim reimbursement – article 16);

3. Compensation for costs and expenses incurred by reason of

the legal proceedings, (Compensation for costs and expenses in

regard with legal proceedings – article 17). 

LEGAL PROTECTION

Article 13
The insurer’s liability under this insurance with regard to the legal

protection includes: 

1.The investigation on the liability of the insured for the loss or

damage caused by the insured event;
2. Maintain the legal action on behalf of the insured if the claimant

is entitled to receive compensation for the loss in the court trial, and 

3. On behalf of the insured give statements which the insurer con-

siders valuable in decision making to meet or defend against

groundless or outrageous and excessive claims for reimburse-

ments. 

If agreed by the insurer and following the dispute resolution

guidelines the insured may carry out the legal action and in that

case the insured is obliged to follow the instructions and orders

issued by the insurer for conducting the legal actions.     

The insurer may conduct the legal proceedings or get involved

therein by acting on behalf of the insured or take the role of interfer-

er. 

The insurer is allowed to reject the conduct of the legal proceed-

ings or may leave it to the insured in case the insurer determines

that no legal protection could be provided for in consideration of the

amount of compensation claimed and that of the sum insured. 

If the insurer pays the sum insured under this insurance against

indemnity for claim before initiation of the dispute, the liability of the

insurer for legal protection shall cease thereafter.  

CLAIMS SETTLEMENT 

Article 14
The insurer shall pay indemnity for claim within 14 (fourteen) days

from the date the liability for claim under this insurance has been

determined and the value thereof defined. 

The insurer will pay indemnity for claim on the basis of: 

1. The admission of liability or issuance of consent thereon;

2. Agreement made or approved;

3. Court decision. 

The insurer is allowed to pay the indemnity for claim to Insured in

the partial or the full amount of the insurance and in this case the

insurer shall be relieved of any liability with regard to the insured

event. 

The insurer shall participate in the payment for the purpose that

the compensation for claim is ensured which the Insured is liable to

pay in accordance with the legal regulations or court decision the

amount of which may not exceed the limit for liability under this

insurance policy.  

The amount of indemnity for total or partial loss of or damage to

goods shall be calculated by reference to the value of the goods at

the place and time at which they were accepted for carriage in com-

pliance with the provisions of the article 4 of this policy. 

If the insurer objects the proposal of the Insured about resolving

the claim by settlement agreement, the insurer shall be obliged to

pay the compensation, interest and costs arising therefrom at the

amount which even exceeds the sum insured.  

The compulsory deductible (retention) shall amount up to the

value of allowed shortage in weight (short weight, wastage, decay

and breakage) for certain kinds of goods subject to the provisions

laid down by the Decision issued by the insurer (subject to profes-

sional rules), whereas it is 20% deductible against the risk of theft. 

The amount of compulsory deductible (retention) is subject to the

Insured’s technical result and its value whether higher or lower 
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iznos na fran{iza  se utvrduva  vo polisata za osiguruvawe.

Zadol`itelnata odbitna fran{iza se primenuva po eden

{teten nastan i se presmetuva  vo denarska protivvrednost

spored sredniot kurs na indikativnata kursna lista na

Narodna banka na Republika Makedonija  na denot na nas-

tanuvawe na {tetata. 

Ako vkupniot obem i visina na {tetata ne mo`e da se utvr-

dat vo razumen rok, osiguruva~ot ima obvrska na pismeno

barawe od o{teteniot da go isplati  nesporniot del na svo-

jata obvrska kako avans na iznosot na nadomestot na {teta

{to dopolnitelno kone~no }e se utvrdi.

Vo slu~aj na nastanuvawe na {teta, premijata za celiot

period na osiguruvawe dospeva za naplata vedna{, bez ogled

dali  bilo dogovoreno nejzino pla}awe na rati ili dali site

se naplateni ili ne.

Ako po eden {teten nastan ima pove}e o{teteni strani,

nastantite {teti, bez ogled na nivniot broj i/ili brojot na

tovarnite listovi za eden prevoz,  se nadomestuvaat

srazmerno na udelot na nivnite barawa ako site barawa go

nadminuvaat  limitot na nadomest od osiguruvaweto

sklu~eno spored ovie Uslovi.  

Osiguruva~ot nema obvrska da likvidira/isplati niedno

barawe za nadomest na {teta ako so celokupnata barana

dokumentacija, spored odredbite na ~len 26 od ovie Uslovi,

ne e prilo`ena verodostojna isprava vo pismena forma za

prezemawe na pratkata na prevoz. 

NADOMEST NA TRO[OCITE ZA POSTAPKA

^len 15
Osiguruva~ot gi nadomestuva site tro{oci na

parni~nata postapka ako sam go vodi sporot ili ako mu dal

soglasnost na organizatorot na transport ili na osig-

urenikot da go vodi sporot, pa i toga{ koga baraweto za

nadomest na {teta  ne bilo osnovano.

Osiguruva~ot gi nadomestuva i tro{ocite za branitel vo

krivi~na postapka povedena protiv osigurenikot poradi nas-

tan {to bi mo`el da ima kako posledica postavuvawe na

barawe za nadomest na {teta vrz osnova na odgovornost

pokriena so ova osiguruvawe, i toa samo po isklu~ok ako e

izvesten za izborot na branitelot i ako prifatil da gi nado-

mesti tro{ocite. Osiguruva~ot ne gi nadomestuva tro{ocite

na krivi~nata postapka, kako i tro{ocite za zastapuvawe na

o{teteniot.

So isplata na sumata na osiguruvawe  osiguruva~ot se oslo-

boduva od ponatamo{ni davawa na ime nadomest na {teta i

tro{oci po eden osiguren slu~aj.

NEPOSREDNO BARAWE OD O[TETENOTO LICE

^len 16
O{tetenoto lice mo`e da bara neposredno od

osiguruva~ot nadomest na {teta za koja e odgovoren osig-

urenikot / prevoznikot, no najmnogu do iznosot na obvrskata

na osiguruva~ot.

Ako o{tetenata strana podnese barawe ili tu`ba za

nadomest na {teta direktno kon osiguruva~ot, osiguruva~ot

za toa }e go izvesti osigurenikot i }e go povika da gi dostavi

site potrebni dokazi i podatoci, vo soglasnost so ~len 13

stav 11 od ovie Uslovi i }e uka`e samiot da prezeme merki

zaradi za{tita na svoite interesi.

Ako vo slu~aj od prethodniot stav osiguruva~ot odlu~i da

mu isplati na o{teteniot nadomest za {tetata {to toj ja

pretrpel, celosno ili delumno, dol`en e za toa da go izvesti

osigurenikot.

PREMIJA  ZA OSIGURUVAWE 

^len 17
Kaj ovoj vid osiguruvawe, pod osiguritelna za{tita

spa|aat prevozi so tovarni vozila (kamionski,

kamionski/kontejnerski i vozila za prevoz na stoki kade {to

e potreben poseben re`im na temperatura, kako {to se 

The mandatory deductible is related to a single loss occurrence

and is expressed in Macedonian currency calculated at the average

rate of exchange by the indicative exchange list issued by the

National bank of the Republic of Macedonia applicable on the date

of loss occurrence. 

If the scope of the claim and the value thereof may not be deter-

mined within reasonable terms, the insurer is liable upon written

request of the claimant to pay indemnity for undisputed part of the

claim as an advance payment until the final amount of claim be

determined. 
If the loss occur which may give rise to a claim the premium cov-

ering the whole period of insurance shall be payable at once,

regardless the payment of premium be arranged in instalments or

all instalments have been paid or not. 
If a single loss occurrence refers to several claimants all claims

resulting therefrom regardless of the number of claimants and/or

number of bill of ladings with regard to a single carriage shall be

indemnified by reference to their claim if the aggregate value of

claim exceeds the limit of indemnity under this insurance policy. 

The insurer is not liable to pay indemnity for any claim if the whole

set of documents accompanying the claim subject to provisions of

the article 26 under this insurance policy do not include valid written

evidence for taking over the goods for carriage. 

COMPENSATION FOR COSTS AND EXPENSES WITH
REGARD TO LEGAL PROCEEDINGS

Article 15
The insure will compensate all costs and expenses incurred by

reason of the legal proceedings if the litigation is carried out by the

insurer itself or the transport organiser or the insured is given con-

sent by the insurer to conduct the litigation even under the circum-

stances where the claim for indemnity is groundless.  

The insurer will compensate the expenses for the defence lawyer

engaged in the criminal proceedings against the insured for the

occurrence which may give raise to a claim with regard to liability

under this insurance only by exception that the insurer has been

notified on the appointed defence lawyer and therefore accepted

the compensation for the costs. The insurer will compensate no

costs for criminal proceedings and the lawyer’s fee for the lawyer

engaged by the claimant. 

The payment of the sum insured will relieve the insurer of any fur-

ther liability for payment against indemnity for claim and costs for a

single insured event. 

DIRECT CLAIM FROM CLAIMANT

Article 16
The claimant may directly claim indemnity from the insurer for a

loss or damage caused by the insured/carrier for the amount which

may not exceed the liability of the insurer.   

If the claimant submits its claim for indemnity or files the action

directly to insurer, the insurer will notify the insured thereupon and

request from them all necessary documents, evidence and informa-

tion subject to article 13 paragraph 11 of this Insurance Policy and

will advise the insured to take all measures to protect their interest.  

If following the provisions set out in the paragraph above the

insurer makes decision and partially or fully pays indemnity for claim

to the claimant, it is responsible to notify the insured thereupon.

INSURANCE PREMIUM 

Article 17
This Insurance Policy provides coverage for carriage of goods

performed in vehicles / haulage trucks (trucks, trucks/containers

and carriage of goods shall be determined within insurance policy

by temperature controlled vehicles as refrigerated trucks or frigo 

12

ODGOVORNOSTA NA PREVOZNICITE SO ORGANIZATOR NA PREVOZ



ladilnici / frigo-kontejneri, specijalni vozila, platform i

sl). 

Dogovorenata minimalna depozitna premija za osiguru-

vawe vo polisata pretstavuva akontacija na premijata za

osiguruvawe. Premijata za osiguruvawe se fakturira na

organizatorot na transport  i toj ja pla}a vo denarska protiv

vrednost spored sredniot kurs na NBRM na denot na fakturi-

raweto na premijata.

Dokolku vo  presmetkovniot period se nadmine dogovore-

nata minimalna  premija za osiguruvawe vo soglasnost so pri-

javenite prevozi i vozarini vo  mese~nite izve{tai, na orga-

nizatorot na prevoz mu se presmetuva dopolnitelna premija

za osiguruvawe na mese~no nivo dokolku poinaku  ne se dogov-

ori.

Kone~na premija za osiguruvawe  osiguruva~ot mu presmetu-

va na organizatorot na transport  po zavr{uvawe na pres-

metkovniot period vo polisata, a na osnova analiza na

mese~nite izve{tai i  prijavenata prevoznina za sekoj trans-

port, i ima obvrska da ja plati vo dogovoreniot rok za napla-

ta na premijata.

Dokolku  organizatorot na transport  ne ja izvr{i obvrska-

ta za prijavuvawe na prevozot pred da zapo~ne, a vo

me|uvreme nastane {teta, t.e. se doka`e deka osigurenikot e

vinoven,  vo toj slu~aj osiguruva~ot se osloboduva od obvrska

za pla}awe na nadomest na {teta.

Site prevoznici prijaveni deka poseduvaat polisa za osig-

uruvawe na odgovornost na prevoznikot (CMR) za prijavenoto

vozilo vo na{ata kompanija za osiguruvawa, organizatori na

transport, cenata na  prevozninata ja  prijavuvaat vo visina

od 50 %. 

Premijata za osiguruvawe  se presmetuva  za sekoj prijaven

transport od  prijavenata vozarina po utvrdenata premiska

stapka.

Po zavr{uvawe na akontativnata minimalna premija utvr-

dena vo polisa, se presmetuva dopolnitelna premija na osno-

va prijavenata prevoznina na mese~no nivo i kone~nata pre-

mija za osiguruvawe osiguruva~ot ja presmetuva na osnova

mese~nite izve{tai i prijavi za prometot/obrtot, t.e pri-

javenata prevoznina, i  organizatorot na prevoz ima obvrska

da ja plati vo dogovoreniot rok za naplata na premijata.

Dokolku dogovoruva~ot na osiguruvaweto / organizatorot

na transport  ne ja izvr{i obvrskata za prijavuvawe na pre-

vozot pred da zapo~ne, a vo me|uvreme nastane {teta, t.e. se

doka`e deka osigurenikot e vinoven, vo toj slu~aj osiguru-

va~ot se osloboduva od obvrska za pla}awe na nadomest na

{teta.

Za site prevoznici prijaveni deka poseduvaat polisa za

osiguruvawe na odgovornost na prevoznikot (CMR) - osig-

ureni vo na{ata kompanija za osiguruvawa, cenata na  pre-

vozninata se prijavuva vo visina od 50 %. 

Premijata za osiguruvawe  se presmetuva  na prijavenata

vozarina za sekoj transport, po premiska stapka, utvrdena vo

polisata.

Po zavr{uvawe na akontativnata premija utvrdena vo

polisata, se presmetuva dopolnitelna  premija na osnova

prijavenite prevozi i vozarinite  na mese~no nivo, a organi-

zatorot na transport  e dol`en da ja plati vo rok od 14 dena

od datumot na fakturirawe.  

Dokolku  organizatorot na transport    ne ja plati premija-

ta za osiguruvawe vo dogovoreniot rok, osiguruva~ot se oslo-

boduva od obvrskata za pla}awe vo slu~aj na nastanata {teta

po vina na osigurenikot.

Osiguruva~ot sekoja godina na osigurenikot }e mu presme-

tuva bonus, odnosno doplatok na premijata vo soglasnost so

Tarifata na premii, zemaj}i go predvid negoviot individ-

ualen tehni~ki rezultat za poslednata  godina

PREGLED NA DELOVNITE KNIGI I EVIDENCIJA

^len 18
Osiguruva~ot ima pravo da gi pregleda soodvetnite

delovni knigi i evidencija na organizatorot na transport  

containers, special vehicles, platforms and other). 

The agreed minimum and deposit premium under this Policy

means the advance premium. The insurance premium is invoiced to

transport organiser who pays the premium in Macedonian currency

calculated as equivalent to the respective currency at the average

exchange rate of the indicative exchange list issued by the NBRM

current on the date of invoicing. 
In case the agreed minimum and deposit premium exceeds it

value during the accounting period in regard with carriages of goods

and haulage charges as declared by monthly reports, the transport

organiser shall pay additional premium for insurance on a monthly

bases unless otherwise agreed.
The final premium shall be calculated for the transport organiser

to pay after the accounting period of the insurance policy expire

based on the monthly reports analysis and reported haulages for

any carriage respectively which the transport organiser is required

to pay within agreed terms of payment. 

In case the transport organiser fails to meet its obligation to report

the carriage prior to the commencement of the transport and in the

meantime a loss or damage incur and the insured is proved to be

liable for the damage, the insurer shall be relieved of any liability for

compensation. 

All carriers which perform the carriage under the insurance cov-

erage for carrier’s liability (CMR) written by our company for any

reported vehicle, the transport organiser shall report 50% of the

haulage charges.  

For every reported carriage the insurance premium shall be cal-

culated on the basis of reported haulage charges under determined

premium rates. 

After the minimum advance premium set out in the policy is com-

pleted the additional premium shall be calculated based on the

monthly reports on the haulage charges and the Final insurance

premium shall be calculated by the insurer on the basis of the

monthly reports on turnover, or the reported haulage and the trans-

port organiser is obliged to pay the premium within determined pay-

ment terms. 

In case the policyholder or transport organiser fails to meet its

obligation to report the carriage prior to the commencement of the

transport and in the meantime a loss or damage incur and the

insured is proved to be liable for the damage, the insurer shall be

relieved of any liability for compensation for the claim.

All carriers which perform the carriage under the insurance cov-

erage for carrier’s liability (CMR) written by our company for any

reported vehicle the transport organiser shall report 50% of the

haulage charges.

For every reported carriage the insurance premium shall be cal-

culated on the basis of reported haulage charges under determined

premium rates.  

After the minimum advance premium set out in the policy is com-

pleted the additional premium shall be calculated based on the

monthly reports on the carriages and haulage charges and the

transport organiser is obliged to pay the premium within 14 days

from the date of invoicing. 

In case the transport organiser fails to pay the insurance premi-

um within determined terms of payment, the insurer shall be

relieved of any payment of compensation for claim arising from any

loss or damage caused by the insured. 

The insurer shall award the insured bonus every year and calcu-

late additional premium in accordance with the premium tariff rates

having considered the technical result of the insured for the previ-

ous year.  

INSPECTION OF FINANCIAL RECORDS  

Article 18
The insurer may inspect the accounts and the records kept by the

transport organiser
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zaradi kontrola na vistinitosta na podatocite prijaveni za

presmetka na premija.

Osuguruva~ot e dol`en podatocite od dostavenite prijavi,

kako i podatocite do koi do{ol so uvid vo delovnite knigi i

vo evidencijata na osigurenikot, da gi ~uva kako delovna

tajna.

Organizatorot na transport se obvrzuva deka na osiguru-

va~ot ili na lice ovlasteno od nego }e mu ovozmo`i

nepre~en uvid vo delovnite knigi i vo evidencijata spored

stav 1 na ovoj ~len.

DOKUMENTIRAWE  NA BARAWETOZA NADOMEST
NA  [TETA

^len 19
Ako o{teteniot podnese barawe za nadomest na {teta,

osigurenikot e dol`en toa barawe vedna{ da go dostavi do

osiguruva~ot zaedno so drugite dokumenti i podatoci potreb-

ni za likvidacija na {tetata, i toa:

Da podnese prijava za {teta do osiguruva~ot i da ja popol-

ni so site podatoci so koi raspolaga i da dostavi  prilog

dokumenti kon prijavata za {teta:

- fotografii od samoto mesto na o{tetenata stoka;   

- barawe za nadomest na {teta od o{teteniot;

- prigovor, reklamacija od kupuva~ot  do  prodava~ot  i

prevoznikot (fakti~ki reklamacija od sopstvenikot na

stokata {to vo momentot na nastanot raspolagal so stokata);

- prevozniot dokument - tovaren list, CMR tovaren list i

sl., primerokot {to ja sledel stokata  i na koj se nao|aat site

pe~ati za vo tekot na pominuvawe  na grani~ni premini, kako

i pe~at  za priem,  zabele{ka pri priem  ili  zabele{ka od

dr`aven organ i sl.;

- fitosertifikat za stokata pred poa|awe, ako ima takov;

- izvozna carinska deklaracija;

- uvozna carinska deklaracija;

- faktura od ispra}a~ot  do prima~ot,  koja ja sledela

stokata i na koja ima carinski  pe~at  i/ili drug dokaz za

vrednosta na pratkata; 

- faktura  od prevoznikot do ispra}a~ot / prima~ot (vo za-

visnost od toa koj go pla}a  prevozot) za cenata na prevozot;

- ako se raboti za soobra}ajna nezgoda, provalna kra`ba,

razbojni{tvo ili drugo krivi~no delo, policiski zapisnik

za pri~inata i za na~inot na nastanuvawe;

- zapisnik za pregled  i konstatacija na sostojbata vo koja

e primena stokata;

- zapisnik za izvid i procena na visina na {tetata so utvr-

duvawe na pri~inite za nastanuvaweto na {tetata;

- zapisnik  od nadle`en sanitaren inspektorat deka stoka-

ta ne e za upotreba;

- ako stokata e celosno uni{tena, zapisnik za nejzinoto

uni{-uvawe od nadle`en  organ {to ja uni{tuval;

- fotografii od voziloto so koe e  prevezuvana stokata i

od sostojbata na stokata pri priemot;

- pismena izjava od voza~ot i od negoviot pomo{nik za

pri~inite i za okolnostite za nastanuvawe na {tetata;

- drugi ispravi i dokazi vrz osnova na koi osiguruva~ot

mo`e da utvrdi postoewe ili nepostoewe  na odgovornosta

na osigurenikot za nastanatata {teta;

- dokazi i izjavi {to osiguruva~ot dopolnitelno }e gi

pobara zaradi razgleduvawe  na ot{tetnoto barawe;

- sekoja druga dopolnitelna dokumentacija {to mo`e da

bide od pomo{ pri doka`uvawe na nastanatata {teta i na

nejzinata visina.

Site dokumenti od prethodniot stav na ovoj ~len treba da

bidat dostaveni vo original, osven onie {to im pripa|aat na

ispra}a~ot ili na prima~ot, koi mo`e da bidat vo propisno

zaverena kopija.

Ako od okolnostite na nastanuvaweto na {tetata ili od

podnesenite dokumenti ne mo`e so sigurnost da se utvrdi

odgovornosta na osigurenikot za nastanuvawe na {tetata ili

nejziniot iznos, osiguruva~ot e dol`en da mu dade na osig-

urenikot soodvetni upatstva  zaradi odbrana od neosnovani,

nedoka`ani ili neopravdano visoki barawa.

for the purpose of monitoring and controlling the accuracy of the

reported data upon which the premium is calculated. 

The insurer is obliged to keep highly confidential the data stated

in the application forms and the data available during the inspection

of the accounts and records of the insured.  

The transport organiser is obliged to allow the insurer or any per-

son authorised by the insurer the unrestrained access to the

accounts and records of the insured as mentioned in the above

paragraph of this article.  

CLAIMS DOCUMENTS 

Article 19
If the claimant claims indemnity for loss or damage,the insured is

bound to immediately forward the claim form to the insurer together

with all documents and details necessary for settlement of a loss

such as:
Claim form filled by the insured with all available information and

enclosed documentation supporting the claim form, such are:

- Photographs of the damaged goods from the scene of accident;

- Demand for claim reimbursement by the claimant; 

- Objection, complaint from the purchaser to seller and the carri-

er (in fact, the complaint from the owner of goods who at the

moment of loss occurrence had it at their disposal); 

- Transport documents – bill of lading, CMR for road transport and

other documents which accompany the carriage of goods including

all border stamps affixed thereto and the stamp for acceptance of

delivered goods, any commentaries upon acceptance of the goods

or any note issued by the government authority or other; 

- Phytosanitary certificate for the consignment prior to any com-

mencement of carriage, if any;

- Export declaration; 

- Import declaration;

- Invoice issued by the seller/dispatcher to purchaser/consignee

accompanying the carriage with the customs stamp affixed thereto

and/or other evidence for the value of goods transported by conveyor; 

- Invoice issued by the carrier to dispatcher/purchaser (depend-

ing on the payer of the carriage of goods) for the freight cost; 

- In case of traffic accident, robbery or burglary, theft, confiscation

or other criminal act the police report is required for the circum-

stances of the accident; 

- Statement on the investigation and the conclusion resulting

therefrom for the condition of goods upon acceptance; 

- Survey report and assessment report on the claim arising from

the loss or damage and the circumstances for loss occurrence; 

- Statement issued by the competent sanitary authority that the

goods is out of use; 

- In case the goods is totally damaged, the report for the destruc-

tion of the goods issued by the competent authority which autho-

rised the destruction;

- Photographs of the conveyor transporting the goods and the

condition of goods upon acceptance; 

- Written statement of the driver and his assistant for the cause of

or circumstances of the loss occurrence;

- Other documents and evidence to serve the insurer in determin-

ing whether or not the insured has been liable for the loss or dam-

age of goods;

- Documentation and statements which the insurer may addition-

ally require to reconsider the claim;

- Any other documents or evidence which may be necessary to

determine the loss occurrence and the value of claim arising there-

from. 

All documents as mentioned in the above paragraph of this arti-

cle have to be submitted in original form excluding those which

belong to seller/sender or the purchaser/consignee the copies

thereof can be verified by notary.  

If by the circumstances of the occurred loss, or by the submitted

documentation cannot with certainty be determined the insured's

liability for the occurred loss or damage and the value of claim aris-

ing therefrom, the insurer is bound to the insured to give a manual

for the legal as well as other measures, which are to be taken for

the purpose of protecting against any unproved, groundless, or

excessive claims.
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REGRESNO PRAVO

^len 20
So isplata na {tetata, na osiguruva~ot preminuvaat site

prava {to osigurenikot gi imal kon licata odgovorni za

{tetata.

Osigurenikot e dol`en navreme da gi prezeme site potreb-

ni merki   za obezbeduvawe na regresnite prava kon licata

odgovorni za {tetata.

Ako osigurenikot ne postapi vo soglasnost so prethodniot

stav, osiguruva~ot mo`e od nadomestokot na {tetata da go

odbie iznosot na {tetata {to poradi toa ja pretrpel.

ZABRANA ZA NETO^NO PRIKA@UVAWE 
NA OSIGURITELNOTO POKRITIE SO POLISATA

ZA OSIGURUVAWE NA ODGOVORNOSTA 
NA  PREVOZNIKOT KON KORISNICITE NA PREVOZOT

^len 21
So ovie Uslovi e pokriena samo odgovornosta na pre-

voznikot za {teti na stokata {to toj ja primil na prevoz.

Osigurenikot e dol`en na soodveten na~in, vo soglasnost

so trgovskite obi~ai, na sopstvenikot na stokata da mu dade

do znaewe deka so ovie Uslovi ne e osigurena samata pratka,

odnosno deka so ovie Uslovi ne e sklu~eno osiguruvawe na

stokata vo transport - kargo-osiguruvawe.

Ako osigurenikot postapi sprotivno na odredbite od

prethodniot stav i sopstvenikot na pratkata go dovede vo

zabluda deka so ovie Uslovi   celosno se osigureni pratkata

i negovite interesi, osigurenikot mu odgovara na sop-

stvenikot na pratkata za site  obvrski  {to nastanale od

takviot odnos.

TRAEWE NA OSIGURUVAWETO

^len 22
Osiguruvaweto, vo soglasnost so ovie Uslovi, se sklu~uva

so polisa za period od 1 (edna) godina,    ako poinaku ne e

dogovoreno.

Ako ne e poinaku dogovoreno, dogovorot za osiguruvawe

proizveduva pravno dejstvo po istekuvaweto na 24-tiot ~as

od denot {to vo polisata za osiguruvawe e ozna~en kako den

na po~etok na traewe na osiguruvaweto i trae do isteku-

vaweto na 24-tiot ~as od posledniot den na rokot {to vo

polisata e naveden kako den na istekuvawe na osiguruvawe-

to. 

Osiguruva~ot mo`e da go raskine dogovorot za osiguruvawe

i pred rokot na istekuvaweto naveden vo prethodniot stav

na ovoj ~len ako bitno se promenile okolnostite vrz osnova

na koi  e sklu~eno osiguruvaweto.

^len 23
Ako e dogovoreno pla}awe na premijata po sklu~uvawe na

polisata za osiguruvawe, obvrskata na osiguruva~ot

zapo~nuva od denot {to e naveden vo polisata kako den na

po~etok na osiguruvaweto.

Ako dogovoruva~ot na osiguruvaweto ne ja plati premijata

{to dospeva po sklu~uvawe na dogovorot vo dogovoreniot

rok, nitu pak toa go stori koja bilo zainteresirana strana,

dogovorot za osiguruvawe  prestanuva po istekuvaweto na 30

dena od denot koga na osigurenikot/dogovara~ot mu e vra~eno

prepora~ano pismo so izvestuvawe za dospeanosta na premi-

jata, so toa {to toj rok ne mo`e da iste~e pred istekuvaweto

na 30 dena od dospeanosta na premijata. 

Vo sekoj slu~aj, osiguruvaweto prestanuva ako premijata ne

bide platena vo rok od 1 godina od denot na dospeanosta.

VREME NA VA@EWE NA POLISATA

^len 24
Osiguruva~ot ima obvrska samo ako osigureniot slu~aj nas-

tanal za vreme na va`nosta na polisata za osiguruvawe.

Osigureniot slu~aj {to nastanal vo vreme na va`ewe na 

RIGHTS OF SUBROGATION 

Article 20
Upon an indemnity being given or a payment being made by the

Insurer under this policy, it shall be subrogated to the rights of the

Insured to third parties liable for the incurred loss. 

The insured is obliged to undertake prompt and all necessary

measures and ensure the rights to recourse provision against third

parties liable for the incurred loss. 

If the insured fails to act in compliance with the provisions men-

tioned in the paragraph above, the insurer may deduct from the

compensation payable the amount of loss that the insurer suffered

therefore.

SANCTION FOR MISINTERPRETATION OF INSURANCE
COVER UNDER FRAUDULENT INSURANCE POLICY

AGAINST LIABILITY FOR LOSS OR
DAMAGE OF TRANSPORTERS 

Article 21
Subject to these Terms & Conditions under the insurance policy

only the carriers are covered against liability for loss of or damage

to goods accepted for carriage. 

The insured is obliged to explain to the owner of goods in a prop-

er manner of a good trader following the trading customs that no

cover is provided under this insurance policy for the consignment

itself or that this insurance policy does not include goods in transit

cover (cargo insurance). 

If the insured fails to act in compliance with the provisions set out

above in the foregoing paragraph and therefore mislead the owner

of the goods by claiming that the insurance policy covers the goods

in transit and its interest, the insured will be liable for any loss or

damage arising from those circumstances before the owner of the

shipment. 

INSURANCE PERIOD

Article 22
Subject to the terms and conditions under this policy the insur-

ance is concluded for the period of 1 (one) year if not otherwise

agreed. 

Unless otherwise agreed, the insurance contract enters into legal

effect after the expiry of 24 hours of the day which in the insurance

policy is defined as inception date of insurance and shall last up to

the expiry of the 24 hours of the last day defined in the insurance

policy as an expiry date of insurance. 

The insurer may terminate the contract of insurance even before

the expiry date stated in the paragraph above of this article provid-

ing that the circumstances on the basis of which the contract is con-

cluded significantly changed. 

Article 23
If it is agreed that the premium will be paid after the insurance

contract is concluded, the liability of the insurer shall commence

from the date designated in the policy as the inception date of insur-

ance.    

If the policyholder fails to pay the premium which falls due as

soon as the insurance contract is concluded within agreed term of

payment, nor the payment is effected by any other interested party,

the insurance shall terminate after the expiry of 30 day period from

the date the policyholder receives the reminding letter by registered

mail on due premium, and that term may terminate no later than thir-

ty (30) days after the premium due date.   

Moreover, the insurance shall terminate if the premium is not paid

within period of 1 (one) year from the date the premium falls due. 

VALIDITY PERIOD

Article 24  
The insurer shall be liable under this insurance only if the insured

event occurred during the validity period of the insurance policy. 

The insured event which incur during the period of insurance 
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osiguruvaweto, a pri~inata za nastanuvaweto  na {tetata  e

od  periodot  pred sklu~uvawe na osiguruvaweto   ili vo

vreme koga ima prekin na osiguruvaweto,  e pokrien so osigu-

vawe  samo ako na dogovara~ot na osiguruvaweto ili na osig-

urenikot pri sklu~uvawe na osiguruvaweto   ili povtornoto

sklu~uvawe  na osguruvaweto ne im  bile poznati ili ne

mo`ele da im bidat poznati pri~inite poradi koi nastanal

osigureniot slu~aj.

TERITORIJALNA VA@NOST NA OSIGURUVAWETO

^len 25
Ako osiguruvaweto e sklu~eno za osiguruvawe na odgov-

ornosta na prevoznikot vo patniot soobra}aj vo me|unaroden

transport, osiguritelnoto pokritie, vo soglasnost so ovie

Uslovi, se odnesuva na osiguren slu~aj {to }e nastane   na

teritorijata na koja bilo evropska zemja, vklu~itelno i

Velika Britanija i aziskiot del na Turcija, osven vo onie

zemji {to posebno se isklu~eni so ovie Uslovi i/ili vo

polisata za osigruvawe.  

Ako osiguruvaweto e sklu~eno za osiguruvawe na odgov-

ornosta na prevoznikot vo patniot soobra}aj  vo doma{en

transport, osiguritelnoto pokritie vo soglasnost so ovie

Uslovi se odnesuva  samo na osiguren slu~aj {to }e nastane

na teritorijata na Republika Makedonija

ZAVR[NI ODREDBI

PRENOS NA PRAVA I OBVRSKI

^len 26
Prenos na pravata i na obvrskite od dogovorot za osiguru-

vawe mo`e da se izvr{i edinstveno so izre~na pismena

soglasnost na osiguruva~ot.

PRIMENA NA OVIE USLOVI

^len 27
Dogovornite strani go smetaat za merodavno  vo me|useb-

nite odnosi samo toa {to e sodr`ano vo ovie Uslovi i vo

polisata za osiguruvawe vrz osnova na ovie Uslovi.

Za site usni dogovarawa i pojasnuvawa {to ne se vo soglas-

nost so ovie Uslovi i/ili se vo sprotivnost so niv }e se

smeta deka ne se merodavni za me|usebnite odnosi, osven ako

ne se sostaveni vo pismena forma kako dodatok na polisata

za osiguruvawe pod uslov da se potpi{ani od dvete dogov-

orni strani. 

Za sè {to ne e uredeno so odredbite na ovie Uslovi, a e

zna~ajno za me|usebnite odnosi na dogovornite strani, na

soodveten na~in se primenuvaat propisite na Republika

Makedonija {to ja reguliraat ovaa oblast {to e predmet na

osiguruvawe  i odredbite od Konvencijata za dogovorite za

me|unaroden paten prevoz na stoki (CMR) i ZOO.

Osiguruva~ot na barawe na dogovoruva~ot na osiguruvawe-

to / organizatorot na prevoz mu izdava i polisa za osiguru-

vawe  na  angliski jazik.

NADLE@NOST VO SLU^AJ NA SPOR

^len 28
Vo slu~aj na spor me|u dogovornite strani, toj }e se

re{ava spogodbeno ili pred nadle`niot sud vo mestoto na

sedi{teto na osiguruva~ot, Osnoven sud Skopje 2 - Skopje.

Merodavno pravo e makedonskoto pravo.

PRAVO NA @ALBA

^len  29
Dogovoruva~ot, osigurenikot ili korisnikot na osiguru-

vaweto mo`e da dostavat `alba vo odnos na osiguruva~ot do

Agencijata za supervizija na osiguruvaweto, kako organ

nadle`en za supervizija na dru{tvoto za osiguruvawe.

Pretsedatel na Upraven odbor 

Bo{ko Andov

and the cause with regard to loss refer to period before the insur-

ance is written or during the termination of insurance shall be cov-

ered under insurance policy only if the policyholder or the insured

when the insurance policy was written or reinstated were not aware

of or should have not been aware of the circumstances under which

the insured event occurred.  

TERRITORIAL SCOPE 

Article 25
If within the terms and conditions in the insurance policy, it pro-

tects a carrier against their liability for loss of or damage to shipment

during international transport by road the territorial scope of this

cover shall include any European country, and Great Britain, and

the Asian part of Turkey excluding those countries which have been

specially listed in the policy.

If within the terms and conditions in the insurance policy, it pro-

tects a carrier against their liability for loss of or damage to shipment

during domestic transport by road the territorial scope of this cover

shall refer only to the territory of the Republic of Macedonia.

FINAL PROVISIONS

TRANSFER OF RIGHTS

Article 26
The transfer of rights and obligations under this insurance may be

carried out only by explicit written consent from the insurer. 

APPLICATION OF THIS POLICY

Article 27
Both parties shall consider only the content of the policy wording

valid and binding in their mutual communications and relations. 

Any oral agreements and clarifications which do not follow the

terms and conditions under this policy and/or breach them shall be

considered no valid and binding in their mutual communications and

relations unless they are given in written form and endorsed to the

insurance policy and signed by both parties. 

Matters not provided for in this insurance policy within terms and

conditions thereof but being significant for mutual communications

and relations between parties shall be governed by the regulations

and provisions applied in the Republic of  Macedonia with respect

to this class of business, and for the matters in relation to interna-

tional transport of goods by road the provisions under the

Convention on the Contract for the International Carriage of Goods

by Roads (CMR) shall apply as well as the Law on Obligations.

Upon request of the policyholder/transport organiser the insurer

shall provide the insured with the English copy of the insurance pol-

icy.

JURISDICTION

Article 28
For any disputes arising out of this policy both parties shall

endeavour to resolve the matter in an amicable manner by negotia-

tion or before the court of competent jurisdiction in the place of res-

idence of the insurer, Primary Court Skopje 2 – Skopje.

This policy is subject to Macedonian law and jurisdiction.

RIGHT TO COMPLAIN 

Article 29
The policyholder the insured or the beneficiary may file a com-

plaint against the insurer to the Insurance Supervision Agency

which is competent authority for supervision of insurance industry.

President of Management Board 

Bosko Andov
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